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   MISSION STATEMENT 

“Transform the DHS system to improve the quality of life of all older Arkansans and 
people with disabilities by fostering independence, promoting better health, maximiz-
ing and simplifying access to services and programs, and utilizing data and other infor-
mation to drive our decisions and actions.” 

OUR VISION 

Older Arkansans and people with disabilities have choices in  

how and where they receive long term care.   

The Arkansas Department of Human Services has named Krista May Hughes director of the Division 
of Aging and Adult Services. Hughes began her DHS career in 1989 in the Division of Aging and Adult 
Services where she managed Home and Community Based Services. In that role, Hughes was responsi-
ble for the approval and initiation of the Elder Choices Waiver Program, a program that offers aging Ar-
kansans a menu of alternatives to institutional care.  

“Cultivating an infrastructure of community based options for our seniors and adults with disabilities 
is an effort that has been built over the last 20 years,” said John Selig, director of the Department of 
Human Services. “Krista’s experience will help us as we continue to change the way we deliver services 
to our clients.”  

After working in the private sector, Hughes returned to her roots in 
public service in 2007 to oversee one of the largest aging grants ever 
awarded, Money Follows the Person. The grant has allowed Arkansas 
to redefine its service delivery approach and enables the system to 
grow with the needs of its clients.  

“I have worked in both for-profit and non-profit organizations that 
provide services to seniors, but public service is where my passion 
lies,” said Hughes “My heart is with those who don’t have any other 
resources. I want to work to improve options for those consumers.”  

Hughes holds a master’s degree in Gerontology Administration from 
the University of Arkansas at Little Rock and a bachelor’s degree in 
Adapted Physical Education and Kinesiology from the University of 
Southern Mississippi.   

DHS Names New Director of Aging and Adult Services  



DAAS Launches New Website 

The DAAS website has a new and improved look.   Con-
sumers are finding it easier to navigate and more user 
friendly with information on services, programs, re-
sources and publications  accessible with just one click 
of the mouse.   Log on today at www.daas.ar.gov!  

CHOICES IN LIVING Resource Center  

     NEED ANSWERS?   
Does someone you know need help to continue 

living at home? 
Are you trying to find help to  

care for aging parents? 
Call toll-free 1-866-801-3435 
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The Systems Transformation Grant is 
funded by the Centers for Medicaid and 
Medicare Services and administered by 

the 
Division of Aging & Adult Services 

Krista Hughes, Director 

 

 

ARGetCare is an online resource with hundreds of 
listings on services and supports that can meet per-
sonal needs and preferences. Visit online at 
www.ARGetCare.org.    

Contract Kris Baldwin for more information on the  
Systems Transformation Grant or  

the Choices in Living Resource Center: 
501-682-8509 

CHOICES IN LIVING  
RESOURCE CENTER 

The Resource Center has re-
sponded to more than 8,000 
requests for assistance since 
it opened in January 2008.  
We continue to market 
through a wide variety of me-
diums including newspaper 
ads, health and senior fairs, 
newsletters and conferences.  
Most recently posters and 
brochures were was mailed to  
96 Department of Health 
county offices and 600+ 
churches.   

Booklets and brochures were 
also distributed to 140 legisla-
tors in the Arkansas Legisla-
ture.  Listen for our radio ads 
in April!   

http://www.daas.ar.us
http://www.ARGetCare.org
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