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To Report Fraud, Waste & Abuse       
Call Toll-free 1-866-726-2916 

"Never Believe that a few caring people can't change the world, for indeed, that's all who ever have" —Margaret Mead 

 Town Hall Meetings Bring National Recognition for the AR SMP  
 

The National Consumer Protection Technical Resource Center (NCPTRC) recognized the efforts of John Pollett and  
Kathleen Pursell in the Center’s newsletter, The Sentinel, for partnering with the  Arkansas Attorney General’s Of-
fice, the Arkansas Securities Commission, the Arkansas Banking Commission, the  Arkansas Insurance Department 
(SHIIP), and the AARP to bring an informative fraud awareness program in the form of town hall meetings to seniors 
across the State entitled “Protecting Arkansas Seniors”.                                             See Page 5  for upcoming programs 

Bringing Power to the People 
  By Maureen Patterson 
 

Last fall, five Arkansas organizations traveled the state to 
educate seniors about issues ranging from identity theft to 
health care fraud. 
 

Sponsored by the AARP, attendees at these town hall-like 
“Protecting Arkansas Seniors” events heard from the offices 
of the state attorney general; securities, insurance and bank 
departments; and Department of Human Services (DHS). 
 

The top official or deputy attended all six events in different 
regions of the state. “I think the beneficiaries really felt ex-
cited about the fact that they weren’t just talking to someone 
from the office,” says SMP John Pollett, Arkansas DHS/
Division of Aging & Adult Services. He made presentations 
at the events. Project Coordinator Kathleen Pursell managed 
the SMP exhibit table and, with Pollett, counseled beneficiar-
ies, responded to their questions and helped them with any 
health care fraud issues they’ve encountered. 
 

“These were not just clerical people coming in and passing 
out information,” Pollett says.   “These were people that were 
willing to sit down face-to-face and listen to what the seniors 
had to say and to answer their questions.” 
 

He adds that seniors were relieved to know where to turn for 
help. Previously, many would have let problems go unsolved 
because of lack of knowledge about available resources. In 
addition, they were surprised about the amount of fraud and 
that the cost was in the billions of dollars. 

 

The interactive programs averaged 150 attendees, one as 
high as 240. The AARP organized the series. Each speaker 
gave a 20- to 30 minute presentation. The AARP provided 
lunch, and each organization had a table to disseminate in-
formation and meet one-on-one with seniors. 
 

Agency members had dinner with state legislators the night 
before three of the events. “They were fun. It was an oppor-
tunity to visit on a different level than what we normally 
do,” Pollett says. 
 

The next day those legislators knew exactly where to direct 
seniors when approached with questions. 
 

Conversely, agency members had a chance to get to know 
each other and each others’ programs better. “The thing that 
also was exciting for me were the networking opportunities 
that were created,” Pollett says. Evaluations for the events 
came back positive. 
 

Attendees got the information that they wanted how they 
wanted it. The organizations are planning six to eight events 
this year. They’ll shorten the meetings a little and send out 
more materials in advance, but they don’t want to tinker 
much with something that has been proven to work well.  
 

”The reaction was very favorable,” Pollett says. “I was 
pleased with that. It’s good to know that you’re telling them 
what they want to hear.” � 
 

SEE  PAGE 5 FOR UPCOMING PROGRAMS 

 
 

 



 

SMP SUBGRANTEES 
 

El Dorado Connections RSVP 
Linda Fitts 

El Dorado,  AR  71730 
870-864-7080 

 

EOA of Washington County RSVP 
Gary Morris 

Springdale,  AR  72764 
479-872-7479 

 

     The Literacy Council of 
 Jefferson County      

Jennifer Hurst 
    Pine Bluff, AR  71601 

   870-536-7323 
 

Texarkana RSVP 
Ermer Pondexter 

Texarkana,  AR  71854 
870-779-4983 

 

WestArk RSVP 
Susie Reehl 

Fort Smith, AR  72901 
479-783-4155 

 

 RSVP of Central Arkansas 
Jackie Hale 

North Little Rock, AR 72114  
501-604-4527 

 

RSVP of Boone & Marion Counties 
Judy Harris 

Harrison, AR  72601 
870-741-4499 

 

Office of Human Concern RSVP 
Patty Haak 

Bella Vista, AR  72715 
479-876-5960 

 

Tri-County Rural Health  
Network, Inc. 

Naomi Cottoms 
Helena, AR 72342 

870-338-8900 
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FINAL RULE  
CREATES 
CHANGES FOR 
DOCTORS, PLANS, 
AND 
PEOPLE WITH 
MEDICARE 
 

The Centers for 
Medicare and Medi-
caid Services (CMS) 
issued a final rule 
last week that in-
cludes important 
changes to appeals 
procedures under 
the Part D drug 
benefit and to rules 
for the Medicare pri-
vate health plans. 
The rule takes effect 
March 13, 2009. 
 

Doctors will now be 
permitted, after pro-
viding notice to the 
enrollee, to ask a 
Part D drug plan for 
a reconsideration of 
its denial of cover-
age for a Part D 
drug. Doctors will no 
longer be required 
to have patients fill 
out an appointment 
of representative 
form to send to the 
plan, a requirement 
that had slowed 
down the appeals 
process. Doctors al-
ready could request 
initial determina-
tions and expedited 
appeals from plans 
without being the 
enrollee’s appointed 
representative, but 
could not proceed 
further in the ap-
peals process.  
 

Also, the new rule 
requires all Medicare 
“Advantage” (MA) 
private health plans, 
including Special 

Needs Plans, to 
specify in their con-
tracts with providers 
that dual-eligible 
enrollees—people 
enrolled in both 
Medicare and Medi-
caid—should not be 
held liable for cost-
sharing above what 
they would have to 
pay in Medicaid. For 
example, if the state 
Medicaid program 
allows no cost-
sharing for doctor 
visits, doctors can-
not charge patients 
with Medicare and 
Medicaid the stan-
dard copayment 
charged under the 
Medicare private 
health plan. Provid-
ers can either ac-
cept the plan's reim-
bursement—minus 
the amount of the 
copayment—as pay-
ment in full or bill 
the state for the co-
payment. 
 

Finally, CMS is codi-
fying a practice of 
enrolling beneficiar-
ies into a new Medi-
care private health 
or drug plan when 
their current plan is 
shut down. CMS will 
passively enroll 
beneficiaries en-
rolled in an MA plan 
into another MA 
plan when the cur-
rent MA plan is ter-
minated by CMS or 
decides to no longer 
offer coverage. The 
new plan is required 
to provide notice to 
the beneficiary us-
ing a CMS-approved 
notice that they 
have been enrolled 

in the new plan and 
may choose to en-
roll in a different 
plan. The notice 
must also contain 
information about 
costs, benefits, how 
to access care and 
whether transitional 
coverage is avail-
able. Individuals 
who have been pas-
sively enrolled are 
entitled to a 3-
month exceptional 
circumstances Spe-
cial Enrollment Pe-
riod (SEP), during 
which they may dis-
enroll from the plan 
and enroll in a new 
plan or in Original 
Medicare.  
 

CMS notes in the 
regulation that 
when choosing a 
plan for the enrol-
lee, it will “review 
information about 
the available plans 
in the affected area, 
including their bene-
fit packages, pro-
vider networks, and 
cost-sharing pre-
mium amounts, in 
an effort to ensure 
that beneficiaries 
who are passively 
enrolled maintain a 
level of coverage 
equal to or better 
than their current 
coverage, without 
incurring additional 
costs.”    

MEDICARE  
WATCH,  

a biweekly  
electronic newsletter 

of the Medicare Rights  
Center   

Vol. 12 , No. 1 
January 13, 2009 
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Be aware of the following SCAMS: 
Subject:  Wal-Mart Satisfaction Survey Follow Up 
 
 
 
 
 
 
 
 
 
 
Wal-Mart’s Corporate Offices stated “Wal-Mart does not participate in this type of promotion and has no affiliation with 
them.  If you receive a survey, please contact your local authorities as well as the Federal Trade Commission.” — 
 
 

Arkansas SMP toll free 1-866-726-2916; or the Federal Trade Commission 1-800-438-4338 
 
 

Subject:  Beware of SMALL AMOUNTS charged to DEBIT CARD  
 
 

A co-worker had a New York Company try to take money from her debit card by charging the card $1.89. Her bank called 
her and asked if she had made the charge, then told her that scam artists make a small charge like the $1.89, if that charge 
clears, the scam artist will  place a  larger debit (such as $1,000.00) to the card, and will keep charging the card until some-
one realizes what is happening.  
  

The co-worker’s credit card company called her because again a New York company tried to put a $.80 charge onto the 
card.  The charge was for an Apple computer. The credit card company told her that it is their policy not to let small 
amounts go through without verifying that it is legit. The credit card company told her the same thing that the bank said 
about how scam artists debit cards. The charge to the credit card was made by an internet authorization. Sharon says that 
she pays her bills online but does not do anything else on line.   Both cards have been canceled. The same thing happened 
to another co-worker last month. 
 
Subject: Grandparent Scam  
 

Careful what you put on your Facebook or MySpace page! That's where State Police officials believe a scam generated out 
of Canada is getting its information.  Several cases are under investigation that targeting the elderly. Be careful what you 
put on your personal page, information relating to family members could be used against you in this scam. 
 
A man calls claiming to be the grandson of the victim and states he needs money wired to him because he's in trouble. The 
money is wired, then the victims learn later their relative wasn't in Canada at all. 
   
Police believe the scam artists are obtaining personal information from social networking or genealogy sites to make their 
story believable to their target. Authorities urged persons to be absolutely sure of the person calling before sending any 
money, get a return phone number if you feel suspicious, and ask a very personal question that only the real person would 
know. 
 

Our contact with AoA attended a "Fraud Forum" hosted by the Federal Trade Commission (FTC). A panel at 
the forum consisting of industry representatives (Microsoft, Google, E-bay, Verizon) emphasized a "shift  

toward" fraud conducted through social networking venues such as Facebook, MySpace, Twitter and others.  
It appears this is a really hot new area for the ‘bad guys’.  

You have been chosen by Wal-Mart to take part in our Customer Satisfaction Survey.  If 
you decide to complete this survey, Wal-Mart will send $150 to your confirmed Credit or 
Debit Card Account Just for your time. 
 

Helping us better understand how our customers feel, benefits everyone. With the infor-
mation collected we can decide to direct a number of changes to improve and expand our 
services. 
 

The Survey form is attached to this email. Please download the attachment, open it, and 
follow the instructions on your screen. 

Questions about 
 Medicare?  

 

Go to:  www.Medicare.gov  
 

or call:  1-800-MEDICARE 

  
To receive an electronic version of the  

Arkansas SMP Newsletter 
 

Email:  kathleen.pursell@arkansas.gov  
 
 

Access the newsletter by visiting our website 
www.arkansas.gov/dhs/aging/asmp.html 

ARE YOU ON MEDICARE 
AND MEDICAID? 

 

If you are on both MEDICARE 
AND MEDICAID you can 

change your Medicare health 
plan and/or drug plan once a 
month any time during the 

year—you do not have to wait 
for an enrollment period. 
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DOs 
 DO protect your Medicare number (on your Medicare 
card). Treat your Medicare card like it is a credit card. Don’t 
ever give it out except to your doctor or other Medicare pro-
vider. Never give your Medicare or Medicaid number in ex-
change for free medical equipment or any other free offer. 
Dishonest providers will use your numbers to get payment for 
services they never delivered. 
 

 DO remember that nothing is ever “free.” Don’t ac-
cept offers of money or gifts for free medical care. 
 DO ask questions! You have a right to know every-
thing about your medical care, including the costs billed to 
Medicare. 
 DO educate yourself about Medicare. Know your 
rights and know what a provider can and can’t bill to Medi-
care.  See pages 86-88. 
 DO use a Personal Healthcare Journal (call SMP for a 
free one!) or calendar to record all your doctor appointments 
and what tests or X-rays  and any instructions you get. Then 
check your Medicare statements carefully to make sure you 
got each service listed and that all the details are correct.  If 
there are discrepancies, call the Arkansas SMP (1-866-726-
2916)or 1-800-Medicare. 
 DO be cautious of any provider or plan representative 
who says he has been approved by the Federal government. 
 DO be wary of providers who tell you that the item or 
service isn’t usually covered, but they “know how to bill 
Medicare” so Medicare will pay.   
 DO make sure you understand how a plan works be-
fore you join. 
 DO always check your pills before you leave the phar-
macy to be sure you got the full amount. If you don’t get your 
full prescription, report the problem to the pharmacist. 
 DO report suspected instances of fraud. See pages 94-
95 of your 2009 Medicare & You to find out who to call. 

  
 DO review your Medicare Summary Notice (MSN)  
for errors. The payment notice shows what services or sup-
plies were billed to Medicare, what Medicare paid and what 
you may owe. Make sure Medicare wasn’t billed for health 
care services or medical supplies and equipment you didn’t 
get. If you spend time in a hospital, make sure the admission 
date, discharge date and diagnosis on your bill are correct. 
 

DON’Ts 
 

 DON’T allow anyone, except your doctor or other 
Medicare providers, to review your medical records or recom-
mend services. 
 DON’T contact your doctor to request a service that 
you don’t need. Don’t let anyone persuade you to see a doctor 
for care or services you don’t need. 
 DON’T accept medical supplies from a door-to-door 
salesman. If someone comes to your door claiming to be from 
Medicare or Medicaid, remember that Medicare and Medicaid 
don’t send representatives to your home. 
 DON’T be influenced by certain media advertising 
about your health. Many television and radio ads don’t have 
your best interest at heart. 
 

These tips can be found in your  
2009 Medicare & You Handbook! 

FRAUD TIPS:  DOs and DON’Ts  

CMS Orders End to 
'Referral Fees' to Sales 

Agents for  
Medicare Advantage Plans 

 

 CMS has ordered private insurers 
to payment of "'referral fees' to 
sales agents who steer a benefi-
ciary to a company for enroll-
ment," Florida Health News re-
ports. These pay-for-referral fees 
"came in response" to caps set 
by CMS on commissions to sales 
agents for enrolling patients in 
Medicare prescription drug plans 
and Medicare Advantage plans, 
according to Florida Health News. 

Insurers have offered as much as 
$500 to sales agents who sug-
gested that beneficiaries enroll in 
certain MA or prescription drug 
benefit plans. A memo from CMS 
dated Feb. 24 stated that the re-
ferral fees seemed to be an at-
tempt to get around the commis-
sion caps. According to Florida 
Health News, the referral fees 
resulted in the ability of sales 
agents to sometimes receive 
more money for referring a pa-
tient to an insurer for enrollment 
than for completing the custom-
ers' paperwork themselves. The 
memo ordered all Medicare 

health and drug plans to "cease 
[paying referral fees] immedi-
ately."                                    

According to Florida Health News, 
not all companies complied im-
mediately. Humana halted the 
payments on March 21, accord-
ing to an e-mail sent to the sales 
community. The e-mail said Hu-
mana was taking the action 
"pending further clarification 
from" CMS and that it still hoped 
to offer a referral fee program at 
some point in the future (Gentry, 
Florida Health News, 3/24). 

Is there opportunity for an SMP presentation in your area?    1-866-726-2916 

The Arkansas SMP (Senior Medicare Patrol)     
educates and empowers people with Medicare 
to take an active role in detecting and prevent-
ing health care fraud and abuse. There is an 
SMP Program in every state, the District of Co-
lumbia, Guam, U.S. Virgin Islands and Puerto 
Rico. For more information visit 
www.arkansas.gov/dhs/aging/asmp.html 

Is there opportunity for an SMP presentation in your area?    1-866-726-2916 Is there opportunity for an SMP presentation in your area?    1-866-726-2916 
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www.MyMedicare.gov  
 

Medicare's free, secure online service for accessing your personal 
Medicare information. As a registered user of MyMedicare.gov, you 
will have access to personalized information regarding claims filed 
on your behalf by your providers, as well as benefits  you are entitled 
to, and services available to you.  Unless you can provide an email 
address, you may have to wait up to two weeks to receive a pass-
word in the mail. You will need the password to access your informa-
tion. With an email address you receive the password immediately. 
 

In order to use this service, you must be a registered user.  Once 
registered and once you receive your password, You can: 
  

→ View claim status (excluding Part D claims)  
→ Order a duplicate Medicare Summary Notice (MSN) or  
      replacement Medicare card  
→ View eligibility, entitlement and preventive services information  
→ View enrollment information including prescription drug plans  
→ View or modify your drug list and pharmacy information  
→ View address of record with Medicare and Part B deductible 

status  
→ Access online forms, publications and messages sent to you by 

the Centers for Medicare Services (CMS ). 
 

 
Need to Register?   
 
 

Go online: http://mymedicare.gov/ 
and click on ‘Sign Up’…. 
 
 
See example: 

DO YOU KNOW SOMEONE 
WHO MAY NEED HELP 

 PAYING FOR 
PRESCRIPTION DRUGS? 

 

Apply for Extra Help by calling Social Secu-
rity 1-800-772-1213 or go to: ssa.gov/
onlineservices/ and click on Apply for 
extra help with your Medicare prescription 
drug costs. 

OR 
Check out the Pharmaceutical Assistance 
Program (PAP) —log onto 
medicare.gov/pap/index.asp.  The 
PAP will give you the contact information 
of companies that offer assistance in    
obtaining certain medications. 

Economic Stimulus 
Single Payment 

 

As a result of the American Recovery and 
Reinvestment Act of 2009, all  
Social Security or Supplemental  
Security Income beneficiaries will be 
receiving a one-time payment of $250 
from the federal government!  
 

No action is required! SS and SSI benefi-
ciaries will automatically  receive the 
payment. The payments are expected to 
be delivered by late May 2009 and will be 
delivered in the same way the Social Secu-
rity or SSI benefit is currently delivered. 
 

Beneficiaries should contact  their local So-
cial Security office if they do not receive 
their payment by June 4th, 2009.  
 

These payments are disregarded as a re-
source for purposes of eligibility under any 
federal program or any state or local pro-
gram financed in whole or in part with fed-
eral funds.  The payments are not consid-
ered taxable income.   
 

Do not provide your personal  
information to anyone requesting it in 

order to process your  
payment.  

 

You may report suspicious activity  
regarding the stimulus payment to the  
Social Security Fraud Hotline at 
www.socialsecurity.gov/oig/hotline or 
call 1-800-269-0271. 
 

For more information, visit the Economic 
Stimulus Single Payment webpage: 

 

http://www.socialsecurity.gov/payment/ 

SHRED 
 IT! 

 

An esti-
mated 9 

million Americans 
are victimized by 

Identity Theft every 
year!  A shredder is 

one of the easiest 
ways to protect 
against Identity 

Theft!  It is a vital 
investment in safe-
guarding your per-
sonal information. 
  When disposing 
of sensitive mate-

rial, SHRED it 
first!    

 

Upcoming Schedule for 
 PROTECTING ARKANSANS 

REGISTRATION 8:30 AM 
9AM—1:30PM 

 
CALL TO RSVP:  1-877-926-8300 

 
APRIL 22—BELLA VISTA, AR 

Riordan Hall / #7 Kingsdale Dr. 
 

APRIL 23—FORT SMITH, AR 
 WestArk Church of Christ 
 Family Life Center 
 900 North Waldron Road 
 

   MAY 12—NORTH LITTLE ROCK, AR 
                     Hays Senior Citizen Center 
                     401 W. Pershing 

https://myportal.medicare.gov/eservice_enu/start.swe�
http://mymedicare.gov/�
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For information about the DTV transition 
→ contact the AARP: 
      www.aarp.org/money/consumer/articles/digital_tv.html 
→ go to www.dtv.gov;  
→ e-mail the FCC—dtvinfo@fcc.gov;  
→ or call 1-888-CALL-FCC (1-888-225-5322); 
→ or write to: 

Federal Communications Commission 
Consumer & Governmental Affairs Bureau 
Consumer Inquiries and Complaints Division 
445 12th Street, SW Washington, DC 20554 

 

 

Medicare fraud happens when someone intentionally uses your 
Medicare number to bill Medicare for services or equipment 
you didn’t get or didn’t need. The culprit could be a care pro-
vider, a scam artist who got your patient identification number 
through a sham clinic, or an employee with access to your re-
cords. And it costs the government billions of dollars each 
year. 
 

What can you do? Check your Medicare Summary Notice.  
Your MSN is a statement  that comes from CMS and states 
“this is not a bill”.  If you aren’t sure about a charge, first call 
the person or company who provided the service. Most errors 
are honest mistakes. If you still aren’t sure about a charge, call 
or write  the Customer Service contact on your summary notice 
or call your State Health Insurance Information Program 
(SHIIP) -1-800-244-6330. If you believe the charge may be 
fraudulent, contact your local senior Medicare patrol 
(Arkansas SMP) 1-866-726-2916. 

Protect your Medicare number by carrying it and giving it out  
only when you need to. Treat your Medicare card as you 
would a credit card. For general information on protecting 
your personal information, visit the FTC - www.ftc.gov 
 

Be skeptical of clinics or providers who advertise free ser-
vices specifically for Medicare patients. If you need to find a 
federally-funded health center that is free or low-cost, visit 
the Health Resources and Services Administration 
(findahealthcenter.hrsa.gov—1-888-275-4772) or use the 
Partnership for Prescription Assistance’s Free Clinic Finder 
(pparx.org/FreeClinicFinder.php—1-888-477-2669). If 
you don’t have a computer at home, ask a family member for 
assistance, or visit your local library, senior center, Area 
Agency on Aging, or RSVP. 

 
 
 
 

Info taken from Federal Trade Commission  
website www.ftc.gov WHO CARES 

FRAUD FED SHARP INCREASE IN  
MEDICARE HOME HEALTH SPENDING 

 

   Fraudulent and abusive Medicare billing practices by 
home health agencies contributed to a na-
tional growth rate of 44 percent in spending 
for home health services from 2002 to 2006, 
when home health spending totaled $13 bil-
lion, according to a Government Account-
ability Office (GAO) report.  
 

   Texas, Florida and Nevada had the highest 
growth for home health service spending in 
the country. Specifically, Texas had a 
growth rate of 144 percent, Florida’s was 90 
percent, and Nevada’s 88 percent.  
 

   Fraudulent billing activities by home 
health agencies included “upcoding,” which 
is overstating the severity of an individual’s 
condition to increase payment. Some home health agen-
cies also paid kickbacks to providers and patients. Certain 
home health agencies provided payments to doctors for 
patient referrals and made payments directly to patients 

for use of their Medicare identification number even when 
they did not require home health services, the report 
found. 
  

   The report recommended that the Center for 
Medicare & Medicaid Services (CMS) issue regula-
tions that would expand the types of improper 
billing practices that justify revocation of home 
health agencies’ billing privileges. In response to 
the report, CMS said that they would continue to 
examine policies to prevent fraud and abuse that 
cause wasteful spending, including issuing stricter 
regulations.  

MEDICARE WATCH  
An electronic newsletter of the  

 Medicare Rights Center/Vol. 12 , No. 6:  
March 24, 2009 

 
   According to USA Today, [sic] In October the 
agency set new rules for home healthcare opera-

tors in seven states.  Those include stricter background 
checks of equipment suppliers, unannounced visits to 
businesses and more scrutiny of billing records submitted 
by doctors.                                                                   

FRAUD FACTS 

"Every home health care 
dollar that's lost to fraud 
or improper payments is 
a dollar that doesn't go to 

necessary care and a 
better quality of life for 
older Americans," he 

says. "There's no excuse 
for Medicare officials 
neglecting payment 

problems." 
 
Iowa Senator 

 Chuck Grassley 
USA TODAY 

 by Julie Appleby 

http://www.dtv.gov�
mailto:dtvinfo@fcc.gov�


IMPORTANT PHONE NUMBERS: 
AANHR - AR Advocates for Nursing Home Residents    501-224-8431 
AFMC - Arkansas Foundation for Medical Care          1-800-272-5528 
Arkansas Attorney General                  1-866-810-0016 
Arkansas Attorney General (Consumer Protection Division)             1-800-482-8982 
APS Hotline - Adult Protective Services                1-800-482-8049 
AR-GetCare (Statewide directory of community-based services)               1-866-801-3435 
Arkansas SMP (Empowering Seniors to Prevent Healthcare Fraud)                        1-866-726-2916 
CMS— Centers  for Medicare and Medicaid Services (Fraud Unit)                   1-800-633-4227 
Community Health Centers of Arkansas                               (1-877-666-2422) 1-877-666-CHCA 
DHS—CHOICES IN LIVING RESOURCE CENTER                            1-866-801-3435 
Do Not Call Registry                               1-888-382-1222 
Federal Trade Commission - report STOLEN IDENTITY               1-800-438-4338 
Medicaid (Customer Assistance Unit)                             1-800-482-8988 
Medicaid (Arkansas State)                   1-800-482-5431 
MEDICARE                                                                                              (1-800-633-4227) 1-800-MEDICARE 
Medicare Part D - (SAIC—West Region)                                           (1-877-772-3379)  1-877-7SAFERX 
Medicare Rights Center—Medicare Assistance Hotline                                      1-800-333-4114 
National Consumer Technical Resource Center                  1-877-808-2468 
National Medicare Fraud Hotline (1-800-HHS-TIPS)               1-800-447-8477 
OLTC  - Office of Long Term Care                            1-800-LTC-4887 
OLTC—Abuse Complaint Section                     501-682-8430 
OMBUDSMAN—Statewide—Office of Long Term Care                   501-682-8952 
SHIIP - State Health Insurance Information Program                            1-800-224-6330 
SSA (Social Security Administration) (1-800-772-1213)                                       Little Rock Office….501-324-5827 
UALR Senior Justice Center                                    501-683-7153 

HELPFUL WEBSITES: 
AR-GetCare— www.ARGetCare.org  (Statewide directory of community-based services)   
AR Advocates for Nursing Home Residents— www.aanhr.org;  email: Info@aanhr.org 
AR Long Term Care Ombudsman Program— www.arombudsman.com 
Arkansas 2-1-1— www.arkansas211.org  (Get Connected.Get Answers) 
Arkansas Attorney General— www.arkansasag.gov 
Arkansas Attorney General Consumer Protection Division— email: consumer@ag.state.ar.us 
Area Agencies on Aging—www.arkansas.gov/dhs/aging/aaamap.html 
Arkansas Foundation for Medical Care —www.afmc.org 
(CMS) Centers for Medicare and Medicaid Services— www.cms.hhs.gov 
Elder Care Locator— www.eldercare.gov  (1-800-677-1116)  
MEDICARE— www.medicare.gov 
Medicare Interactive Counselor— www.medicareinteractive.org 
Hospital Compare— www.hospitalcompare.hhs.gov 
MyMedicare.gov— www.mymedicare.gov  (access to your personal Medicare information)  
MyMedicareMatters.org (National Council on Aging)  
Office of Long Term Care— www.medicaid.state.ar.us/InternetSolution/general/units/oltc/index.aspx 
Office of Inspector General— HHSTips@oig.hhs.gov 
Pharmaceutical Assistance Program:—medicare.gov/pap/index.asp  
SMP—www.arkansas.gov/dhs/aging/asmp.html 
Social Security Administration— www.ssa.gov/dallas/state_ar.html 
Working Disabled—www.workingdisabled-ar.org 7 



OUR MISSION 

P. O. Box 1437  Slot S530 
Little Rock, AR  72203-1437 
Toll-Free Hotline 1-866-726-2916 
http://www.arkansas.gov/dhs/aging/asmp.html 

 

 

 

 
TO EMPOWER SENIORS 

Medicare/Medicaid beneficiaries 
People with disabilities 
Nursing home residents & their families 
Caregivers 

TO PREVENT HEALTHCARE FRAUD 
Protect Personal Information 

∗Treat Medicare/Medicaid and Social Security numbers like credit card numbers 
∗Remember, Medicare will not call or make personal visits to sell anything! 

∗READ and Save Medicare Summary Notices (MSN) and Part D Explanation of benefits (EOB), 
  but shred before discarding 
 

Detect Errors, Fraud, and Abuse 
∗Always review MSN and EOB for mistakes 
∗Compare them to prescription drug receipts and record them in your journal 

∗Visit www.mymedicare.gov to access your personal account online to look for charges 
  for something you did not get, billing for the same thing more than once, and services 
  that were not ordered by your doctor, etc. 

Report Mistakes or Questions 
∗If you suspect errors, fraud, or abuse, report it immediately!  Call your provider or plan first.  
∗If you are not satisfied with their response, call the Arkansas SMP 

TO RECRUIT & TRAIN VOLUNTEERS 
∗Retired seniors 
∗Retired healthcare providers  
∗Retired professionals, i.e. teachers, accountants, attorneys, investigators, nurses 

http://www.mymedicare.gov/�
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