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31st Annual Arkansas Aging Conference 
 
 
The theme for the 31st Annual Arkansas Aging Conference, “Older Americans: Connecting the Community,” pays 
homage to the many ways that older adults bring inspiration and continuity to the fabric of our communities. It also 
highlights how technology is helping older Americans live longer, healthier and more engaged lives.   
 
As we live and work together in our community, we can enhance the quality of life for our older adults by helping them 
make lifestyle and behavioral changes to reduce the risk of disease, disability and injury. This year’s conference content 
will help us in this endeavor. We will learn to assist seniors in obtaining the tools they need to make informed decisions 
about health and long-term care options right in their own communities.  
 
Register today! This year’s conference offers thoughtful presentations, dynamic discussions and countless opportunities 
for networking and professional growth. 
 
 

Scholarships  
A limited number of scholarships are available through the Arkansas Gerontological Society. Applications for scholarships 
are due by September 1, 2011. Contact Keri Marsh at 501-374-4422 or kmarsh@arhealthcare.com for more information.  

 

Continuing Education Units (CEUs) 
Credit for contact hours for nurses and nursing home administrators will be applied for, and contact hours will be 
available for social workers and other health professionals. Application for continuing legal education hours will be 
submitted.  

 

Conference Lodging & Meals  
Lodging for the conference is at the Embassy Suites (501-624-9200) adjacent to the Hot Springs Convention Center. 
Reduced rates for conference participants are $129 (single), $134 (double), $144 (triple) and $154 (quad) rooms. Alternate 
lodging is at the Austin (877-623-6697) with room rates at $68 (single), $77 (double), $82 (triple) or $90 (quad). To receive 
conference rates, you must make your reservations on or before September 25, 2011, and say that you are attending the 
Aging Conference.  
 
Conference registration includes Continental Breakfasts on both Thursday and Friday mornings and the Awards 
Luncheon on Thursday.   
 

 

 

 



Schedule of Events 
31st Annual Arkansas Aging Conference  

October 26-28, 2011 
 

 

Wednesday, October 26 
  
8:00 a.m. – 4:00 p.m.  Registration Open 
8:00 a.m. – 4:00 p.m. Exhibits Open 
9:00 a.m. – 10:30 a.m. Welcoming Remarks 

Plenary Session by Marjorie McColl Petty 
10:30 a.m. – 11:00 a.m. Break 
11:00 a.m. – 12:00 p.m. Key Note by Fred Schafer 
12:00 p.m. – 1:30 p.m. Lunch on Your Own 
1:30 p.m. – 2:30 p.m. General Session  by Fred Schafer 
2:30 p.m. – 3:00 p.m. Break 
3:00 p.m. – 4:30 p.m. Breakout Workshops 

 
 

Thursday, October 27 
  
8:00 a.m. – 4:00 p.m.  Registration Open 
8:00 a.m. – 4:00 p.m.  Exhibits Open 
8:00 a.m. – 8:30 a.m. Continental Breakfast 
8:30 a.m. – 10:00 a.m. Breakout Workshops 
10:00 a.m. – 10:30 a.m. Break 
10:30 a.m. – 11:30 a.m. Breakout Workshops 
11:30 a.m. – 1:15 p.m. Awards Luncheon 
1:30 p.m. – 2:30 p.m.  Breakout Workshops  
1:30 p.m. –  Governor’s Advisory Council on Aging Quarterly Meeting 
2:30 p.m. – 3:00 p.m. Break 
3:00 p.m. – 4:30 p.m. Breakout Workshops  

 
 

Friday, October 28 
  
8:00 a.m. – 10:00 a.m.  Registration Open 
8:00 a.m. – 8:30 a.m. Continental Breakfast 
8:30 a.m. – 9:30 a.m. Breakout Workshops 
9:30 a.m. – 10:00 a.m. Break 
10:00 a.m. – 11:00 a.m. Closing Session by Jan Nelson 
11:00 a.m. – 11:30 a.m. Door Prize Drawings  

 
  

Sponsored by 
Arkansas Association of Area Agencies on Aging 

& 
Arkansas Department of Human Services, 

Division of Aging & Adult Services 



 
 

Registration        8:00 a.m. – 4:00 p.m. 
 
Invited for Opening Remarks, Gov. Mike Beebe 9:00 a.m. – 9:30 a.m. 
Welcoming Remarks 
John Selig, Director, Arkansas Department of Human Services 
 
Plenary Session       9:30 a.m. – 10:30 a.m. 
The Affordable Care Act and Medicare: What’s the Latest?  
Marjorie  McColl Petty, J.D., M.S.; Regional Director, U.S. Department of Health and Human Services; 
DHHS Secretary’s representative for Region VI serving to implement HHS policies and initiatives in 
Arkansas, Oklahoma, Texas, New Mexico and among 68 tribes     
 
Keynote Session       11:00 a.m. – 12:00 p.m. 
Striking Back at Mediocrity: Discover the 6 Pillars to a High Performance Career and  
Healthier Aging  
Fred Schafer, M.S., Wellness Promotion/Health Services, Certified Fitness Therapist  
 
General Session       1:30 p.m. – 2:30 p.m. 
How Anyone Can Become a Lean, Fat-Incinerating, Anti-Aging, Disease and Injury Proof 
Wellness Machine!   
Fred Schafer, M.S., Wellness Promotion/Health Services, Certified Fitness Therapist  
 
Breakout Workshops      3:00 p.m. – 4:30 p.m. 
Am I a Leader or What?  
Eddie Williams, Nutrition Services Coordinator, East Arkansas Area Agency on Aging 
 
Communicating Effectively with Health Care Providers  
Jennifer Dillaha, M.D., Special Advisor for Strategic Initiatives, Arkansas Department of Health; 
Beverly Parker, R.N.; Director of Education, Center on Aging – Northeast/Director, St. Bernards 
Senior Health Clinic; Director of Education, Arkansas Aging Initiative  
 
Hearing and Hearing Loss in Aging Adults 
Samuel R. Atcherson, Ph.D.; Assistant Professor, UALR/UAMS, Department of Audiology and 
Speech Pathology; former participant and regular guest speaker for the Arkansas Geriatric Education 
Mentors and Scholars (AR-GEMS) program. Presentation is sponsored by AR-GEMS.  
 
Legal Perils in Long-Term Care 
Patricia Mullins-Freeman, J.D.; attorney, Foland, Wickens, Eisfelder, Roper & Hofer, PC, Kansas City  
 
Food Desert  
Dr. Rosemary Rodibaugh; Presentation is sponsored by SPARK.    

 
 
 

Wednesday, October 26

Please Note: Breakout Workshops are tentative and subject to change. Final schedules will be included in the 
Conference Program available at registration.  



Thursday, October 27 
 
Registration        8:00 a.m. – 4:00 p.m. 
 
Breakout Workshops      8:30 a.m. – 10:00 a.m. 
Brain Games 
Angie Dunlap, Community Program Support Specialist, Area Agency on Aging of Northwest Arkansas; 
Melissa Prater, Director of Purchased Services, East Arkansas Area Agency on Aging; Sharon 
Anderson, Executive Director, Lonoke County Council on Aging; Todd Price, Senior Wellness 
Coordinator, CareLink. Presentation is sponsored by SPARK.  
 
Fleet Maintenance or Repair; You Decide  
Eddie Williams, Nutrition Services Coordinator, East Arkansas Area Agency on Aging 
 
Quality of Care is Essential; Quality of Life is Critical  
Kathie J. Gately, B.S.W.; Program Administrator, Office of the State Long-Term Care Ombudsman, 
Division of Aging and Adult Services 
 
Safe & Dependent or Unsafe & Independent: The Ethical Challenge of Providing Services to the 
Mentally Competent Consumer Experiencing Physical Decline 
Jennifer Strayer, Licensed Master Social Worker, Baptist Home Health Network in Little Rock; Laura 
Remmel, R.N., Case Manager, Baptist Home Health Network 
 
Why Oh Why Won’t You Fix My Eye?  
Thomas H. Moseley, M.D., Ophthalmologist, Wallace Eye Center  
 
 
Breakout Workshops      10:30 a.m. – 11:30 a.m. 
Elder Abuse and Neglect   
Michelle Byler, B.S., M.Div.; Family Caregiver Specialist, Area Agency on Aging of Northwest Arkansas    
 
Ethics and Dementia: Understanding the Challenges  
Priscilla Pittman, B.S., M.S.W., M.A.; Program Director, Alzheimer’s Arkansas Programs & Services   
 
The Face of Grief: How Death Losses Affect Older Adults  
Rose M. Trosper, B.S.; Family Care Specialist, East Arkansas Area Agency on Aging  
 
The Future of Social Security and Medicare – Will They Be There for Me?  
Herb Sanderson, Associate State Director for Advocacy, AARP Arkansas  
 
Stories from the Field – Implementation of Evidence Based Health Promotion Programs  
Beverly Dunlap, Program Coordinator, Senior Center Activities and Senior Health & Wellness 
programs, Division of Aging and Adult Services; R.E. Hodges, Grants Administrator, West Central 
Area Agency on Aging; Todd Price, Senior Wellness Coordinator, CareLink; Angie Dunlap, 
Community Program Support Specialist, Area Agency on Aging of Northwest Arkansas; Debbie 
Campbell, Section Chief, Older Adults in Communities, Arkansas Department of Health; Administrator 
of Administration on Aging Chronic Disease Self-Management Program (CDSMP) grant; Marion Scott, 
volunteer, Maumelle Senior Wellness Center. Presentation is sponsored by SPARK. 
 
Awards Luncheon      11:30 a.m. – 1:15 p.m. 

 



Thursday, October 27 
 
GACA Quarterly Meeting     1:30 p.m. 
 
Breakout Workshops      1:30 p.m. – 2:30 p.m. 
Celiac Disease in Older Adults: Definition, Diagnosis, and Diet  
Mary S. Hartwig, Ph.D., A.P.N., B.C. in Advanced Diabetes Management; Director of Nursing 
Education, University of Arkansas for Medical Sciences/Area Health Education Centers – Northwest  
 
The Consequences of Oral Disease in the Elderly 
Cherin Pace, R.D.H., M.S., CCC-SLP; Associate Professor, Department of Dental Hygiene, University 
of Arkansas for Medical Sciences. Presentation is sponsored by Arkansas Geriatric Education Mentors and Scholars 
(AR-GEMS).   
 
Home Caregiving Strategies for Health Professionals and Family Caregivers  
Valerie Alsbrook, B.S.N., R.N.; Coordinator of Home Caregiver Training, University of Arkansas for 
Medical Sciences – Northwest  
 
I Didn’t Know We Could Do That  
Diane Harry, M.A., Senior Services Specialist, St. Joseph’s Mercy Hospital; Vice President, Senior 
Programs of Arkansas (SPARK); Sherry Tidwell, Senior Program Director, Friendship Community 
Care; President, SPARK. Presentation is sponsored by SPARK. 
 
Incontinence & Diabetic Products for the Aging – Choosing Proper Products and Getting Them 
Paid for By Medicaid & Other Insurances  
Paula D. Estridge, R.T.; Director, Corporate Supply Program, Bird and Bear Medical, Inc.   
 
 
Breakout Workshops      3:00 p.m. – 4:30 p.m. 
2011 Medicare Initiatives, Updates, and Web-Based Tools 
Melissa Simpson, M.P.A.; Director, Senior Health Insurance Information Program (SHIIP); and, John 
Pollett, Arkansas SMP Project Administrator, Division of Aging and Adult Services  
 
Elder Law for the Client and Their Family 
Todd Whately, B.S., M.H.S, P.T., J.D., LL.M. in Elder Law; Certified Elder Law Attorney; Partner, 
Elder Law Practice of Whatley & Elrod. Presentation is sponsored by SPARK. 
 
Maximizing Brain Performance  
Shelia R. Cassidy, Psy.D; Clinical Psychologist; Assistant Professor, University of Arkansas for Medical 
Sciences Reynolds Institute on Aging; Denise Compton, Ph.D.; Clinical Psychologist; Assistant 
Professor, University of Arkansas for Medical Sciences  
 
Personality Disorders in Geriatric Population 
Larry D. Lawrence, R.N., Program Director, Senior Care, Five Rivers Medical Center  
 
Pharmacological Aspects of Cardiovascular Disease in the Elderly  
Erin Beth Hays, Pharm.D., clinical pharmacist, White River Medical Center. Presentation is sponsored by 
Arkansas Geriatric Education Mentors and Scholars (AR-GEMS).   
 
“Happy Hour” Networking Opportunity  5:30 p.m. – 7:30 p.m. 
SPARK invites all community-based service providers and friends to mingle over a glass of wine/soda 
with your colleagues from around the state; Embassy Suites Lobby Bar/Lounge  
 



Friday, October 28 
 

Registration        8:00 a.m. – 10:00 a.m. 
 
Breakout Workshops      8:30 a.m. – 9:30 a.m. 
Care Transitions in the Aging Population  
Joni Sellers, M.S.N., M.H.A., R.N., C.D.E.; Regional Community Outreach Manager, Care 
Improvement Plus; and/or, Dina Harlan, RN; Regional Community Outreach Manager, Care 
Improvement Plus 
 
Diabetes Management in the Older Population 
Melanie Meachum, M.S., R.D., L.D.; Nutrition Consultant, Diabetes Prevention and Control Program, 
Arkansas Department of Health  
 
How to Create a Senior Center Website  
Presentation is sponsored by SPARK. 
 
Options Counseling in Arkansas – Supporting Individuals in Making Long-Term Care 
Decisions 
Kris Baldwin, Division Manager, Division of Aging and Adult Services  
 
Telemedicine and Aging in Place – The Future Looks CloseBy  
Mike McGibbony, B.S.B.A.; Founder and CEO, SmartwareToday.com 
 
Closing Session       10:00 a.m. – 11:00 a.m. 
Jan Nelson, M.Ed., consultant to eldercare communities and Second Wind Dreams. Presentation is 
sponsored by Absolute Care Management.  
 
Door Prize Drawings      11:00 a.m. – 11:30 a.m. 
 

 
 
Nurse Track  
Look for these presentations and workshops for nurses:  

 Elder Abuse and Neglect 
 Celiac Disease in Older Adults: Definition, Diagnosis, and Diet 
 Diabetes Management in the Older Population 
 Care Transitions in the Aging Population 
 The Consequences of Oral Disease in the Elderly 
 Ethics and Dementia: Understanding the Challenges 
 Communicating Effectively with Health Care Providers 
 Why Oh Why Won’t You Fix My Eye?  
 Safe & Dependent or Unsafe & Independent: The Ethical Challenge of Providing Services to the 

Mentally Competent Consumer Experiencing Physical Decline 
 Personality Disorders in Geriatric Population 
 Hearing and Hearing Loss in Aging Adults 
 Pharmacological Aspects of Cardiovascular Disease in the Elderly  

 



Case Manager Track  
Look for these presentations and workshops for case managers:  

 Home Caregiving Strategies for Health Professionals and Family Caregivers 
 Options Counseling in Arkansas – Supporting Individuals in Making Long-Term Care Decisions 
 Incontinence & Diabetic Products for the Aging – Choosing Proper Products and Getting Them Paid for 

by Medicaid and Other Insurances 
 Telemedicine and Aging in Place – The Future Looks CloseBy 
 The Future of Social Security and Medicare – Will They Be There for Me?  
 The Face of Grief: How Death Losses Affect Older Adults 
 Maximizing Brain Performance 
 Quality of Care is Essential; Quality of Life is Critical 
 Legal Perils in Long Term Care 
 2011 Medicare Initiatives, Updates, and Web-Based Tools  

 

Senior Center Track  
Look for these presentations and workshops, sponsored by SPARK, for Senior Center staff and volunteers:  

 Stories from the Field – Implementation of Evidence Based Health Promotion Programs 
 How to Create a Senior Center Website 
 I Didn’t Know We Could Do That 
 Elder Law for the Client and Their Family 
 Brain Games 
 Food Desert 

 
 
 

Film Screenings - Sponsored by Terra Nova  
Each film is scheduled to screen at least twice during the conference.  
 
Grow Old Along with Me: The Poetry of Aging – This film takes the viewer on a poignant, engaging journey 
that shows aging, itself, as an ongoing creative process that fully unravels only when we embrace the richness that the 
"later half" of our lives can bring. With grounded honesty, these older adults address their creativity, intimacy, being alone, 
accepting the reality of death, and the blessings of peace and nature as they grow older – with hope. Their insights on the 
process and effects of aging show us how to adapt gracefully to the changes taking place in our bodies, in our 
relationships, and in the very circumstances of our lives. 
 
Do Not Go Gently, narrated by Walter Cronkite – This film shows the life-enhancing impact that continued 
creative imagination and artistic expression can have – well into the years. Through a celebratory exploration of the lives, 
wisdom, and creativity of elder artists, the film includes inspiring profiles of 82-year-old quilter Arlonzia Pettway, 90-year-
old ballet dancer Frederic Franklin, and 109-year-old composer Leo Ornstein. The film also emphasizes the importance of 
creative outlets for persons with Alzheimer's, and includes interviews with gerontologist, Dr. Gene Cohen, whose 
groundbreaking work offers a deeper understanding of the limitless potential of the aging brain. 
 
Hope in Sight: Living with Macular Degeneration – This film shows that life can and does go on with 
macular degeneration. The video gives way to help persons with macular degeneration to use the remaining peripheral 
vision they have, and shows specific low vision aids and assistive devices that can make daily tasks easier. 

  



                                                                                                                                       
 

 
(Please type or print clearly) 

Name:        
Phone:        
Email:        
Address:       
City/State/ZIP:        
 
 
Refunds of 75% can be issued prior to October 14, 2011, if requested by mail or email. No refunds will be issued 
after October 17, 2011. Submit refund requests to Heather Szeflinski at the address below or to 
hszeflinski@seniorspecialists.org.  
 
 
*Fee includes all scheduled events, workshops, plenary session, Awards Luncheon and breaks.  
 

 Early Registration (before October 3) - $150*  $       
 Registration after October 3 - $180* $       
 Retired Persons, Age 60 & Older - $75* $       
 Student Registration - $75*  $       
 One-Day Registration - $75*  $       
 I want       additional Awards Luncheon tickets at $20 each.   $       

  
Total amount enclosed $       
 
Method of Payment: Check Number:       Purchase Order Number:       

 
Please mark the events the events you plan to attend below: 
Thursday:  Awards Luncheon 
Friday:   Closing Session 
 
If you need special assistance or accommodations, please indicate your specific needs: 
      
      
 
Please make your check payable to: Area Agency on Aging of West Central Arkansas.  
We are unable to accept credit cards. If payment is made via purchase order, a copy of the completed registration 
form must be sent to this office, as well as to your purchasing office.  
Mail to:  Heather Szeflinski  

Area Agency on Aging of West Central Arkansas  
905 W. Grand 
Hot Springs, AR 71913 
Phone: (501) 321-2811 or 1-800-467-2170 
Email: hszeflinski@seniorspecialists.org  

 
Registration does NOT include exhibit booth fee. If you wish to be an exhibitor, please call (501) 320-6571. 
Return by October 3, 2011 for lower registration fee or by October 21, 2011 for full fee.  
After October 21, 2011, only on-site registration will be available.  
 

Registration Form 
31st Annual Arkansas Aging Conference 

October 26-28, 2011 
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