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AARP Arkansas  
and the  

Arkansas Division of Aging & Adult Services  
Invite you to the  

3rd Annual Long-Term Care Summit 

 
 
 

Conference Highlights 
 

What constitutes a high performing state LTSS 
system?  How does Arkansas rank compared to other 
states? The answers are contained in the new results 
of a project sponsored by the AARP Public Policy 
Institute and funded by The Commonwealth Fund 
and The SCAN Foundation. Results of the project 
will be discussed at the conference. 
 

In an environment in which nearly one in five 
patients is readmitted to the hospital, HHS and CMS 
initiatives aimed at improving patients’ transitions 
between health care settings, reducing complications 
and hospital readmissions, will be discuss as well as 
funding opportunities.   

 

 
 
 
 
 
 
 
 

 
 
Register now- 
 

Registration Free 

Lunch Provided 

Space is Limited 

Registration Required

 
 
 
 
 
 

 
 
For more information Contact: 

Suzanne Bierman 
AR Division of Aging 
P.O. Box 1437, Slot  S530 
Little Rock, AR   72203-1437  
(501) 683-5449 
 
Email: 
suzanne.bierman@arkansas.

 



Presenters include: 
 
Susan Reinhard, RN, PhD, is a Senior Vice President at AARP, 
directing its Public Policy Institute, the focal point for public policy 
research and analysis at the state, federal and international levels. 
She also serves as the Chief Strategist for the Center to Champion 
Nursing in America at AARP, a national resource and technical 
assistance center created to ensure that America has the nurses it 
needs to provide care both now and in the future.  Dr. Reinhard is 
a nationally recognized expert in health and long‐term care policy, 
with extensive experience in conducting, directing and translating 
research to promote policy change.  
 
Paul McGann, MD, a board‐certified internist and geriatrician, 
serves as Deputy Chief Medical Officer at the Centers for Medicare 
and Medicaid Services (CMS). His responsibilities include co‐
directing the Partnership for Patients, a public‐private 
partnership to increase the quality, safety, and affordability of 
health care for all Americans. The project is charged with carrying 
out an ambitious strategy aimed at a 40 percent reduction in 
Hospital Acquired Conditions and a 20 percent reduction in 
Preventable Hospital Readmissions over the course of the next 
three years.  
 
Oswaldo Urdapilleta, PhD, is Director of Health Policy Research 
at IMPAQ international, LLC and Project Director of the National 
Balancing Indicator Project (NBIP).  
 

  

Registration Form  
Please type or print legibly.  Complete one form per person.     Date_______________ 

First Name _____________________Last Name_____________________  

Mailing Address______________________________________________  

City__________________________State_______Zip________________  

Phone____________________Email_____________________________  

Space is limited.  Register today!  
Submit registration form via mail, fax or email to Suzanne Bierman:  
  
Division of Aging & Adult Services    
P.O. Box 1437, Slot  S530    Email: suzanne.bierman@arkansas.gov 
Fax: (501) 682-8155 
Little Rock, AR 72203  
 
This form is available at http://www.daas.ar.gov/news_events.html as a PDF file that you may fill in, save, and 
print.  You may save it as an attachment to an email to Suzanne Bierman (see above).  


