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Staff Position  Title Phone

ERIN DEMARCO Provider Certification/Education/QA Manager 501-320-6562

Tami Rogers Program Certification Manager 501-320-6583

Angela  Turner Q/A Coordinator 501-320-6591

Brenda Haney Program Certification Manager 501-320-6587

Wanda Deloney
Administrative Specialist III Provider 

Certification 
501-320-6465

Rick Paskel
Administrative Specialist II Program 

Certification 
501-320-6563

Julie Hatch
Provider Certification Specialist- Provider 

Certification
501-320-6013

Randy Triplett Extra Help- Provider Certification  501-320-6005

CATHY FERRELL HP Claims Manager 501-244-5821

Jennifer Davidson HP claims Analyst 501-2445863

Audrey Orange HP Provider Enrollment 501-244-5967

Eyvonne Carbage HP- Provider Enrollment Manager 501-244-5891

Kenneth Reed Customer Service Specialist kenneth.reed@hp.com

HP 1-800-457-4454 
OPTION 2 Claims Processing  501-376-2211 Option 3 

Provider Enrollment

Lisa Raborn Provider Assistance Supervisor 
Raborn, Lisa (Provider Assistance Center Supervisor) 

(lisa.a.raborn@hp.com)

Michelle Goodrich Assisted Living 501-320-6198

Ramona Sangalli Adult Family Home 501-320-6579

PROGRAM CERTIFICATION STAFF  
Office of LTC- slot S408-688-8430 or 682-8487 Provider Certification Unit General contact number 501-682-2441

PALCO:  501-604-9936 HP- Eyvonne 501-244-5891   Provider Certification FAX #  682-6245                             

Provider Certification email daas.providers@arkansas.gov


