
Medical Alert System Scam 
 
How the scam works:  This is a prerecorded call from a                   

scammer – the latest being one in which the caller says that 

you’re eligible for a free alert system, a system upgrade, or that  

a system has already been mailed to you.  Sometimes the                

message asks you to “press one” to speak to a “live” operator.  

That’s when you are asked for your bank account information, 

credit card number, Medicare number, and they may even ask   

for an address to “expedite shipping and handling.”  Do not press 

the number!  This may put your phone number on another ro-

bocall list or even lead to a monthly charge of up to $35 for the 

‘free’ system they are offering.  These calls are illegal and what 

the company is offering is a scam.   
 

The best response?  Hang up the phone! 

 

REPORT all scams to the Arkansas SMP—866-726-2916 
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