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This PIM is being issued from both the Division of Medical Services and the Division of Aging and Adult Services based on discussions between the two divisions regarding the ElderChoices Program and the use of Respite Care services.

Based on recent reviews and provider audits, the following is intended to clarify current policy regarding Respite Care available through the ElderChoices Program.

By definition, Respite is intermittent care available to relieve a caregiver. Based on this definition, Respite is most often included on the ElderChoices plan of care “prn.” This allows the service to be scheduled intermittently and on an as-needed basis. Therefore, when Respite is scheduled daily or on a routine basis, documentation must explain why the Respite is scheduled as such and how the schedule supports and relieves the caregiver. It must not be simply added to the other services to cover additional time. This type documentation has been common in recent audits.

Hours for any service, including Respite, does not mean a routine add-on of hours. For example, Respite Care that is repeatedly scheduled rather than used intermittently must be explained. 

· Why is that necessary and how is that in the beneficiary’s best interest?

· Does the primary caregiver go to church every Sunday morning from 9:00 to 12:00?
· Does the primary caregiver have a hair appointment every Wednesday from 9:00 a.m. to 11:00 a.m.?
· Does the primary caregiver work outside the home every day from 7:30 a.m. to 5:30 p.m.?  If so, where do they work?

If Respite is provided on a scheduled basis for reasons stated above (or similar circumstances), documentation must explain these circumstances. When Respite is scheduled for these purposes, in conjunction with other services received during the same date of service, documentation is still required linking the Respite back to the need for relief for the caregiver.  
Respite, as with all services, must be provided according to a client’s individualized plan of care.  The ElderChoices plan of care form is being revised to include the name of the primary caregiver, supporting the need for Respite Care. Additional comments will be included that may assist the provider in documenting required information. This information may be used by the Respite Care provider when scheduling and documenting. Documentation must include the appropriateness for Respite and why it is needed in addition to the other services on the plan of care. Required documentation must explain the use of Respite Care on a daily or routine basis.  Information from the waiver participant, caregiver, and ElderChoices RN should be used when meeting this documentation requirement.

As previously mentioned, recent audits have revealed a lack of documentation for Respite Care.  Documentation failed to explain why the service was routinely scheduled or how the service was needed by the beneficiary and caregiver. This PIM is an effort to clarify documentation requirements for Respite Care. Documentation requirements will continue to be reviewed during audits by the Division of Medical Services and during chart reviews by the Division of Aging and Adult Services. Expenditures unsupported by required documentation will be subject to recoupment.
We appreciate your continued participation in the waiver programs.   
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Stephenie Blocker, RN-BC
Director of Home & Community Based Services

Division of Aging and Adult Services

If you need this material in an alternative format, such as large print, audiotape, etc., please contact our American with Disabilities Act coordinator at (501) 682-8521 (voice) or 682-2443 (TDD).  

The Arkansas Department of Human Services is in compliance with Titles VI and VII of the Civil Rights Act and is operated, managed and delivers services without regard to age, religion, disability, political affiliation, veteran, status, sex, race, color or national origin.


