
HP CONTACT INFO:        1-800-457-4454 

MAIL CLAIM FORM TO:     HP – ALTERNATIVE CLAIMS 
         P. O. BOX 709 

         LITTLE ROCK, AR  72203 
 

AAPD 2015 Schedule 
January 

S M T W T F S 

      1  2  3  

4 5 6 7 8 9 10 

11 12 13 14 15 16 17 

18 19 20 21 22 23 24 

25 26 27 28 29 30 31 
 

 February 
S M T W T F S 

1      2   3  4 5 6   7 

8 9 10 11 12 13 14 

 15 16 17 18 19 20 21 

22 23 24 25 26 27 28 
 

 March 
S M T W T F S 

1 2 3 4 5 6 7 

8 9 10 11 12 13 14 

15 16 17 18 19 20   21  

22 23 24 25 26 27 30 

31 
 

 April 
S M T W T F S 

      1 2  3 4 

  5 6 7 8 9 10 11 

12 13 14 15 16 17 18 

19 20 21 22 23 24 25 

26 27 28 29 30 
 

May 
S M T W T F S 

     1 2 

3 4 5 6 7 8 9 

10 11 12 13 14 15 16 

17 18 19 20 21 22 23 

24 25 26 27 28 29 30 

31 
 

 June 
S M T W T F S 

  1  2  3 4  5  6  

 7  8 9 10 11 12 13 

14 15 16 17 18 19 20 

21 22 23 24 25 26 27 

28 29 30 
 

 July 
S M T W T F S 

   1 2 3 4 

5 6 7 8 9 10 11 

12 13 14 15 16 17 18 

19 20 21 22 23 24 25 

26 27 28 29 30 31 
 

 August 
S M T W T F S 

      1 

2 3 4 5 6   7 8 

9 10 11 12 13 14 15 

16 17 18 19 20 21 22 

23 24 25 26 27 28 29 

30 31 
 

September 
S M T W T F S 

  1 2 3 4 5 

6 7 8 9 10 11 12 

13 14 15 16 17 18 19 

20 21 22 23 24 25 26 

27 28 29 30 
 

 October 
S M T W T F S 

    1 2 3 

4 5 6 7 8 9 10 

11 12 13 14 15 16 17 

18 19 20 21 22 23 24 

25 26 27 28 29 30 31 
 

 November 
S M T W T F S 

1 2 3 4 5   6 7 

8 9 10 11 12   13 14 

15 16 17 18 19 20 21 

22 23 24 25 26 27 28 

29 30 
 

 December 
S M T W T F S 

  1 2 3 4 5 

6 7 8 9 10 11 12 

13 14 15 16 17 18 19 

20 21 22 23 24 25 26 

27 28 29 30 31 
 

PINK ─ Finish two-week work period and end timesheet (Sunday-Saturday), then sign, date, and mail 

timesheet to HP. 

ORANGE ─ Start new timesheet (Use it for two weeks.) 
BLUE ─ Timesheet must reach HP by this date (Deadline is 4:30 pm if mailed.) 

GREEN ─ Payroll Date (Deposits are made after 2:00 pm and can take up to 24 business hours to 

post to your account.) 
 

You cannot submit claims for more than 40 hours per week: maximum of 8 hours per day/one 
client per day. 
A client’s Plan of Care may allow 56 service hours per week; however, one attendant provider can only submit 
claims for 40 hours per week. Another attendant or agency provider may be selected for hours beyond 40 
hours per week. 
 

For questions concerning: 
Timesheets, claim forms, and electronic billing      Call HP 501.376.2211 or 800.457.4454 
Direct deposits or missing checks                    Call PALCO 501.604.9936 or 866.710.0456 
Paychecks placed on HOLD                        Call DHS/DAAS 501.682.2441 or 501.320.6587 


