IN THE KNOW for August 2004

Headlines:

Hot Time: Join usin Hot Springsin November
Resultscount! Latest statistics on the SMPs
Fraud activity in Arkansas

Volunteers needed: On November 1% through the 3, the Arkansas Area Agencies
on Aging and the Arkansas Division of Aging and Adult Services will co-host the
“Aging Well, Living Well” conferencein lovely Hot Springs, Arkansas. Activitiesfor
attendees include more than 40 workshops and afun vendor’ s fair. The Arkansas
Medicare & Medicaid Senior Fraud Patrol will have a booth at the fair and islooking for
at least six volunteersto greet visitors and discuss ASMP activities. Our goal isto have
booth time limited to a manageable 2-3 hours per volunteer.

SIGN ME UP!

Monday, November 1¥ (two- hour slots from: 9:00 am. —5:00 p.m.) or
Tuesday, November 2™ (two - hour slots from 9:00 am.— 12:00 p.m.)
Call Sharon Marcum at: 866-726-2916 to sign up.

Latest National Statistics for the Senior Patrol Project: The SMP's are now
found in al 50 states and in the last half of 2003 (most recent reporting period) chalked
up these statistics:

Completed more than 78,000 training sessions

Handled more than 4,500 complaints

Recovered more than $150,000 for the Medicare program

Recovered ailmost $20,000 of beneficiaries out-of-pocket expenses



Did you know? Since 1999, the Senior Patrol Project is credited with saving Medicare
$4 million and Medicaid $99 million dollars!

New Materials: Have you gotten the new handout materials yet? The new
calendar/medical journals are now available. We also have large magnetic clips that can
be used to attach the calendar to afridge door. To order these supplies please contact
your AAA Coordinator.

New Faces. ASMP is expanding to become a statewide project and that means | ots of
new faces! A big welcome to these new Benton County volunteers:

Amelia Clarke, Maxine Grandon,

Patt Szukalski, Sheree Miller,

Joe Sartorius

%Acﬂve Fraud Cases

Take abite out of fraud...cases that are being investigated here in Arkansas:

Two for One: An Arkansas woman called the hotline with a question about how to read
her MSN. The MSN just showed atotal dollar amount without any type of breakout of
services and dates. We were curious about the diabetic education visits — and requested a
detailed billing on her behalf. The agency was only able to document about half of the
visits that were billed. Visit once, bill twice? We' ve suggested the provider refund
Medicare $700.

You gotta be kidding: A northwest Arkansas woman spent the night in an observation
bed following the placement of a pacemaker. Her doctor suggested she bring her routine
daily medications with her to avoid being charged for those medications during her stay.
After she arrived, the nurse took the medications away from her and “ stored” them at the
nurses station. The hospital charged her over $900 in “administration assistance”. She
actually only needed to use two of the medications during her 24 hour stay. Medicare
refused to pay the medication charges, leaving the $900 charge for the woman to cover.
She called the hotline and asked for help.

Big wheels keep on rollin: A national provider of power chairs and scooters continues to
use aggressive sales techniques on Medicare and Medicaid seniors. Asyou know,
Medicare forbids providers from soliciting business from Medicare recipients. But, if the
recipient calls a company and asks for product brochures — all bets are off! We are
investigating multiple cases of Arkansanswho call just asking for information about a
mobile chair, or for various lifts for their existing chairs. The company asks for the name
and number of their physician and then sends in bogus orders directly to the doctor for
power chairs and scooters.




If the doctor happens to sign off on one of these faxes, the equipment is delivered without
the caller’ s authorization. One woman received a broken down, used wheelchair that was
too large to fit in her doors but the company refused to come back and pick it up. She
never asked for awheelchair, she had called to get information on a chair lift — she
aready had awheelchair that fit her needs.

Investigations have been opened in Texas and Florida, and are being considered in
Arkansas. Here at DAAS we are gathering documentation together on several incidents to
forward to the office of the Inspector General. The bottom line: Buyer Beware.

If you are just calling for information, please remember to do the following:

. Do not give the company the name or number of your physician, tell them: “If or when |
decide to do business with you, I'll call you with that information. But until then, no.”

. Do not give the company your Medicare number.

. If you have aP.O. box number, give that rather than your street address — you can’'t
deliver awheel chair to aP.O. box!

Do you know your Area (anti-)Fraud Coordinators?

CD Gunselman Northwest AR local: Toll free:

cdgunsel man@aaanwar.org Agency On Aging 870-741-1144 | 800-432-9721
Judy Hoelzeman | CarelLink, Central AR local: toll free:
judyh@care-link.org Agency On Aging | 501-372-5300 | 800-482-6359

Sharon Marcum . . local: toll free:
sharon.marcum@arkansas.goy | DAAS Project Director | o4 ee0 6504 | 866-726-2916
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