
Unsolicited Post Card Mail Outs 
 

How the scam works:   
 

You may receive a post card in the mail (like the one attached) which sounds alarming and threatening—

something like “Your Medicare benefits have been reduced by Congress!”  or it may refer to an insurance 

policy.  It looks official and important so you fill it out and send it back—after all, it is a postage paid card!  

What can it hurt?   

 

While these cards are not illegal or outside of the guidelines, they do cause confusion and fear in beneficiar-

ies.  The problem with them in that they are a mean of gaining leads.  Once you fill out the card and return it 

to the sender, your name and contact information is added to a lead list and this gives that company the right 

to contact you. 

 

Best response?  Throw the mail away.  If you are concerned call someone to discuss it or con-

tact your Arkansas SMP. 

 

 

  REPORT all scams to the Arkansas SMP—866-726-2916 
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