
Staff Position Title Phone
Erin DeMarco, RN Provider Certification/Education/QA Manager (501) 320-6562

Brenda Haney Consumer Directed Payroll Manager (501) 320-6587
Tami Rogers Consumer Directed (501) 320-6583

Rosalyn Wright Agency/Provider Certification (501) 320-6005

Donna Hicks, RN QA/Education Supervisor (501) 320-6465
Brittney Carey QA Coordinator/Adult Family Homes (501) 320-6591
Jerqueta Smith Administrative Specialist III (501) 320-6563

Jennifer Davidson Alternative Care Claims Processor (501) 2445863
Audrey Orange Provider Enrollment (501) 244-5967

Eyvonne Carbage Provider Enrollment Manager (501) 244-5891
Kenneth Reed Customer Service Specialist kenneth.reed@hp.com

Rhonda Stevenson Special Claims (501) 244-5857
Lamont Nguyen Claims Supervisor (501) 244-5825

Jessie Smith Claims Manager (501) 244-5869

HP 1-800-457-4454 OPTION 2 Claims Processing 501-376-2211 Option 3
Provider Enrollment

Provider Certification/ Education/ Quality Assurance (QA) Staff
Office of Long Term Care Number(s): (501) 688-8430 or (501) 682-8487

Certification Unit

Quality Assurance (QA) Unit

HP  Contacts

Provider Certification Number: (501) 682-2441
Provider Certification Fax (501) 682-6245
Palco Number: (501) 604-9936
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