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ot Springs, Arkansas, the world-famous Spa City, will be ready to welcome you for the 
29th Annual Arkansas Aging Conference.  Pleasant days that promise the beautiful hues of 
autumn and comfortable evenings to share with new and old friends are among the many 

good reasons to attend this year’s conference. 
H
This year’s Older Americans Month theme, “Living Today for a Better Tomorrow,” is also the 
Arkansas Aging Conference theme.  Here’s a different kind of “stimulus package” full of 
opportunities to improve the way we care for ourselves and each other and to reinforce healthier 
lifestyles for all ages.  Living and working together today in our communities, we can enhance 
each other’s efforts to improve the quality of life for our older adults by helping them with 
lifestyle and behavioral changes that can reduce the risk of disease, disability, and injury.  This 
cooperative effort, stimulated by this year’s conference content, can also help each of us in our 
efforts to assist our seniors and elderly obtain the tools they need to make informed decisions 
about health and long-term care options right in their own communities. 

Register today!  Choose to join the hundreds of participants who will bring to the conference a 
level of enthusiasm, eagerness, and energy that promises to create an atmosphere that draws forth 
innovation and solutions to common problems and reveals exciting ways to make an even bigger 
difference in the lives of those who need their talents, compassion, experience, expertise, and 
service.  Make the choice to get in on the sharing, the learning, and the fun! 

As is always the case, this year’s conference features presenters from a number of other states as 
well as their professional colleagues from within Arkansas.  The conference offers thoughtful 
presentations, dynamic discussions, and countless opportunities for networking and professional 
growth.  
 

Scholarships  

here are a limited number of scholarships available through the Arkansas Gerontological Society.  
Applications for scholarships are due by September 1, 2009.  Please contact Connie at 682-8531 

for information on the application process. 
T 
 

Continuing  Education  Units  (CEU)  

pplication for contact hours for nurses and nursing home administrators will be applied for and 
contact hours will be available for social workers and other health professionals.  Application for 

continuing legal education hours will be submitted. 
A 
 

Choices for Lodging  
 

mbassy Suites (Tel: 501-624-9200) offers a conference rate of $124 per night.  Reservations 
must be made by September 27, 2009.  Alternate hotel is The Austin (877-623-6697) with 

the following conference rates:  $62 (single); $70 (double); $75 (triple); $82 (quad).  Reservations 
must be made by September 27, 2009. 

E 
 
Conference registration includes Keynote and Awards Luncheons, Reception, and Continental 

Breakfast on both Thursday and Friday mornings. 



 
 
 
 

 
Schedule of Events 

 
 

 
  8:00 a.m. –  4:30 p.m. Registration Opens Wednesday

October 28th  8:00 a.m. –  4:00 p.m. Exhibits Open 
  9:30 a.m. –  11:15 a.m. Opening Session 
11:30 a.m.  –  1:15 p.m. Keynote Luncheon 
  1:30 p.m.  –  2:30 p.m. General Session  
  3:00 p.m.  –  4:30 p.m. Breakout Workshops 
  5:00 p.m.  –   Reception 

 
 Thursday

October 29th  8:00 a.m. –  4:30 p.m. Registration Open 
  8:00 a.m. –  8:30 a.m. Continental Breakfast 
  8:00 a.m. –  4:00 p.m. Exhibits Open 
  8:30 a.m. – 10:00 a.m. Breakout Workshops 
  8:30 a.m. – 10:00 a.m. GACA Quarterly Meeting 
10:30 a.m. – 11:30 a.m. Breakout Workshops 
11:45 a.m. –  1:15 p.m. Awards Luncheon 
  1:30 p.m. –   GACA Quarterly Meeting 
  1:30 p.m. –  2:30 p.m. Breakout Workshops 
  3:00 p.m. –  4:30 p.m. Breakout Workshops 

 
 

Friday
October 30th

  8:00 a.m. – 10:00 a.m. Registration Open 
  8:00 a.m. –   8:30 a.m. Continental Breakfast 
  8:30 a.m. –   9:30 a.m. Breakout Workshops 
10:00 a.m. – 11:30 a.m. Closing Session 
11:30 a.m. – 12:00 p.m. Door Prize Drawings 

 
 
 

29th Annual Arkansas Aging Conference 
Extra: Watch for special attractions: 

Bookstore and Video Showings! 
Sponsored in Part by: 

The Arkansas Association of Area Agencies on Aging 
The Division of Aging and Adult Services 

  



John Selig
Director, Department of Human Services 

How Arkansas is Changing Its Long-Term Care System 

Wednesday, October 28th 
 

 

Registration 8:00 AM – 4:30 PM 
Time to pick up packets and presenter’s credentials and also to meet, mix, and mingle 
with fellow conferees.  Remember to visit the Exhibit Area! 

Welcoming Remarks 9:30 – 10:15 AM 

 
Johnny Bench

The Vowels of Success 

Opening Session 10:15 – 11:15 AM 
 

Hall of Fame Major League Baseball catcher Johnny Bench underwent total hip 
replacement in April of 2004 after suffering for years from chronic joint pain.  After the 
procedure in which he received a Stryker hip implant, he was able to realize his lifestyle 
recovery goals and get back to his active life without pain.  His presentation goes 
beyond his total hip replacement saga.  Mr. Bench also touches upon the “vowels of 
success,” including Attitude, Effort, Individual, Opportunity, and Using your abilities. 
 

Keynote Luncheon 11:30 AM – 1:15 PM 
 Dr. William H. Thomas 

Keynote Speaker 

Eldertopia “Working together to create well 
being for people of all ages” 

 

 

Dr. William H. Thomas is an international authority on geriatric medicine and eldercare.  
He is dedicated to promoting and developing constructive, holistic approaches to aging 
and the care of our elders.  He is the founder of The Eden Alternative, and also the Green 
House. 

Dr. Thomas graduated from Harvard Medical School.  He presently holds the position of Professor of 
Aging Studies and Distinguished Fellow at UMBC’s Erickson School in Baltimore, Maryland.  

He is the recipient of a three-year fellowship from the global nonprofit organization Ashoka.  He won the 
America’s Award, established by Norman Vincent Peale and sometimes called “The Nobel Prize for 
Goodness” in 1997.  Dr. Thomas has also been honored by the Giraffe Project, which gives awards to 
people who “stick their neck out” to advance the common good.  Most recently, he has been honored with 
the Heinz Award for the Human Condition. 

His books include What Are Old People For?; How Elders Will Save the World; Learning from Hannah; 
and Life Worth Living, which explores the concept of the Eden Alternative and its impact on long-term care. 

General Session:  A New Old Age  1:30 – 2:30 PM 
Presenter: William H. Thomas, MD, Professor of Aging Studies Erickson School  

 UMBC, Founder of Green House Project and The Eden Alternative 
This seminar addresses the development of a new perspective on age and aging as both necessary and possible.  
Given the importance of aging in our lives, and the impact of aging on our families and society, a new openness 
and even a curiosity about human aging would seem more than warranted.  The time has come for our 
wondrous longevity to emerge from the long shadow cast by the vigor and virtues of youth.  The presenter will 
discuss freeing ourselves from traditional expectations, understanding the declinism philosophy on old age, and 
constructing a new old age. 



 

Wednesday, October 28th 
 

 

Breakout Workshops 3:00 – 4:30 PM 
(Continued)

Caring for People with Dementia 
 Presenter: Benna Underwood, BS, Education & Family Care Coordinator, Alzheimer’s Association 
Effective Advocacy: For a Better Tomorrow 
 Presenters: Loretta Echols (retired), former Director of Purchased Services at East Arkansas Area 

Agency on Aging; A.J. Henry (retired), Past President  and current Secretary, Silver Haired 
Legislature Alumni Association; Wetzel LaGrone (retired), formerly Chief Fiscal Officer of 
Division of Aging and Adult Services, Arkansas Department of Human Services; and Anne 
Wasson, Executive Director of the Arkansas Aging Foundation and Editor of Aging 
Arkansas 

Interacting with Seniors for Better Outcomes 
 Presenters: David R. Montague, PhD, Associate Professor, Criminal Justice, UALR/Director, Senior 

Justice Center, and Brian Armstrong, MA, LADAC, EAP Consultant for LifeSynch 
Medicare Basics and 2009 Program Updates 
 Presenter: Gaye Humphrey, Outreach Specialist in Region VI of the Office of External Affairs, 

Centers for Medicare & Medicaid Services (CMS) 
Movement Disorders:  Whole Lot of Shakin’ 
 Presenter: Mark Pippenger, MD, Behavioral Neurologist, St. Bernard’s Senior Health Clinic 
Secrets to Surviving Hearing Loss at Any Age  
 Presenter: Joyce Scott, M.Ed., Rehabilitation Program Planning Coordinator, Arkansas Rehabilitation 

Services 
Advancements in Orthopaedics – Hip and Knee Technologies  
 Presenters: Christopher Young, MD, Partner, Orthopedic Associates of Arkansas; Alan Smith, MD, 

Partner, Hot Springs Bone Joint Clinic; and Kevin Rudder, MD 
 

Reception  5:00 PM 
Thursday, October 29th 

Breakout Workshops 8:30 – 10:00 AM 
A Prepared Resident is a Happy Resident 
 Presenter: Douglas R. Jones, J.D., Elder Law and Estate Planning Attorney 
Context of Caregiving 
 Presenters: Jean Cosgrove, PhD, Caregiver Specialist, Area Agency on Aging of Northwest Arkansas, 

and Sandra Warmack, BS, Ordained Minister, State Director of the Alzheimer’s 
Association 

Exercise Concepts for Active Aging 
 Presenters: Donna Burnham, Director of the Mississippi County Senior Citizen Program; Barbara 

Warrick, Coordinator of Special Services, South Arkansas Developmental Center for 
Children & Families/CLA; Nicole Heaps, BS, Director,  Senior Services, City of 
Maumelle; and Cheryl Hamm, Lifestyle Specialist, East Arkansas Area Agency on Aging 

Overcoming Barriers To Effective End of Life Care 
 Presenters: Judy Hoelzeman, MA, BSEd, Community Services Representative/Volunteer Coordinator 

for Baptist Health Hospice, and Janice Rogers, RN, Clinical Practice Specialist – Palliative 
Care, Baptist Home Health Network 

Smack ‘em, Love ‘em, Spit in their coffee, or just let them beat me down? 
 Presenters: Cyndie Lyon, LCSW, Social Service Director/Admissions Coordinator, Windcrest Health 

and Rehabilitation, and Carolyn Wheeler, BA, LSW, CMC, Coordinator for Community 
Services Schmieding Center for Senior Health and Education 

  
Please Note:  Breakout Workshop schedules are tentative and subject to change. 
Final schedule will be printed in the Conference Program available at registration. 



 
  Thursday, October 29th 

(Continued)  
 

Breakout Workshops 10:30 – 11:30 AM 

Evidenced Based Programs for your Seniors: Chronic Disease Self Management & Matter of Balance 
 Presenters: Theresa Horton, MNSc, APN, Director of Education, South Central Center on Aging, and 

Kathy Packard, LPC, Director of Education, Oaklawn Senior Health Care Center, University 
of Arkansas for Medical Sciences 

Gaps in Medicare?  The What, Where, When and How of Medicare Supplement Policies (Medigap) 
 Presenter: Melissa Simpson, MPA, BA, CVM, Director of Senior Health Insurance Information 

Program (SHIIP), Arkansas Insurance Department 
Management of the Individual with Traumatic Brain Injury (TBI) 
 Presenter: Thomas S. Kiser MD, MPH, Associate Professor, Department of Physical Medicine and 

Rehabilitation (PM&R), University of Arkansas for Medical Sciences 
Obesity and Its Problems 
 Presenter: David Bachman, MD, FACS, FCCP, Medical Columnist, Aging Arkansas; Member, 

American College of Surgeons, American College of Chest Physicians, and other 
prestigious medical societies 

Re-imaging Activity Centers 
 Presenters: R.E. Hodges, BS, Director of Grants & Special Projects, West Central Arkansas Area 

Agency on Aging; Barrie Hardin, Vice President, Community Services, Area Agency on 
Aging of Southeast Arkansas; and Beverly Dunlap, BS, Manager, Health and Wellness 
Programs, Older Americans Act Unit, Division of Aging and Adult Services, Department 
of Human Services 

Awards Luncheon 11:45 AM – 1:15 PM 
GACA Quarterly Meeting   1:30 PM –   

Breakout Workshops 1:30 – 2:30 PM 
Adult Day Care: Everything You Wanted to Know But Were Afraid to Ask 
 Presenters: LaQuita Rainey, RN, Director of Elder House Adult Day Care Center; Kai Raden, 

Administrative Assistant and Volunteer Coordinator, The Caring Place of Hot Springs; 
Dianne Adams Johnson, BA, LPN, Owner, Dianne’s Adult Health Daycare; Judy Reed, 
MA, Operator and Program Administrator, Christian Care of Arkansas and Christian Care 
of Conway; and Ruby J. Hiser, Owner, Operator, and Administrator, Care Way Center of 
Searcy, Arkansas 

Buzzed Boomers? 
 Presenter: Charlotte Denton, RN, MSN, Mental Health Nursing Instructor, University of Arkansas at 

Monticello, and Elderly Issues Consultant 
Dietary Management of Diabetes in Older Adults for Adequate Control of Hyperglycemia in Older 
People Who have Diabetes Mellitus 
 Presenter: Bonnie J. Bradley, MPH, RD, LD, Nutrition Consultant, Arkansas Department of Health 
How to Strategically Partner in Your Community 
 Presenters: Diane Harry, St. Joseph’s Mercy Health Center; Sherry Tidwell, Senior Programs Director 

for Friendship Community Care; Pat Dunegan, Executive Director, Batesville Housing 
Authority; and RE Hodges, BS, Director of Grants & Special Projects for the West Central 
Arkansas Area Agency on Aging 

Safe Screening of Common Mental Health Disorders in the Home 
 Presenter: Jeffrey Rains, MD, Medical Director, Behavioral Medicine Associates.   
 
 

Please Note:  Breakout Workshop schedules are tentative and subject to change. 
Final schedule will be printed in the Conference Program available at registration. 

 
 
 



 

 

Thursday, October 29th
 

(Continued)
 

Breakout Workshops 3:00 – 4:30 PM 
Alzheimer’s Disease - What You Should Know and What You Can Do 
 Presenter: Sandra Warmack, BA, State Director, Alzheimer’s Association 
 

Competency: Understanding the Changes and Challenges for an Aging Individual 
 Presenter: A.J. Zolten, PhD, Director of Neuropsychology and Psychology Services, St. Vincent 

Infirmary Medical Center 
 

Parkinson Disease: Overview and Treatment Options 
 Presenter: Alan Diamond, DO, Neurologist, former Medical Director of a National Parkinson 

Foundation Care Center 
 

Senior Challenge  
 Presenters: Jane Overall, BA, Program Development Coordinator, East Arkansas Area Agency on 

Aging; Melissa Prater, BS, MS, Director of Purchased Services, East Arkansas Area 
Agency on Aging; and Donna Burnham, Director, Mississippi County Senior Citizens 

 

Using a Prevention Framework in Diabetes Management for Older Adults 
 Presenter: Mary S. Hartwig, PhD, Director of Nursing Education, Area Health Education Centers 

(AHEC)-Northeast 

Friday, October 30th 

Breakout Workshops 8:30 – 9:30 AM 
 

A Sight for Sore Eyes: Vision in the Aging Eye 
 Presenter: Thomas H Moseley, MD, Ophthalmologist, Wallace Eye Center 
 

Arkansas Caregiver Programs; A Panel 
 Presenters: Dennise Pollyea, MSW, LCSW, Director of Case Management, Area Agency on Aging of 

Northwest Arkansas, and Jean Cosgrove, PhD, Caregiver Specialist, Area Agency on 
Aging of Northwest Arkansas 

 

Can You Hear Me Now?  APS Goes Local 
 Presenter: Carolyn Singleton, BS, Chief Assistant Program Administrator, Division of Aging and 

Adult Services of the Arkansas Department of Human Services 
 

Colonel Mustard in the Library with a Candlestick:  It’s All About the Evidence 
 Presenters: Beverly Dunlap, BS, Manager, Health and Wellness Programs, Older Americans Act Unit, 

Division of Aging and Adult Services, Department of Human Services, and Diannia Hall-
Clutts, RN, Older Adults in Community Section Chief, Lifestage Health Branch, Arkansas 
Department of Health 

 

How to Market Your Senior Center for Tomorrow’s Aging Adult  
 Presenters: Nicole Heaps, BS, Director,  Senior Services, City of Maumelle; Becky McDaniel, 

Director, St. Bernards Senior Life Centers, St. Bernards Day Place, and St. Bernards 
Lifeline; and Kaye Curtis, BSBA, Marketing Director of Senior Services,  Northwest 
Arkansas Economic Development District, Inc 

 

Scams and Frauds:  Consumer Issues for Senior Citizens in Arkansas 
 Presenter: James B. DePriest, BA, JD, Deputy Attorney General, Public Protetion Department, Office 

of the Attorney General of Arkansas 
  

Please Note: Breakout Workshop schedules are tentative and subject to change. 
Final schedule will be printed in the Conference Program available at registration. 



 

Friday, October 30th 
(Continued)

 

Closing Session 10:00 – 11:30 AM 
  

Special Presenter: 

Fred Schafer 
Certified Fitness Therapist, Author 

 
“Entering the High Performance Zone 

 in a High Demand World” 
 

Former home health coordinator, hospital nutrition director, current author, high 
performance specialist, and professional speaker Fred “The Fit Food Dude” 
Schafer will outline “Mistakes of Mediocrity” we often make and “Strike Back 
Solutions” you can take to enter the “High Performance Zone.”  After hearing 
Fred’s high energy, humorous, and inspiring “High Performance Zone” System, 
audience members will be moved to improve results on the job, strike back at 
mediocre health and wellness, and pursue their career and life dreams.  Since 2002, 
Fred has presented at hundreds of events in 48 states.  Be prepared to explode into 
a stratosphere of exciting results! 
 

Door Prize Drawings 11:30 AM – 12:00 PM 
 

Special Activities! (Continued on the following page) 

Senior Center Track 
The Aging Conference will, again in 2009, provide a track of sessions for Senior Center staff and 
volunteers.  Look for the following presentations and workshops in the schedule:   
 

 How to Strategically Partner in Your Community 
 How to Market Your Senior Center for Tomorrow’s Aging Adult 
 Re-imaging Activity Centers 
 Exercise Concepts for Active Aging 
 Senior Challenge 

 

Video Showings: 
In response to the positive feedback on the special video showings at last year’s conference, there will be 
three videos scheduled at least twice during the conference. 
 

 Missing Voices 
This production is on customer service.  As it documents stories of families deeply 
affected by caregiver actions and interactions, the video sensitizes staff to the potential 
impact of the things they say or do while providing care to residents and dealing with 
family members. 
  

Please Note: Breakout Workshop schedules are tentative and subject to change. 
Final schedule will be printed in the Conference Program available at registration. 



 
 
 

 See Me 
Here is a video that speaks to the dignity needs of older adults.  It will sensitize 
caregivers to help them recognize the personhood and uniqueness of each older adult as 
they provide daily care.  Based on an anonymous poem found in the effects of a woman 
who died in a nursing facility, See Me gives viewers an extraordinary glimpse into what 
may be going on behind a ‘blank’ stare, a slow, uncoordinated movement, or a resident’s 
inability to verbalize thoughts.  These surprising ‘revelations’ will remind caregivers of 
the full, three-dimensional lives residents once lived, and of the desires still inside of 
older adults. 

 
 Journey by Heart: Caring for Loved Ones with Dementia 

This viewing provides an ideal (and reproducible) model of care for adult day programs 
that better the lives of persons with Alzheimer’s and provides the necessary respite for 
their family caregivers.  Through an upbeat willingness to engage the person with 
dementia where that person is, this video shows the powerful benefits of stimulating, 
connecting with, and embracing the person’s creative spirit through music, dance, art, 
quilting, holistic ‘move and stretch’ exercises, and other forms of self-expression. An 
inspiring testament to how much persons with dementia can still contribute and share 
with others, the video will give family caregivers hope and will encourage the highest 
and best quality of life for persons in various stages of dementia. 

Bookstore! 
Another favorite returns, but with a new face!  Books a Million will provide the bookstore feature at this 
year’s conference.  Angela Yarbrough, Manager of Books a Million in Hot Springs, will open the 
bookstore from 8:00 – 4:00 Wednesday & Thursday and 8:00 – Noon, Friday.  Be ready to browse and 
buy from a selection of books on aging and caregiving — plus calendars, bookmarks, inspirational 
volumes, and small items for gift-giving or personal use. 
 

Governor’s Advisory Council on Aging 
This quarter’s meeting of GACA will take place on Thursday, October 29th, at 1:30 PM. 
 

Recognition of Accomplishment & Achievement 
This year’s inductees into the Senior Arkansans Hall of Fame and others will be honored at the Awards 
Luncheon on Thursday, October 29th. 
 
 
 
 
 
 
 
 
 
 
 
 

Don’t delay!  Make your plans — and your reservations — NOW! 
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Arkansas Aging Conference Arkansas Aging Conference 
October 28 –30, 2009 October 28 –30, 2009 

 Hot Springs Convention Center  Hot Springs Convention Center 
  

Keynote Speaker Keynote Speaker 
Dr. William H. Thomas Dr. William H. Thomas 

Dr. William H. Thomas is an international authority on geriatric medicine and eldercare, 
dedicated to promoting and developing constructive, holistic approaches to aging and the care 
of our elders.  He is the founder of The Eden Alternative, and also the Green House.  Dr. 
Thomas won the America's Award, established by Norman Vincent Peale, sometimes called 
"The Nobel Prize for Goodness" in 1997.  He also has been honored by the Giraffe Project, 
which awards people who “stick their necks out” to advance the common good.  Most recently, 
Dr. Thomas has been honored with the Heinz Award for the Human Condition.  His books 
include What Are Old People For?; How Elders Will Save the World; Learning from Hannah; 
and Life Worth Living, which explores the concept of The Eden Alternative and its impact on 
long-term care. 

Dr. William H. Thomas is an international authority on geriatric medicine and eldercare, 
dedicated to promoting and developing constructive, holistic approaches to aging and the care 
of our elders.  He is the founder of The Eden Alternative, and also the Green House.  Dr. 
Thomas won the America's Award, established by Norman Vincent Peale, sometimes called 
"The Nobel Prize for Goodness" in 1997.  He also has been honored by the Giraffe Project, 
which awards people who “stick their necks out” to advance the common good.  Most recently, 
Dr. Thomas has been honored with the Heinz Award for the Human Condition.  His books 
include What Are Old People For?; How Elders Will Save the World; Learning from Hannah; 
and Life Worth Living, which explores the concept of The Eden Alternative and its impact on 
long-term care. 

 Registration Form (Please type or print)  Registration Form (Please type or print) 

Name Name             

Phone Phone             Email Email             

Title       Agency       

Address       

City/State/Zip       
 
 
 
 

 * Fee includes all scheduled events, workshops, plenary sessions, scheduled luncheons, and breaks. 
 Registration before October 6 @ $135* $        
 Registration after October 6 @ $175* $        
 Student @ $75* $        
 Retirees age 60+ @ $75* $        
 One-day Registration @ $65*      Wednesday    Thursday    Friday $        

   I have one or more guests attending and will want     additional Award Luncheon tickets @ $20 $       

 Method of Payment:  Check #        Purchase Order #       Total Enclosed $       

  Please indicate below the events you plan to attend. 

 Wednesday   Keynote Luncheon   Reception in Exhibit Hall 
 Thursday:   Awards Luncheon 
 Friday:    Closing Session 

 If you need special assistance or accommodations, please indicate your specific needs: 

       
       

We are unable to accept credit cards.  Please make checks or money orders payable to  
Arkansas Association of Area Agencies on Aging.  If payment is via purchase order, you must  

provide a copy of the completed registration form to this office as well as to your purchasing office. 
Mail to: Aging Conference, DAAS, PO Box 1437 Slot S530, Little Rock AR 72203-1437. 

Registration does NOT include exhibit booth fee — if you wish to be an exhibitor, please call 501-682-9992 
(Exhibitor Information only).  For Registration Information, please call 501-682-2441. 

Refunds of 75% can be issued prior to October 16, 2009, if requested by mail or email.  No refunds will be issued 
after October 17, 2009.  Submit refund requests to Connie Parker at the address below or to 
connie.parker@arkansas.gov. 

  



 
 

 

2009 Arkansas Aging Conference 
AR DHS Div of Aging & Adult Services 
PO Box 1437  Slot S530 
Little Rock AR 72203-1437
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