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El Dorado Connections RSVP
Linda Fitts
El Dorado, AR 71730
870-864-7080

EOA of Washington County
RSVP
Gary Morris
Springdale, AR 72764
479-872-7479

The Literacy Council
of Jefferson County
Jennifer Hurst
Pine Bluff, AR 71601
870-536-7323

Texarkana RSVP
Ermer Pondexter
Texarkana, AR 71854
870-779-4983

WestArk RSVP
Susie Reehl
Fort Smith, AR 72901
479-783-4155

RSVP of Central Arkansas
Jackie Hale

North Little Rock, AR 72114
501-604-4527

RSVP of Boone & Marion
Counties
Sandy Hillier
Harrison, AR 72601
870-741-4499

Office of Human Concern

RSVP
N
b Patty Haak
Bella Vista, AR 72715
479-876-5960
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To Report Fraud, Waste & Abuse
Call Toll-free 1-866-726-2916

The Looting Of Medicare “We process 1.2 billion claims

A whopping $70 billion out of

the estimated $400 billion budg—

eted for Medicare in 2008 may

disappear this year due to fraud

and mismanagement. The tax-—
payer—funded system to cover
health care for Americans aged
65 or older is projected to lose

that amount, which is equivalent

to $233 for every American.

Public-policy professor Malcolm

Sparrow of Harvard University,

who studies Medicare fraud, be-

lieves that as much as 20% of

the agency’s funds annually may

go toward fake claims and mis—
charges. “Defrauding Medicare

is easy and safe,”

“The spending is huge. The

spending on controls is minimal.

Bills are paid and processed by
computers, and no human sees
them.” In a recently reported
case, one firm billed Medicare
$170 million for fake HIV drug
infusions. Dozens of companies
charged a total of $142 million
for unnecessary medical sup-
plies, such as prosthetic limbs.
Because of repeat invoicing, $5
million was spent on a single
wheelchair.

says Sparrow.

each year,” says Kimberly
Brandt of the Centers for Medi-
care and Medicaid Services.
“We can't look at all of them.”
The agency has

“We can’t look
at all of them”,

implemented anti
—-scam strategies,

_ Says Kim
such as analyzing | Brandt, CMS,
data to find sus- Director of

Program

pect billing and )
Integrity Group

tightening stan-—

dards for providers in high-
fraud areas. In the last two
years, says Brandt, Medicare
has stopped $2 billion in im—
proper payments by targeting
questionable claims.

PARADE Magazine
Parade.com
April 20, 2008
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A message from...
The Program Administrator

VOLUNTEER!

My desktop dictionary defines volunteer (the noun)
as: “a person who of his own free will offers him-
self for service or duty”. Notice that Webster
doesn’t say “offers his/her talents, or an afternoon a
month, or offers to answer the phone, or to distrib-
ute promotional materials...simply “offers himself/
herself...That’s commitment.

(13

Webster’s also defines volunteer (the verb) as: “to
offer or give voluntarily”. At one time or another,
we have all probably given voluntarily to a cause or
program we believed in. We have probably
“donated” our time, or talents, or resources to
“help out”. That too, is commitment.

Since the success of our program depends very
heavily on volunteer support, it is important that we
reach out to every community to recruit and train
those willing to make a commitment to help us in
our efforts to “Empower Seniors to Prevent
Healthcare Fraud”. It would be great if some of you
were to read this article, run to the nearest tele-
phone, and call your local RSVP or Senior Center,
etc. to “commit” as a volunteer to help the Arkan-
sas SMP succeed in its efforts to protect our Medi-
care program.

The truth is it doesn’t usually happen that way. We
have to go into the communities share our message
and seek out those of you who are willing to help...
and thankfully, we have recruited some very com-
mitted volunteers who are helping. Our goal, how-
ever, is to find more. We need both types of vol-
unteers...the nouns (offering themselves) and the
verbs (offering their time and talents) to call...if we
truly expect to protect our healthcare benefits and
prevent healthcare fraud.

How many of us feel strongly enough about a cause
or program to commit ourselves to its success or
its goals? Think about it. If you would like more
information on how you can help in your area call
the Arkansas SMP (toll-free) at 1-866-726-2916.

JOHN POLLETT
Program Administrator

Tired of calls from strangers trying to sell you something? Bothered
by shady characters offering deals that are too good to be true?

Sign up for the National Do Not Call Registry. It's easy and it’s free!

National
Do Not Call
Registry

In June 2003 The Federal government created the national regis-
try to make it easier and more efficient for you to stop getting
telemarketing calls you don’t want. This is a FREE service.
There are two ways to register: (1) Online
WWW.DONOTCALL.GOV -The online registration proc-
ess requires an active email address. If you register online, you
will receive an email message with a link in it. You need to click
on the link in the email within 72 hours to finalize your registra-
tion.; (2) By phone—If you do not have an email address, you

can register by phone by calling toll-free, |-888-382-1222
(TTY 1-866-290-4236).

You must call from the phone you wish to register.

NATIONAL DO DT
CALL REGIX*TRY

REGISTER HOLU

Placing your number on the registry will stop most, but
maybe not all, telemarketing calls after your number has
been on the registry for 31days.

You can delete your telephone number(s) from the registry at
any time by calling 1-888-382-1222 — the call must be made from
the telephone number you wish to delete.

Your registration will not expire.

Telephone numbers placed on the National
Do Not Call Registry will remain on it
permanently unless you decide to delete
your number(s) from the registry.

(Prior to the DO NOT CALL IMPROVE-
MENT ACT OF 2007, which became law
in February 2008, you had to re-
register your phone number(s) every
5 years)

Q: | received a phone call from someone offering to
put my phone number on the National Do Not Call
Registry. Should I let them?

A: No. Private companies, websites or phone solicitations
that claim they can or will register a consumer’s phone num-
ber on the National Do Not Call Registry — especially those
that charge a fee — are almost certainly a scam. The
National Do Not Call Registry is a free service of the federal
government. Do this yourself or have someone you trust
do it for you!



http://www.donotcall.gov�

Email Sc@ms:

Remember: DO NOT open unsolicited emails or click on any links in the e-mail as they may contain a virus.

Signs to detect evidence of fraudulent emails: multiple spelling errors;
poor grammar and spelling; usually include agency names and signa-
tures of officials and titles in order to appear authentic; and include a

warning for failure to comply.

ECONOMIC STIMULUS CHECKS

There is an email purportedly from
the Internal Revenue Service
(IRS), which is actually an attempt
to steal consumer information. The
e-mail advises the recipient that
direct deposit is the fastest and
easiest way to receive their eco-
nomic stimulus tax rebate.

The message contains a hyperlink
to a fraudulent form which re-
quests the recipient's personally
identifiable information, including
bank account information.

(example: The fastest and easiest
way to receive your refund is by
direct deposit to your checking/
savings account. Please follow the
link and fill out the form and submit
before May 10th, 2008 to ensure
that your refund will be processed
as soon as possible).

The email contains a warning that
that failure to complete the form in

a timely manner will delay the issu-
ance of the rebate check.

(example: Submitting your form on
May 10th, 2008 or later means that
your refund will be delayed due to
the volume of requests we antici-
pate for the Economic Stimulus
Refund. To access Economic
Stimulus refund, please click
here).

REMEMBER:

e The IRS does not initiate com-
munications via e-mail

e The IRS does not request de-
tailed personal information pass-
words or information regarding
credit cards, banks, etc.

Info from IC3—FBI Internet Crime
Complaint Center
5/8/08

FRAUDULENT GRAND JURY
SUMMONS
CONTAINING MALWARE

The IC3 (FBI Internet Crime Com-
plaint Center) warns consumers of
recently reported spam email contain-
ing a fraudulent subpoena notifying
recipients they are commanded to
appear and testify before a Grand Jury.
The e-mail attempts to appear authen-
tic by containing a court case number,
federal code, name and address of a
California federal court, court room
number, issuing officers' names, and a
court seal. Recipients are directed to
click the link provided in the e-mail in
order to download and print associ-
ated information for their records. If
the recipient clicks the link, malicious
code is downloaded onto their com-
puter.

The e-mail also contains language

threatening recipients with contempt
of court charges if they fail to appear.
Recipients are also told the subpoena

will remain in effect until the court
grants a release. As with most spam,
the content contains multiple spelling
errors.

If you receive this type of notification
and are unsure of its authenticity, you
should contact the issuing court for
validation.

Be aware; if you receive an unsolicited
e-mail, especially from an unknown
sender, it is recommended you do not
open it. If you do open the e-mail, do
not click any embedded links, as they
may contain a virus or malware.

If you have received an e-mail
similar to this, please file a
complaint at www.ic3.gov.

Alert
Prepared by the
Internet Crime Complaint Center

tober!

www.medicare.gov.

In October of each year, Medicare sends a copy of the Medi-
care handbook to every beneficiary household. Each month
throughout the year, Medicare sends a handbook to new en-
rollees. Please be on the lookout for YOUR handbook in Oc-

2009 MEDICARE & YOU Handbook

DID YOU

KNOW...

the Medicare
& You hand-
book is also

If you did not receive a copy or if you would like an additional | available in
copy, please call 1-800 MEDICARE to request another copy. LARGE
The handbook is also available in an on-line version at PRINT and

Spanish?

The SMP will also have copies available — call 866-726-2916

"The great thing about getting older is you don’t lose all those other ages you've been”

3
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Dear 3 F PE

Your trusted source for Medicare answers.

Why does my MSN come from a private insurance
company?

Medicare contracts with private insurance companies, called carriers and intermediaries, to handle Medicare
claims. This is why your MSN (Medicare Summary Notice) may have the name and address of a private insurance
company on it.

There are four main kinds of carriers and intermediaries:

1. Fiscal Intermediaries handle Medicare Part A claims.

2. Carriers handle Medicare Part B claims.

3. Durable Medical Equipment Medicare Administrative Contractors (DME MACs) handle durable medical
equipment (DME) claims.

Regional Home Health Intermediaries (RHHIs) handle home health and hospice claims.

You can call your carriers and intermediaries for claim issues, questions about coverage, complaints, and de-
nials. If Medicare denies you an item or service, your first level of appeal is to the appropriate carrier or intermedi-
ary. You can figure out where to appeal by looking on back of your MSN; the name and address of the carrier or
intermediary should be at or near the top of the first page.

To locate a carrier or contractor go to www.medicare.gov/Contacts.
or call 1-800-MEDICARE (1-800-633-4227), which will transfer you to the appropriate carrier or intermediary.

Medicare
Interactive

Helping you escape the healthcare maze

FRAUD in the news.....

BCBSA Announces Recoveries Exceeding $250 Million, Warns Against Identity Theft

Blue Cross and Blue Shield plans announced June 19 that their anti-fraud investigations resulted in
= overall savings and recoveries of more than $250 million in 2007.

In a news release, the BlueCross BlueShield Association said it had prevented $134 million from being spent on
fraudulent or erroneous medical claims and recouped nearly $115 million paid on fraudulent claims. BCBSA said
that the combined return and savings for all of its companies' anti-fraud units was $5 for every $1 spent on antifraud
efforts.

"Blue Cross and Blue Shield companies--in partnership with consumers, law enforcement, licensing boards, and
authorities--are actively identifying and pursuing health care fraud in an effort to assure health care affordability,"
Byron Hollis, managing director of BCBSA's National Anti-Fraud Department, said during a press briefing.

In the past year, BCBSA anti-fraud investigators opened 13,424 cases. Nearly 10,000 cases involving providers
were investigated. From that, 654 cases were referred to law enforcement officials, 274 cases were sent to profes-
sional licensing authorities, 350 cases resulted in arrests and/or indictments, and 259 cases led to criminal convic-
tions, according to the association.

In addition, BCBSA customers made more than 4,000 calls to the BCBSA anti-fraud hotline to report potential
fraud concerns.
Source: BNA
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WELCOME TO MEDICARE !

Medicare does not cover routine physical exams;
however, during the first six months after you en-
roll in Medicare Part B Medicare will pay 80% of

a one-time routine physical examination, regard-
less of your age.

You pay 20% of the Medicare-approved cost for
the service after you have met your Part B de-
ductible ($135 in 2008).

The initial preventive physical exam, referred
to as the "Welcome-to-Medicare' exam, in-
cludes:

An electrocardiogram (EKG)
Measurement of height, weight and blood
pressure

Education, counseling and referral related
to other preventive services covered by
Medicare

Ultrasound screening for abdominal aortic
aneurysms (AAA) if you are at risk

Note: The “Welcome to Medicare” physical
exam benefit does not include payment for clini-
cal laboratory tests.

STOP Pre-approved Credit Card Offers

If you are like most of us, you are
probably receiving a lot of pre-
approved credit card offers in the
mail—If you do not use these of-
fers, DISPOSE OF THEM BY SHRED-
DING!

DID YOU KNOW ..... You can avoid
getting these offers in the mail by
calling the following the Consumer
Credit Reporting Industry Opt-In
Opt-Out toll-free number oper-
ated by the major credit bureaus:
1-888-567-8688. Or you can do
this online at OptOutPre-
Screen.com.

Your Getting off these marketing
lists will not affect your ability to
apply for credit.

Fraudulent
schemes
often rely on
fear, trust to
target
Seniors

Why are older people
targets for scams?
According to the FBI,
older Americans brought
up in the 1930s, '40s
and '50s were raised in
a different time, when
people did not lock their
doors and generally
trusted those who
sought their business.
They were taught to be
polite and that it is rude
to hang up on a tele-
phone caller. The fraud-
ster relies upon that
trusting and polite na-
ture for the scam to
work.

Additionally, older peo-
ple often have accumu-
lated a "nest egg” that
most younger people do
not possess. They often
own a home with no
mortgage and receive
monthly pensions and
regular Social Security
payments. They usually
can boast of excellent
credit.

Moreover, older people
rarely report scams.
They are embarrassed.
They often do not know
where to report a scam
and refuse to confide in
loved ones. They fear
they will be labeled

"demented” and sent to
a nursing home if their
loved ones know they
have been tricked.

Older people also make
poor witnesses. The
scam artist knows that if
the senior is conned, he
or she likely will not re-
member important de-
tails to ensure a thor-
ough investigation and,
more importantly, a
successful prosecution.

Fear and trust constitute
the two main reasons
older people get in-
volved in scams. The
scam artist employs fear
tactics such as threat-
ened legal action, loss of
credit, the closing of an
account or other actions
that instill fear and ap-
prehension in the per-
son and then the scam
artist becomes helpful,
which leads to the tactic
of gaining trust. A scam
artist may spend a great
deal of time visiting the
older person, getting to
know him or her, gain-
ing the person's trust
and then offering to as-
sist the person to invest
money, take advantage
of a great deal or par-
ticipate in a ‘risk-free
offer’.

Taken in part from
NewsOK.com

Thu April 24, 2008

By Shirley A. Cox
Vintage Visions




Medicare private plans
have to follow certain rules
when they market their
products

Companies that offer Medicare private health and drug
plans must follow certain rules when promoting their prod-
ucts. The guidelines are meant to prevent plans from de-
ceiving you—through marketing materials or through
someone representing the plan—about what the plan offers
and how much it costs. That is called marketing fraud.

Plans can market their plan through direct mail and radio,
television and print advertisements. Plans can even call
your house (telemarketing). However, agents for Medicare
private plans must follow certain rules.

PLANS CANNOT:

e enroll you over the telephone if they called you. If
you would like to enroll, you should call the plan back
yourself;

e ask for your financial or personal information if
they call you. Beware if you are asked for your Social Se-
curity or Medicare number or your bank information;

e request payment over the telephone;

e visit you in your home or nursing home room
without an invitation. You can ask the plan to send some-
one to your house, but they cannot just knock on your door

uninvited;

e provide gifts or prizes worth more than $15 to en-
courage you to enroll. Gifts or prizes that are worth more
than $15 must be made available to the general public, not
just to people with Medicare);

disregard the National Do-Not-Call Registry and
“do not call again” requests. Plans must comply with
federal and state consumer protection laws for telemarket-
ing. You can register online for the National Do-Not-Call
Registry or by calling from the number you wish to regis-
ter.
[ ]

send you unsolicited e-mails. You must have specifi-
cally requested information in order for a plan to e-mail
you;

e compare their plan to another plan by name in ad-
vertising materials;

e include the term “Medicare Endorsed” or suggest
that it is a preferred Medicare drug plan. Plans can use
“Medicare” in their names as long as it follows the plan
name (for example, the Acme Medicare Plan) and the us-
age does not suggest Medicare endorses that particular
plan above any other Medicare plan;

e use information that they have obtained from you
to market non-health-related products and services
without your written consent. Plans cannot use information
about you (such as your name and address) that they got by
providing you Medicare services to try to sell you other
products, like auto insurance.

Get your FREE copy of our Medicare Protection
Toolkit! Call 1-866-726-2916 or online at
www.arkansas.gov/dhs/aging/asmp/html

g |

DO NOT MAKE ANY CHANGES in your Medicare coverage
before you get your FREE COPY of our newest publication:

MEDICARE PROTECTION TOOLKIT

a collaborative effort of the
Arkansas SMP, the Office of the Arkansas Attorney General
and the Senior Health Insurance Information Program (SHIIP)
to assist Medicare beneficiaries in the decision-making process of enrolling into a

Medicare Advantage Plan.

Call 1-866-726-2916 or 1-800-224-6330
For your FREE copy!




: IMPORTANT PHONE NUMBERS:
|

:AANHR - AR Advocates for Nursing Home Residents

i AFMC - Arkansas Foundation for Medical Care

| Arkansas Attorney General

iArkansas Attorney General (Consumer Protection Division)
| APS Hotline - Adult Protective Services

iAR-GetCare

| Arkansas SMP (Empowering Seniors to Prevent Healthcare Fraud)
ECMS— Centers for Medicare and Medicaid Services (Fraud Unit)
iChoices in Living Resource Center

i Do No Call Registry

i Federal Trade Commission - report STOLEN IDENTITY

i Medicaid (Fraud Hotline)

501-224-8431
1-800-272-5528
1-866-810-0016
1-800-482-8982
1-800-482-8049
1-866-801-3435
1-866-726-2916
1-800-633-4227
1-866-801-3435
1-888-382-1222
1-800-438-4338
1-800-482-8988

i MEDICARE (1-800-633-4227) 1-800-MEDICARE

| Medicare Part D - (SAIC—West Region)

i Medicare Rights Center—Medicare Assistance Hotline

i National Consumer Technical Resource Center

i National Medicare Fraud Hotline (1-800-HHS-TIPS)
{OLTC - Office of Long Term Care

| OLTC—Abuse Complaint Section
 OMBUDSMAN—Statewide—Office of Long Term Care
ESHIIP - State Health Insurance Information Program

| Arkansas SMP Hotline

i SSA (Social Security Administration)

 UALR Senior Justice Center

: HELPFUL WEBSITES:

(1-877-772-3379) 1-877-7SAFERX

1-800-333-4114
1-877-808-2468
1-800-447-8477
1-800-LTC-4887
501-682-8430
501-682-8952
1-800-224-6330
1-866-726-2916
1-800-772-1213
501-683-7153

| AR-GetCare — www.ARGetCare.org (Statewide directory of community-based services)

| AR Advocates for Nursing Home Residents - www.aanhr.org; email: Info@aanhr.org

I
AR LTC Ombudsman Program— www.arombudsman.com

:Arkansas.gov—ofﬁcial website for the State of Arkansas
|

| Arkansas Attorney General— www.arkansasag.gov

I . . o o .
1 Arkansas Attorney General Consumer Protection Division— email: consumer@ag.state.ar.us

I
| Area Agencies on Aging—www.arkansas.gov/dhhs/aging/aaamap.html

i (CMS) Centers for Medicare and Medicaid Services — www.cms.hhs.gov

| Elder Care Locator — www.eldercare.gov (1-800-677-1116) Find resources that help older people

| MEDICARE - www.medicare.gov
|

1 Hospital Compare — www.hospitalcompare.hhs.gov

|
1 MyMedicare.gov - www.mymedicare.gov (access to your personal Medicare information)
I

i MyMedicareMatters.org (National Council on Aging)

I
1 Office of Long Term Care — www.medicaid.state.ar.us/InternetSolution/general/units/oltc/index..aspx
I

| Office of Inspector General — HHSTips@oig.hhs.gov
i Social Security Administration - www.ssa.gov/dallas/state_ar.html

: Working Disabled—www.workingdisabled-ar.org
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TO EMPOWER SENIORS OUR MISSION . * x Arkansas

Medicare/Medicaid beneficiaries

People with disabilities

Nursing home residents & their families

Caregivers Empowering Seniors To
Prevent Healthcare Fraud

TO PREVENT HEALTHCARE FRAUD -

Protect Personal Information

*Treat Medicare/Medicaid and Social Security numbers like credit card numbers
*Remember, Medicare will not call or make personal visits to sell anything!

*READ and Save Medicare Summary Notices (MSN) and Part D Explanation of benefits (EOB),
but shred when not needed

Detect Errors, Fraud, and Abuse
*Always review MSN and EOB for mistakes

*Compare them to prescription drug receipts and record them in your journal

*Visit www.mymedicare.gov to access your personal account online to look for charges

for something you did not get, billing for the same thing more than once, and services
that were not ordered by your doctor

Report Mistakes or Questions

#|f you suspect errors, fraud, or abuse, report it inmediately! Call your provider or plan first.
If you are not satisfied with their response, call the Arkansas SMP.

TO RECRUIT & TRAIN VOLUNTEERS

*Retired seniors
*Retired healthcare providers
*Retired professionals, i.e. teachers, accountants, attorneys, investigators, nurses

*x *
*

. * * *Arkansas

SVIP

Empowering Seniors To
Prevent Healthcare Fraud

P. O. Box 1437 Slot S530

Little Rock, AR 72203-1437

Toll-Free Hotline 1-866-726-2916
http://www.arkansas.gov/dhs/aging/asmp.html
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	Q: I received a phone call from someone offering to put my phone number on the National Do Not Call Registry.  Should I let them?

	National 

	Do Not Call 

	Registry

	Info from IC3—FBI Internet Crime 

	Complaint Center

	5/8/08

	Fraudulent schemes

	often rely on fear, trust to target

	Seniors
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