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Introduction 

This directory has been prepared by the Department of Human Services, Division of Aging 
and Adult Services to provide information on aging programs, services, and public 
benefits administered by the various Divisions within the Department of Human 
Services, the Area Agencies on Aging (AAA), and various federal offices. 

Also included are telephone numbers that provide assistance to older Arkansans and 
various lists of organizations providing services or opportunities for seniors and state 
volunteer organizations for seniors. 

Any questions concerning the programs, services, or benefits may be directed to the 
Division of Aging and Adult Services at 866.801.3435 or 501.682.2441, to the 
appropriate AAA, or to the service provider listed. 

For information regarding availability of services in a specific county, please contact the 
AAA county office or the AAA information number listed for that county. (NOTE: 
Most toll free numbers listed are in state only; out-of-state persons calling for Arkansas 
information should contact the AAA office for the specific county that may be needed). 

If you do not know the county for which you desire information, please contact the 
Division of Aging and Adult Services at (501) 682-2441. 

This material is also available online at www.daas.ar.gov. 

If you need this material in an alternative format, please contact our Americans 
with Disabilities Act Coordinator, David Goodson at 501.682.2441. 
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Area Agencies on Aging 
 

Area Agencies on Aging 

 
Telephone 
Webpage Counties Served 

AAA of Northwest AR Region I Toll Free: 1-800-432-9721 
TDD: 870-741-1346 
www.aaanwar.org/ 

Baxter, Benton, Boone, 
Carroll, Madison, Marion, 

Newton, Searcy, and 
Washington 

1510 Rock Springs Road 
PO Box 1795 

Harrison, AR 72602-1795 
Phone: 870-741-1144 

 

White River AAA Region II Toll Free & TDD: 
1-800-382-3205 

www.wraaa.com/ 

Cleburne, Fulton, 
Independence, Izard, 

Jackson, Sharp, Stone, Van 
Buren, White, and Woodruff 

3998 Harrison Street 
PO Box 2637 

Batesville, AR 72503 
Phone: 870-612-3000 

 

East AR AAA Region III Toll Free: 1-800-467-3278 
www.e4aonline.com/ 

Clay, Craighead, Crittenden, 
Cross, Greene, Lawrence, 
Lee, Mississippi, Phillips, 
Poinsett, Randolph, and  

St. Francis 

2005 E. Highland/Fountain Sq. 
PO Box 5035 

Jonesboro, AR 72403-5035 
Phone: 870-972-5980 

 

AAA of Southeast AR Region IV Toll Free & TDD: 
1-800-264-3260 
www.aaasea.org/ 

Arkansas, Ashley, Bradley, 
Chicot, Cleveland, Desha, 

Drew, Grant, Jefferson,  
and Lincoln 

709 East 8th 
PO Box 8569 

Pine Bluff, AR 71611 
Phone: 870-543-6300 

 

CareLink (Central AR AAA) Region V Toll Free & TDD: 
1-800-482-6359 

www.care-link.org/ 

Faulkner, Lonoke, Monroe, 
Prairie, Pulaski, and Saline 706 West 4th Street 

PO Box 5988 
N. Little Rock, AR 72119 

Phone: 501-372-5300 
 

AAA of West Central AR—Region VI Toll Free: 1-800-467-2170 
www.seniorspecialists.org/ 

Clark, Conway, Garland, 
Hot Spring, Johnson, 

Montgomery, Perry, Pike, 
Pope, and Yell 

905 W. Grand Avenue 
Hot Springs, AR 71913 
Phone: 501-321-2811 

www.seniorspecialists.org/  

AAA of Southwest AR Region VII Toll Free: 1-800-272-2127 
www.agewithdignity.org/ 

Calhoun, Columbia, Dallas, 
Hempstead, Howard, 

Lafayette, Little River, 
Miller, Nevada, Ouachita, 

Sevier, and Union 

PO Box 1863 
Magnolia, AR 71754-1863 

Phone: 870-234-7410 

www.agewithdignity.org/ 

AAA of Western AR Region VIII Toll Free: 1-800-320-6667 
www.agingwest.org/ 

Crawford, Franklin, Logan, 
Polk, Scott, and Sebastian 524 Garrison 

PO Box 1724 
Fort Smith, AR 72902 
Phone: 479-783-4500 

www.agingwest.org/ 
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Telephone Numbers Providing Assistance 

 ORGANIZATION TELEPHONE 

Adult Protective Services/Adult Abuse Hotline 800.482.8049 
Advocates for Battered Women Hotline (Statewide) 800.332.4443 
AIDS Hotline (Counseling and Information) 800.590.2437 
Alzheimer's Association OK/AR Chapter 800.272.3900 
Alzheimer's Arkansas Programs & Services 800.689.6090 
Alzheimer's Alliance/Texarkana Area 877.312.8536 
American Cancer Society 800.227.2345 
American Diabetes Association 800.232.3472 
Arkansas Attorney General's Office 800.482.8982 
Arkansas Bar Association 800.609.5668 
Arkansas Foundation for Medical Care (Peer Review for Medicare) 800.272.5528 
Arkansas Health Department 800.462.0599 
Arkansas Health Care Access Foundation 800.950.8233 
Arkansas Insurance Department Hotline 800.852.5494 

  Arkansas Long Term Care Ombudsman   501.682.8952 
Arkansas Volunteer Lawyers for the Elderly 800.999.2853 
Center for Arkansas Legal Services 800.950.5817 
Child Abuse Reports 800.482.5964 

  Choices in Living Resource Center 866.801.3435 
  Consumer Product Safety Commission  800.638.2772 
Consumer Protection – Attorney General’s Office 800.482.8982 
Domestic Violence – Battered Women’s Hotline 800.332.4443 
Donated Dental Services 800.932.8247 
Eldercare Locator for Nationwide Senior Services 800.677.1116 
Federal Income Tax Information 800.829.1040 
HUD approved Housing Counseling 800.569.4287 
Library for the Blind and Physically Handicapped – Little Rock 866.660.0885 
Library for the Blind and Physically Handicapped – Magnolia 866.234.8273 
Low Income Health Care Assistance 800.638.0742 
Medicaid Long-Term Care and Food Stamps 800.482.8988 
Medicaid Recipients Information 800.482.5431 
Medicare Fraud Prevention Hotline – Arkansas SMP 866.726.2916 
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ORGANIZATION TELEPHONE 
Medicare Telephone Hotline 800.633.4227 
National Alliance for the Mentally Ill – AR Chapter 800.844.0381 
National Association for Speech and Hearing 800.638.8255 
National Council on Aging 800.424.9046 
National Eye Care Project 800.222.3937 
National Health Information Center 800.336.4797 
National Hearing Aid Society 800.521.5247 
National Library Service for the Blind and Physically Handicapped 800.424.8567 
National Organization of Social Security Claimant Representatives 800.431.2804 
National Toll Free Directory Assistance 800.555.1212 
Nursing Home Complaints – State Long Term Care Ombudsman 501.682.8952 
Office of Long-Term Care Nursing Home Complaints 800.582.4887 
Office of Long-Term Care Residential Care Complaints 800.582.4887 
Public Service Commission – Filing a Complaint 800.482.1164 
Residential Care Facilities Complaints –  State Long Term Care 
Ombudsman 

501.682.8952 

Senior Insurance Network – Consumer Hotline 800.224.6330 
Senior Health Insurance Information Program for AR (SHIIP) 800.224.6330 
Tourist Information (AR Department of Parks and Tourism) 800.628.8725 
United States Product Safety Commission 800.638.2772 
University Affiliated Programs 800.467.2170 
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Organizations for Aging Adults in Arkansas 
 
ORGANIZATION CONTACT ADDRESS  TELEPHONE  

AGING ARKANSAS 
A monthly newspaper for the 
aging network 

Anne Wasson 
Editor 

706 S Pulaski 
Little Rock AR 72201 

501.376.6083 

ALZHEIMER’S ARKANSAS 
Programs & Services 

Phyllis Watkins 
Executive 
Director 

10411 W Markham 
Suite 130 
Little Rock AR 72205 

501.224.0021 
800.689.6090 

ALZHEIMER’S 
ASSOCIATION 
OK/AR Chapter, Little Rock 

Marisha DiCarlo 
Director 

411 S Victory, Suite 
202 
Little Rock AR 72201 

501.265.0027 
Helpline: 
800.272.3900 

ALZHEIMER’S 
ASSOCIATION 
OK/AR Chapter, Fort Smith 

Cheryl Bledsaw 
Director  
Western AR 
Chapter 

320 N Greenwood 
Fort Smith AR 72901 

479.783.2022 
Helpline: 
800.272.3900 

ALZHEIMER’S 
ASSOCIATION 
OK/AR Chapter, Bella Vista 
Outreach Center 

 1801 Forest Hills Blvd. 
Suite 200 
Bella Vista AR 72715 

479.855.2288 

ALZHEIMER’S 
ASSOCIATION 
OK/AR Chapter, Fayetteville 
Outreach Center 

 1125 N College 
Suite 466 
Fayetteville AR 72703 

479.713.1466 

ALZHEIMER’S ALLIANCE Melba Phillips 
Director 

1105 College Drive 
Texarkana TX 75503 

903.223.8021 
877.312.8536 

AMERICAN ASSOCIATION 
OF RETIRED PERSONS 
(AARP) 

Maria Reynolds-
Diaz 
State  Director 

1701 Centerview Drive 
Suite 205 
Little Rock AR 72211 

866.554.5379 

ARKANAS ASSOCIATION 
OF AREA AGENCIES ON 
AGING (AAAAA or 5A) 

Ed Doman 
President 

East Arkansas AAA 
P O Box 5035 
Jonesboro AR 72403 
 

870.972.5980 

ARKANSAS 
COOPERATIVE 
EXTENSION SERVICE 

Dr. Ivory W. 
Lyles 
Director 

2301 S University 
P O Box 391 
Little Rock AR 72203 

501.671.2000 

ARKANSAS 
GERONTOLOGICAL 
SOCIETY 

 P O  Box 2371 
Little Rock AR 72203 

800.272.5528 
Ext. 7632 

ARKANSAS HEALTH 
CARE ASSOCIATION 

Donna Childress 
Executive Vice 
President 

1401 W Capitol 
 Suite 180 
Little Rock AR 72201 

501.374.1077 
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ORGANIZATION CONTACT ADDRESS  TELEPHONE  

ARKANSAS LONG TERM 
CARE OMBUDSMAN 

Kathie J. Gately 700 Main Street 
Mail Slot S-530 
Little Rock AR 72203 

501.682-8952 

ARKANSAS LONG TERM 
CARE OMBUDSMAN 
VOLUNTEER PROGRAM 

Kathie J. Gately 700 Main Street 
Mail Slot S-530 
Little Rock AR 72203 

501.682-8952 

ARKANSAS DEPARTMENT 
OF VETERANS AFFAIRS 

Dave Fletcher 
Director 

P O Box 1280 
North Little Rock AR 
72115 

501.370.3820 

ARKANSAS VOLUNTEER 
LAWYERS FOR THE 
ELDERLY 

Catherine 
Edwards 
Director 

2020 W 3rd, Suite 620 
Little Rock AR 72205 

501.376.9263 

CORPORATION FOR 
NATIONAL & 
COMMUNITY SERVICE 

Opal Sims 
Director 

700 W Capitol, Suite 
2505 
Little Rock AR 72201 

501.324.5234 

DIVISION OF AGING & 
ADULT SERVICES (DAAS) 

Krista Hughes 
Director 

Mail Slot S-530 
P O Box 1437 
Little Rock AR 72203 

501.682.2441 

DONALD W. REYNOLDS 
INSTITUTE ON AGING 

Jeanne Y. Wei, 
MD, PhD 

4301 W Markham 
Little Rock AR 72205-
7199 

501.296.1000 

EXPERIENCE WORKS 
INC. 

Becky Scott 
Regional Director 

935 Front Street, Slot 4 
Cottonport LA 71327 

877.781.9953 

NATIONAL ACTIVE & 
RETIRED FEDERAL 
EMPLOYEES 

Charles Schneider, 
President 

809 Meredith 
White Hall AR 71612 

870.247.4125 

SENIOR HEALTH 
INSURANCE PROGRAM 

Melissa Simpson 
Director 

1200 W 3rd St. 
Little Rock AR 72201 

501.371.2782 

SENIOR COMMUNITY 
SERVICE EMPLOYMENT 
PROGRAM TITLE V 

Nadine Grice 
State Coordinator 

Mail Slot S-530 
P O Box 1437 
Little Rock AR 72203 

501.682.2441 

SCEP – AARP Steve Boone 
Area IX Manager 

4900 Central Ave. 
Suite C 
Hot Springs AR 71913 

501.520.0999 

SCEP – EXPERIENCE 
WORKS, INC. 

Becky Scott 
Regional Director 

935 Front Street, Slot 4 
Cottonport LA 71327 

877.781.9953 

SCEP – THE NATIONAL 
CAUCUS & CENTER ON 
BLACK AGED, INC. 

Joseph Woods 
Program 
Coordinator 

142 North Street 
Cleveland MS 38732 

662.846.6992 

SCEP – INSTTUTE FOR 
INDIAN DEVELOPMENT, 
INC. 

Lois Bethards 
American Indian 
Center of 
Arkansas 

1100 North University 
Ave. 
Little Rock AR 72207 

501.666.9032 
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ORGANIZATION CONTACT ADDRESS  TELEPHONE  

THE SHEPHERD’S 
CENTER OF LITTLE 
ROCK 

Jan Zelnick 
Director 

600 Pleasant Valley 
Little Rock AR 72207 

501.225.6073 

THE SHEPHERD’S 
CENTER OF NORTH 
LITTLE ROCK 

 Sheila Whitfield 
Director 

4313 Idelwild 
North Little Rock AR 
72116 

501.771.0774 

THE SHEPHERD’S 
CENTER OF BEEBE 

Paul Ramsey 
Director 

P O Box 247 
Beebe AR 72012 

501.882.0243 

THE SHEPHERD’S 
CENTER OF HOT SPRINGS 

Cheryl Drake 
Director 

3819 Central 
Hot Springs AR 71913 

501.525.9001 

SENIORNET, 
BENTONVILLE 

Reba Patanella D Murray Senior 
Activity Center 

479.273.7348 

SENIORNET, ELDORADO Linda Fitts Tri-County RSVP 870.864.7080 
SENIORNET, FORREST 
CITY 

Jeff Ramsey 
Ext. 334 

East AR Community 
College 

870.633.4480 

SENIORNET, HARRISON Diane Billings Senior Activity Center 870.741.1505 
SENIORNET,  HOT 
SPRINGS 

E. Halbrook or 
J. Schmitz 

St. Josephs RHC 501.622.1121 

SENIORNET, JONESBORO Melissa Prater East Arkansas AAA 870.930.2225 
SENIORNET, MAGNOLIA Ginger Hurst South Arkansas 

University 
870.235.4139 

SENIORNET, PARAGOULD Mary Epps or 
D. W. Wiley 

Community Center 870.239.4093 

SENIORNET, WALNUT 
RIDGE 

Beverly Sturch Walnut Ridge High 
School 

870.886.6623 

SENIORNET, 
WRIGHTSVILLE 

R. Hill or 
G. Nelson 

Wrightsville City Hall 501.897.4547 

VETERANS 
ADMINISTRATION 
REGIONAL OFFICE 

Samuel Holmes 
Regional Director 

P O Box 1280 
North Little Rock AR 
72115 

501.370.3800 

VETERANS 
ADMINISTRATION 
GERONTOLOGICAL 
RESEARCH EDUCATION 
& CLINICAL CENTER 
(GRECC) 

Dennis Sullivan, 
MD 
Director 

VA Medical Center 
4300 W 7th 
Little Rock AR 72205 

501.257.5542 
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Senior Arkansans Volunteer Programs 
 
ORGANIZATION CONTACT ADDRESS TELEPHONE 
FOSTER 
GRANDPARENT 
PROGRAM 

Shirley McMillian 
Project Director 

Ouachita Baptist 
University 
P O Box 3661 
Arkadelphia AR 71998 

870.245.5195 

FOSTER 
GRANDPARENT 
PROGRAM 

Nina Peeler 
Project Director 

East Arkansas AAA 
P O Box 5035 
Jonesboro AR 72403 

870.930.2229 

FOSTER 
GRANDPARENT 
PROGRAM 

Roselyn Busby 
Project Director 

SE Arkansas Educational 
Project 
1022 Scoggin Drive 
Monticello AR 71655 

870.367.6848 

FOSTER 
GRANDPARENT 
PROGRAM 

Carol Burnett 
Project Director 

White River AAA 
P O Box 2637 
Batesville AR 72503 

870.612.3039 

FOSTER 
GRANDPARENT 
PROGRAM 

Teresa Shaw 
Interim Director 

1875 Lucille St, Unit 129 
Box 1 
Conway AR 72034 

501.852.8421 

FOSTER 
GRANDPARENT 
PROGRAM 

Penny Lunsford 
Project Director 

De Queen – Mena 
Education Coop. 
P O Box 110 
Gilham AR 71841 

870.386.2251 

SENIOR 
COMPANION 
PROGRAM 

Joanne 
Sommerkorn 
Project Director 

West Central AR AAA 
395 Golden Road 
Mt. Ida AR 71957 

870.867.4041 

SENIOR 
COMPANION 
PROGRAM 

Karen Schneider 
Project Director 

CareLink 
P O Box 5988 
North Little Rock AR 
72119 

501.688.7477 

SENIOR 
COMPANION 
PROGRAM 

Shirley Shively 
Project Director 

Garland County 
126 Oriole Street 
Hot Springs AR 71901 

501.623.4092 

SENIOR 
COMPANION 
PROGRAM 

Vida Stollings 
Project Director 

West Central AR AAA 
1310 W Main, Suite 100 
Russellville AR 72801 

479.967.9300 
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Retired Senior Volunteer Programs (RSVP) 
 
ORGANIZATION CONTACT ADDRESS TELEPHONE 
RSVP OF CENTRAL 
ARKASNAS 

Denise Grace 
Project Director 

P O Box 5936 
North Little Rock AR 
72119 

501.604.4527 

NORTHWEST ARKANSAS 
RSVP 

Nancy Mabry 
Project Director 

P O Box 778 
Rogers AR 72757 

479.876.5960 

JEFFERSON COUNTY 
RSVP 

Jon Garrison 
Project Director 

211 West 3rd Ave., 
Suite 125 
Pine Bluff AR 71601 

870.534.2156 

EAST ARKASNAS RSVP Nina Peeler 
Project Director 

P O Box 5035 
Jonesboro AR 72403 

870.930.2229 

CITY OF TEXARKANA 
RSVP 

Ermer Pondexter 
Project Director 

P O Box 2711 
Texarkana AR 75504 

870.779.4983 
Ext. 321 

BOONE & MARION 
COUNTIES RSVP 

Judy Harris 
Project Director 

600 East Stephenson 
Street 
Harrison AR 72602 

870.741.4499 

WEST ARKANSAS RSVP Susan Reehl 
Project Director 

401 North 13th Street 
Fort Smith AR 72901 

479.783.4155 

GARLAND COUNTY 
RSVP 

Norma McClain 
Director 

126 Oriole 
Hot Springs AR 71901 

501.623.6830 

TRI-COUNTY RSVP Linda Fitts 
Director 

824 Camp Street 
El Dorado AR 71730 

870.864.7080 

WHITE RIVER RURAL 
HEALTH CENTER RSVP 

Joy Lynn  Bowen 
Project Director 

905 North 4th Street 
Augusta AR 72006 

870.347.1137 

STUTTGART NORTH 
ARK CO RSVP 

Norma Stabler 
Project Director 

425 Main Street 
Stuttgart AR 72160-
4358 

870.673.8584 
870.673.8585 

RSVP OF NORTHWEST 
ARKANSAS 

Gary Morris 
Project Director 

614 E Emma Ave Suite 
M401 
Springdale AR 72764 

479.872.7479 

CERTIFIED VOLUNTEER 
MANAGEMENT 
PROGRAM 

Michael Waters 
Administrator 
AR Public 
Administration 
Consortium 

UALR 
2801 S University 
Little Rock AR 72209 

501.569.3090 
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ORGANIZATION CONTACT ADDRESS TELEPHONE 
PROJECT COMPASSION 
NURSING HOME 
VOLUNTEERS 

Annette Mackey 
Executive Director 

P O Box 3489 
Fort Smith AR 72913 

479.783.2273 

SENIOR CITIZENS 
ACTIVITIES TODAY 

Jinjer James Green 
Director 

1800 Broadway, Suite 
104 
Little Rock AR 72204 

501.374.0123 

ARKANSAS DIVISION OF 
VOLUNTEERISM 

Sherry Anderson 
Director 

P O Box 1437 – Slot 
S230 
Little Rock AR 72203 

501.682.6752 

UNITED WAY OF 
PULASKI COUNTY 
VOLUNTARY ACTION 
CENTER 

Jolynn Short P O Box 3257 
Little Rock AR 72203 

501.376.7607 

 

Alzheimer’s Support Groups 
LOCATION NAME OF GROUP CONTACT TELEPHONE 
ARKADELPHIA Alzheimer‟s Alliance, 

Texarkana 
Sandy Lambert 870.246.6337 

ASHDOWN Alzheimer‟s Alliance, 
Texarkana 

Cindy Hawkins 870.898.5101 

BENTON  Stephanie Hull 800.689.6090 
BLYTHEVILLE  Rose Trosper 870.930.2204 

800.467.3278 
BRINKLEY  Sherrie Hulbert 870.734.4234 
CABOT  Betty Magie 501.843.6107 
CAMDEN  Rhonda 

Kordsmeier 
Mary Williams 

870.836.4111 

CAMDEN Alzheimer‟s Alliance 
Texarkana 

Sharon Young 870.836.6833 

CHEROKEE VILLAGE  Karen Tews 870.670.4814 
CLARKSVILLE  Nancy Hull 479.885.6394 
CONWAY First United Methodist 

Church 
Carole Teague 501.329.3801 

DE QUEEN Alzheimer‟s Alliance 
Texarkana 

Peggy Lacefield 
Frances Brakfield 

870.642.3317 

EL DORADO Alzheimer‟s Alliance 
Texarkana 

Nancy Bailey 870.234.7410 

FAIRFIELD BAY  Jan Vandygriff 501.745.4002 
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LOCATION NAME OF GROUP CONTACT TELEPHONE 
FORREST CITY  Matishia Bland 

Janis Waddy 
870.238.0845 

HELENA  Dodie Danehower 870.572.2727 
HOPE Alzheimer‟s Alliance 

Texarkana 
Emily Knight 870.703.4696 

870.777.3934 
HOT SPRINGS  Kai Raden 501.623.2881 
HOT SPRINGS 
VILLAGE 

 Amy Thomason 501.209.1950 

JACKSONVILLE  Priscilla Pittman 501.224.0021 
JONESBORO  Shirley Crawford 870.935.4672 
LITTLE ROCK Sharp as a Tack Priscilla Pittman 501.224.0021 
LITTLE ROCK Second Presbyterian Janet Nelson 501.224.0021 
LITTLE ROCK  Wayne Elkins 

LCSW 
501.202.7626 

LITTLE ROCK  Priscilla Pittman 501.224.0021 
LITTLE ROCK Pulaski Heights United 

Methodist Church 
Beverly Villines 501.378.2296 

LONOKE  Patricia Schafer 501.296.1317 
MAGNOLIA Alzheimer‟s Alliance 

Texarkana 
Nancy Bailey 870.234.7410 

MARIANNA  Matishia Bland 
Janis Waddy 

870.238.0845 

MAUMELLE  Allen Hendricks 501.851.0400 
Ext. 304 

Mc GHEE  Gini Aiken 870.247.1165 
MONTICELLO  Pam Leeper 870.367.6852 
MORRILTON  Myrt Beene 501.354.4585 
MORRILTON  Jeff Chapman 501.335.3512 
MOUNTAIN HOME  Mary Van Scoyoc 870.508.3880 
NASHVILLE Alzheimer‟s Alliance 

Texarkana 
Pat Feemster 
Joyce Reed 
Dawn Copeland 

870.845.4600 

NEWPORT  Mary Cook 
Shelly Gates 

870.523.9514 

NORTH LITTLE ROCK Baptist Mildred Zinser 
Dalene 
Lauderdale 

501.940.2955 
501.753.7525 

NORTH LITTLE ROCK Park Hill C. J. Shane 501.834.9596 
NORTH LITTLE ROCK Veteran‟s Angela Brown 501.257.3346 
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LOCATION NAME OF GROUP CONTACT TELEPHONE 
PARAGOULD  Rose Trosper 870.930.2204 

800.467.3278 
PINE BLUFF AAA of Southeast 

Arkansas 
Cynda Piper 870.543.6300 

POCAHONTAS  Lesa Lewallen 
Linda Avery 
Janis Fisher 
Larry Lawrence 

870.892.4475 
870.892.2523 
870.892.6292 
870.892.6292 

PRESCOTT Alzheimer‟s Alliance 
Texarkana 

Emily Knight 870.773.4696 
870.77.3934 

RUSSELLVILLE  Karen Bagwell 479.498.2050 
SEARCY  Kim Keith 501.268.6188 
SHERIDAN  Connie Grubbs 

Machelle 
Thornton 

501.315.0129 
501.865.6311 

SHERWOOD  Debbie Spradlin 501.835.6000 
SPRINGDALE Schmieding Center Carolyn Wheeler 479.751.3043 
STAMPS Alzheimer‟s Alliance 

Texarkana 
Marylee Berry 
Patsy Brown 

870.533.2656 
870.533.4444 

TEXARKANA Alzheimer‟s Alliance 
Texarkana 

Melba Phillips 
Jennifer Castillo 
Joyce Porter 
Dan Angelsberg 

903.223.8021 
903.832.5515 
903.832.5515 
870.772.4427 

WALNUT RIDGE  Libby Allison 870.759.0455 
WEST MEMPHIS  Adam Davis 870.733.0101 
WYNNE  Matishia Bland 

Janis Waddy 
870.238.0845 
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Arkansas County Listing 
 
 
 

Service Providers, AAA County Offices, 
Adult Day Care Centers, Housing, and Senior Centers 

 
 
 
 

ARKANSAS COUNTY – REGION IV 
 
PROVIDER 
Area Agency on Aging of Southeast AR 
709 E 8th Avenue 
P O Box 8569 
Pine Bluff AR 71611 
870.543.6400 or 800.264.3260 

AAA  IN-HOME / CASE MANAGEMENT 
Area Agency on Aging of Southeast AR 
2116  S Buerkle, Suite A 
P O Box 209 
Stuttgart AR 72160 
870.673.7146 or 800.737.1297 

SENIOR CENTERS 
DeWitt Senior Citizens Center 
205 N Main 
P O  Box 448 
DeWitt AR 72042 
870.946.1196 

HOUSING FOR THE ELDERLY 
Heritage Manor of Stuttgart 
130 Commercial Drive, B 
Stuttgart AR 72160 
870.673.7192 

Stuttgart Senior Citizens Center 
811 S Buerkle 
P O Box 796 
Stuttgart AR 72160 
870.673.2929 
 

ADULT DAY CARE 
ELITE 
Stuttgart Square Shopping Center 
711 North College 
Stuttgart AR 72160 
870.673.0969 

TRANSPORTATION 
Southeast Arkansas Transportation 
To schedule or make an appointment 
866.501.7328 
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ASHLEY COUNTY – REGION IV 
 

PROVIDER 
Area Agency on Aging Southeast AR 
709 E 8th Avenue 
P O Box 8569 
Pine Bluff AR 72622 
870.543.6300 or 800.264.3260 

AAA IN HOME / CASE MANAGEMENT 
Area Agency on Aging of Southeast AR 
208 Alabama 
P O Box 907 
Crossett AR 71635 
870.364.7788 or 800.737.1303 

SENIOR CENTERS 
Crossett Senior Citizens Center 
1208 Pine 
P O Box 636 
Crossett AR 71635 
870.364.6915 

HOUSING FOR THE ELDERLY 
Heritage Manor of Wilmot 
404 S Second 
P O Box 517 
Wilmot AR 71676 
870.473.2328 

Hamburg Senior Citizens Center 
1406 N Main Street 
P O Box 507 
Hamburg AR 71646 
870.853.2467 

Heritage Manor of Crossett 
1573 Highway 52 West 
Crossett AR 71635 
870.364.5814 

Wilmot Senior citizens Center 
404 S Second  
P O Box 517 
Wilmot AR 71676 
870.473.2328 

William ―Bill‖ Sanders Manor 
2310 Main Street 
Crossett AR 71635 
870.34.6541 

TRANSPORTATION 
Southeast Arkansas Transportation 
To schedule or make an appointment 
866.501.7328 
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BAXTER COUNTY – REGION I 
 

PROVIDER 
NW Arkansas Economic Dev. District 
Aging Services Division 
818 Highway 62-65 North 
P O Box 190 
Harrison AR 72602 
870.741.5404 

ADULT DAY CARE 
Baxter House Adult Day Care 
Arthur L Van Matre Senior Services Center 
Cooper Park – 1108 Spring St 
P O Box 392 
Mountain Home AR 72653 
870.425.7585 

SENIOR CENTERS 
Arthur L Van Matre Senior Services Center 
Cooper Park – 1101 Spring St 
P O Box 932 
Mountain Home AR 72653 
870.424.3054 

AAA COUNTY OFFICE 
Area Agency on Aging of Northwest AAR 
Arthur L Van Matre Senior Services Center 
Cooper Park – 1101 Spring St 
P O Box 392 
Mountain Home AR 72653 
870.425.9811 or 888.286.3620 

Big Flat Senior Activity Center 
9975 Highway 14 East 
P O Box 132 
Big Flat AR 72617 
870.448.3674 

HOUSING 
Willowbrook Senior Housing 
1210 Willowbrook Road 
Mountain Home AR 72653 
870.425.6433 
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BENTON COUNTY – REGION I 
 

PROVIDER 
Office of Human Concern / Aging Services 
506 E Spruce 
P O Box 778 
Rogers AR 72757-0778 
479.636.7301 

AAA COUNTY OFFICE 
Area Agency on Aging of Northwest AR 
1410 SE 14th Street 
P O Box 1033 
Bentonville AR 72712 
479.273.9424 or 888.286.3610 

HOUSING 
Miller Place Senior Complex 
2012 S 13th Street 
Rogers AR 72757 
479.621.5102 

ADULT DAY CARE CENTERS 
Village House Adult Day Care 
1702 Forrest Hills Blvd 
P O Box 3027 
Bella Vista AR 72715 
479.855.4449 

Osage Heights Apartments 
3303 SE “L” Street 
Bentonville AR 72712 
479.464.4500 

Friends House Adult Day Care 
1200 W Walnut Street 
Rogers AR 72756 
479.936.2916 or 479.636.0200 

Billy V Hall Senior Complex 
1878 Limekiln Road 
Gravette AR 72736 
479.787.9908 

HOUSING 
Gravette Senior Citizens Housing 
700 SW Irving Street 
Gravette AR 72736 
479.787.9908 

SENIOR CENTERS 
Gravette Senior center 
354 Irving Street 
Gravette AR 72736 
479.787.5950 

SENIOR CENTERS 
Lowell Senior Activity Center 
City of Lowell, City Council Room 
P O Box 1597 
Lowell AR 72745 
479.273.7348 

Benton County Senior Activity Center 
3501 “L” Street 
Bentonville AR 72712 
479.273.7348 

Gentry Senior Activity Center 
121 East Main Street 
Gentry AR 72743-0162 
479.736.0378 

Siloam Springs Senior Activity Center 
750 Heritage Court 
Siloam Springs AR 72761 
479.787.5950 

Billy V Hall Senior Activity Center 
1870 Limekiln Road 
P O Box 1648 
Gravette AR 72736 
479.787.9908 

Flintcreek Apartments 
300 S W Third Street 
Gentry AR 72734 
479.736.2421 
 

Dixieland Gardens Senior Complex 
2205 West Persimmon 
Rogers AR 72756 
479.621.0366 
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BOONE COUNTY – REGION 1 

 
PROVIDER 
NW Arkansas Economic Dev. District 
Aging Services Division 
818 Highway 62-65 North 
P O Box 190 
Harrison AR 72602 
870.741.5404 

AAA MAIN OFFICE 
Area Agency on Aging of Northwest AR 
1510 Rock Springs Road 
P O Box 1795 
Harrison AR 72602 
870.741.1144 or 800.432.9721 
TDD: 870.741.1346 

SENIOR CENTER 
Boone County Senior Activity Center 
1516 Rock Springs Road, Box B 
Harrison AR 72601 
870.741.1505 

ADULT DAY CARE 
Boone County Adult Day Care 
1516 Rock Springs Road, Box A 
Harrison AR 72601 
870.741.4991 
 

Diamond City Senior Activity Center 
232 Grand Avenue 
P O Box 1300 
Diamond City AR 72630 
870.422.7178 

 

 
 

BRADLEY COUNTY – REGION IV 
 

PROVIDER 
Area Agency on Aging of Southeast AR 
709 E 8th 
P O Box 8569 
Pine Bluff AR 71611 
870.543.6300 or 800.264.3260 

TRANSPORTATION 
Southeast Arkansas Transportation 
To schedule or make an appointment 
866.501.7328 

SENIOR CENTER 
Warren Senior Citizens Center 
96 N Etheridge 
P O Box 812 
Warren AR 71671 
870.226.3710 

AAA IN-HOME / CSE MANAGEMENT 
Area Agency on Aging of Southeast AR 
110 E Cedar 
P O  Box 943 
Warren AR 71671 
870.226.5769 or 800.737.1337 

ADULT DAY CARE 
Quality Adult Day Care 
518 Central Street 
Warren AR 71671 
870.226.3963 
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CALHOUN COUNTY – REGION VII 
 

PROVIDER 
Calhoun County Government 
County Administration Building 
P O Box 566 
Hampton AR 71744 
870.798.4814 

AAA CASE MANAGEMENT 
Area Agency on Aging of Southwest AR 
Calhoun County Administration Building 
Hampton AR 71744 
870.798.2852 

SENIOR CENTERS 
Locust Bayou Senior Center 
Fire Department Building 
P O Box 566 
Hampton AR 71744 
870.574.0944 

HOUSING ASSISTANCE 
Section 8 Housing Assistance (TH 9-12) 
Calhoun County Administration Building 
Hampton AR 71744 
870.798.2852 

Thornton Senior Center 
United Methodist Church 
Rt. 1, Box 126 H 
Thornton AR 71766 
870.352.7099 

TRANSPORTATION 
For an appointment, please call 3 days in 
advance. 
800.729.9772 

Sam Jones Senior Center 
122 Prestress Drive 
P O Box 177 
Hampton AR 71744 
870.798.30952 

 

 
 

CARROLL COUNTY – REGION 1 
 

PROVIDER 
Office of Human Concern – Aging Services 
506 E Spruce 
P O Box 778 
Rogers AR 72757-0778 
479.636.7301 

HOUSING 
Ozark Meadows Apartments 
116 Clive Street 
Berryville AR 72616 
870.423.3265 

SENIOR CENTER 
Carroll County Senior Activity Center 
201 W Madison Avenue 
Berryville AR 72616 
870.423.3265 

Ozark Meadows II 
112 Clive Street 
Berryville AR 72616 
870.423.2156 

AAA COUNTY OFFICE 
Area Agency on Aging  of Northwest AR 
201 B-E Madison 
P O Box 254 
Berryville AR 72616 
888.286.3613 

Oak Hills Apartments 
206 Cherry Street 
Green Forest AR 72638 
870.438.6558 
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CHICOT COUNTY – REGION IV 
 

PROVIDER 
Area Agency on Aging of Southeast AR 
709 E 8th 
P O  Box 8569 
Pine Bluff AR 71611 
870.543.6300 or 800.264.3260 

AAA IN-HOME / CASE MANAGEMENT 
Area Agency on Aging of Southeast AR 
310 Main Street 
P O Box 768 
Lake Village AR 71653 
870.265.3841 or 800.737.1377 

SENIOR CENTERS 
Dermott Senior Center 
115 Iowa 
P O Box 298 
Dermott AR 71638 
870.538.3952 

HOUSING FOR THE ELDERLY 
Heritage Manor of Dermott 
1104 S Trotter 
Dermott AR 71638 
870.538.5541 

Festinger Memorial Senior Citizens Center 
751 N Lakeshore Drive 
Lake Village AR 71653 
870.265.3035 

Heritage Manor of Eudora 
2105 Highway 65 South 
Eudora AR 71640 
870.355.8672 

Eudora Senior Citizens Center 
Health Services Building 
P O Box 198 
220 Highway 65 North 
Eudora AR 71640 
870.355.2136 

TRANSPORTATION 
Southeast Arkansas Transportation 
To schedule or make an appointment 
866.501.7328 

 
 

CLARK COUNTY – REGION VI 
 

PROVIDER 
Central Arkansas Development Council 
1303 S Main 
Malvern AR 72104 
501.332.5426 
Fax 501.337.1942 

AAA COUNTY OFFICE 
Area Agency on Aging of West Central AR 
904 Main Street 
P O Box 756 
Arkadelphia AR 71923 
870.246.8708 or 800.467.2174 
Fax: 870.246.6497 

SENIOR CENTERS 
Arkadelphia Senior Center 
1113 N 10th 
Arkadelphia AR 71923 
870.246.9871 
Fax 870.246.5036 

SENIOR CENTER 
Gurdon Senior Center 
410 E Main 
P O Box 88 
Gurdon AR 71743 
870.353.2095 
Fax 870.353.4136 
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CLAY COUNTY – REGION III 
 

PROVIDER 
Black River Area Development Inc. 
1403 Hospital Drive 
Pocahontas AR 72455 
870.892.4547 
Fax 870.892.0707 

AAA COUNTY OFFICE 
East AR Area Agency on Aging 
215 N Second Street 
Piggott AR 72454 
870.598.2939 

SENIOR CENTER 
Corning Senior Citizens Center 
211 Front Street 
Corning AR 72422 
870.857.6308 

SENIOR CENTER 
Rector Senior Citizens Center 
202 Phillips Drive 
Rector AR 72461 
870.595.3082 

Piggott Senior Citizens Center 
Community Building 
P O Box 122 
Piggott AR 72454 
870.598.3993 or 870.598.3672 

 

 
 

CLEBURNE COUNTY – REGION II 
 

PROVIDER 
Cleburne County Aging Program 
P O Box 831 
320 Trailwood Drive 
Heber Springs AR 72543 
501.362.8574 

AA COUNTY OFFICE 
White River Area Agency on Aging 
P O Box 1024 
Heber Springs AR 72543 
501.362.8615 

SENIOR CENTER 
Waycoff Senior Center 
P O Box 831 
320 Trailwood Drive 
Heber Springs AR 72543 
501.362.8571 

MEDICAL TRANSPORTATION 
800.382.3205 

ADULT DAY CARE 
Care – Way of Heber Springs 
2020 Highway 25 B North 
Heber Springs AR 72543 
501.250.2900 

HOUSING FOR THE ELDERLY 
Renegar Apartments Inc. 
75 Cadron Creek Road 
Quitman AR 72131 
501.589.3793 or 800.382.3205 
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CLEVELAND COUNTY – REGION IV 
 

PROVIDER 
Area Agency on Aging of Southeast AR 
709 East 8th Avenue 
P O Box 8569 
Pine Bluff AR 71611 
870.543.6300 or 800.264.3260 

AAA IN-HOME / CASE MANAGEMENT 
Area Agency on Aging  of Southeast AR 
201 Main 
P O Box 488 
Rison AR 71655 
870.325.7455 or 800.737.1383 

SENIOR CENTER 
Cleveland County Senior Citizens Center 
501 E Moore Drive 
P O Box 382 
Rison AR 71665 
870.325.6259 

TRANSPORTATION 
Southeast Arkansas Transportation 
To schedule or make an appointment 
866.501.7328 

 
 

COLUMBIA COUNTY – REGION VII 
 

PROVIDER 
Area Agency on Aging of Southwest AR 
600 Columbia 11E 
P O Box 1863 
Magnolia AR 71754 
870.234.7410 

AAA CASE MANAGEMENT 
Area Agency on Aging of Southwest AR 
600 Columbia 11E 
P O Box 1863 
Magnolia AR 71754 
870.234.7410 or 800.272.2127 

Magnolia Housing Authority 
100 Meadowbrook 
P O Box 488 
Magnolia AR 71753 
870.234.2335 

HOUSING ASSISTANCE 
Magnolia Section 8 Rental Assistance 
600 Columbia 11E 
P O Box 1863 
Magnolia AR 71754 
870.234.7410 

SENIOR CENTERS 
Columbia County Nutrition Program 
604 Columbia 11E 
P O Box 476 
Magnolia AR 71754 
870.901.0042 

ADULT DAY CARE 
Elder Care Adult Day Care 
824 W Main Street 
Magnolia AR 71753 
870.234.0811 

Taylor Senior Center 
Municipal Building 
101 W Pope 
Taylor 71861 
870.694.2051 
U.S. MAIL: P O Box 476  
Magnolia AR 71754 

Breakthrough Adult Day Care 
2531 Columbia 47 
McNeil AR 71752 
870.695.3783 
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CONWAY COUNTY – REGION VI 
 

PROVIDER 
Morrilton Human Relations Council 
706 N Division Street 
Morrilton AR 72110 
501.354.8044 
Fax 501.354.0502 

AAA COUNTY OFFICE 
Area Agency on Aging of West Central AR 
9 Colonial Drive 
P O Box 586 
Morrilton AR 72110 
501.354.0484 or 800.467.2173 
Fax 501.354.4062 

SENIOR CENTERS 
T C Vaughn Senior Center 
706 N Division Street 
Morrilton AR 72110 
501.354.8044 
Fax 501.354.0502 

ADULT DAY CAE 
St. Anthony‟s Day Care 
207 E Broadway 
Morrilton AR 72110 
501.354.3512 

Menifee Senior Center 
10 Senior Adult Lane 
P O Box 188 
Menifee AR 72107 
501.354.9962 
Fax 501.354.0502 
 

 

 
 

CRAIGHEAD COUNTY – REGION III 
 
PROVIDER 
St. Bernard's Medical Center 
225 East Jackson #87 
Jonesboro AR 72401 
870.268.8555 

AAA MAIN OFFICE 
East AR Area Agency on Aging 
2005 E Highland / Fountain Square 
P O Box 5035 
Jonesboro AR 72403 
870.972.5980 or 800.467.3278 

SENIOR CENTERS 
Jonesboro Senior Life Center 
700 E Washington 
Jonesboro AR 72401 
870.935.7282 

ADULT DAY CARE 
St. Bernard’s Day Place 
700 E Washington 
Jonesboro AR 72401 
870.935.7282 

Lake  City Senior Life Center 
701 Carter Cove 
Lake City AR 72437 
870.237.8380 

SENIOR CENTERS 
Monette Senior Life Center 
504 S Williams 
Monette AR 72447 
870.482.3348 

Caraway Senior Citizens Center 
305 New York Avenue 
Caraway AR 72419 
870.482.3348 
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CRAWFORD COUNTY – REGION VIII 
 

PROVIDER 
Crawford County Senior Program 
Crawford County Senior Citizens, inc. 
248 E Collum Lane 
Alma AR 72921 
479.632.3535 

AAA COUNTY OFFICES 
Area Agency on Aging of Western AR 
Van Buren AR  
479.474.2350 

SENIOR CENTERS 
Van Buren Senior Activity Center 
607 Knox 
P O Box 1316 
Van Buren AR 72956 
479.474.5378 

Area Agency on Aging of Western AR 
Alma, AR 
479.632.2121 

Alma Senior Activity Center 
248 E Collum Lane 
P O Box 334 
Alma AR 72921 
479.632.3535 

TRANSPORTATION 
Non-Emergency Medical 
888.783.6632 

Mountainburg Senior Activity Center 
Highway 71 North 
P O Box 347 
Mountainburg AR 72946 
479.369.2643 

SENIOR CENTERS 
Mulberry Senior Activity Center 
Highway 215 
P O Box 658 
Mulberry AR 72947 
479.997.1901 
 

Cedarville Senior Activity Center 
732 Pirates Way 
P O Box 9 
Cedarville AR 72932 
479.474.5429 
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CRITTENDEN COUNTY – REGION III 
 

PROVIDER 
Crowley’s Ridge Development Council 
2114 N Church 
Jonesboro AR 72401 

AAA COUNTY OFFICE 
Area Agency on Aging of East Arkansas 
720 Calvin Avery 
West Memphis AR 72301 
870.735.2264 

SENIOR CENTERS 
Edmondson Senior Activity Center 
87 Waterford Street 
Edmondson AR 72332 
870.735.5647 

HOME DELIVERED MEALS 
United Meals on Wheels 
215 N. Missouri Street 
West Memphis AR 72301 
870.735.0974 

West Memphis Neighborhood Center 
1300 E Polk 
West Memphis AR 72301 
870.735.0075 

 

 
CROSS COUNTY – REGION III 

 
PROVIDER 
Crowley’s Ridge Development Council 
2114 N Church Street 
Jonesboro AR 72401 
870.935.8610 
Fax 870.932.4954 

AAA COUNTY OFFICE 
Area Agency on Agency of East Arkansas 
1421 S Falls Blvd 
Wynne AR 72396 
870.238.3816 

SENIOR CENTER 
Wynne Senior Activity Center 
715 E Canal Street 
Wynne AR 72396 
870.238.4954 
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DALLAS COUNTY – REGION VII 
 

PROVIDER 
Southwest Arkansas Development Council 
Senior Citizens Program 
203 W Clifton 
Fordyce AR 71742 
800.264.9595 

AAA CASE MANAGEMENT 
Area Agency on Aging of Southwest AR 
203 W Clifton 
Fordyce AR 71742 
870.352.2422 

SENIOR CENTER 
Fordyce Senior Center 
501 West Second Street 
Fordyce AR 71742 
870.352.3214 

HOUSING ASSISTANCE 
Section 8 Rental Assistance 
203 W Clifton 
Fordyce AR 71742 
870.352.3041 

TRANSPORTATION 
To schedule an appointment 
800.729.9772 
 

HOUSING FOR THE ELDERLY 
Heritage Manor of Fordyce 
507 N Edgar 
Fordyce AR 71741 
870.352.8481 

 
 

DESHA COUNTY – REGION IV 
 

PROVIDER 
Area Agency on Aging of Southeast AR 
709 East 8th Avenue 
P O Box 8569 
Pine Bluff AR 71611 
870.543.6300 or 800.264.3260 

AAA IN-HOME / CASE MANAGEMENT 
Area Agency on Aging of Southeast AR 
2902 Highway 65 North 
P O Box 336 
McGehee AR 71654 
800.222.6960 or 800.737.1515 

SENIOR CENTER 
Desha County Senior Citizens Center 
900 Oak Street 
P O Box 822 
McGehee AR 71654 
870.222.3434 

HOUSING FOR THE ELDERLY 
Heritage Manor of McGehee 
1619 S First Street 
McGehee AR 71654 
870.222.6588 

TRANSPORTATION 
Southeast Arkansas Transportation 
To schedule an appointment 
866.501.7328 

ADULT DAY CARE 
Caring Children Adult Day Care 
209 N Second  
McGehee AR 71854 
870.222.9322 
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DREW COUNTY – REGION IV 
 

PROVIDER 
City of Monticello 
City Hall 
Monticello AR 71671 
870.367.2434 

AAA IN-HOME / CASE MANAGEMENT 
Area Agency on Aging of Southeast AR 
110 E Gaines 
P O Box 722 
Monticello AR 71655 
870.367.9873 or 810.737.1529 

SENIOR CENTER 
Monticello Senior Center 
203 Henry Drive 
Monticello AR 71655 
870.367.2434 

TRANSPORTATION 
Southeast Arkansas Transportation 
To schedule an appointment 
866.501.7328 

ADULT DAY CARE 
Caring Children Adult Day Care 
139 E College 
Monticello AR 71655 
870.460.9745 

 

 
FAULKNER COUNTY – REGION V 

 
PROVIDER 
Faulkner County Council on Aging 
Faulkner County Senior citizens 
P O Box 1429 
Conway AR 72033 
501.327.2895 

ADULT DAY CARE 
Unity Care Center 
323 Locust 
Conway AR 72032 
501.327.3014 

SENIOR CENTERS 
Conway Senior Center 
1620 Donaghey Avenue 
Conway AR 72033 
501.327.2895 

Christian Care Center of Conway 
1150 Museum, Ste. 102 
Conway AR 72032 
501.368.5552 

Greenbrier Senior Center 
23 N Broadview 
Greenbrier AR 72058 
501.679.3103 

SENIOR CENTERS 
Mt. Vernon Senior Center 
5 Garland Spring Road 
Mt Vernon AR 72111 
501.849.2323 

Mayflower Senior Center 
1 Ashmore 
Mayflower AR 72106 
501.470.3350 

Twin Groves Senior Center 
10 Twin Groves Lane 
Twin Groves AR 72039 
501.335.7731 

Vilonia Senior Center 
Vilonia United Methodist Church 
10 Bise Street 
Vilonia AR 72173 
501.796.4680 

TRANSPORTATION 
Faulkner County Council on Aging Inc. 
1620 Donaghey Street 
Conway AR 72032 
501.327.2895 
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FRANKLIN COUNTY – REGION VIII 
 

PROVIDER 
Franklin County Senior Program 
Franklin County Senior Citizens Inc. 
324 N Fifth Street 
P O Box 565 
Ozark AR 72949 
479.667.4873 

AAA County Office 
Area Agency on Aging of Western AR 
201 N Fourth Street 
Ozark AR 72949 
479.667.4870 

SENIOR CENTERS 
Ozark Senior Activity Center 
324 N Fifth Street 
P O Box 565 
Ozark AR 72949 
479.667.4873 

TRANSPORTATION 
Non-Emergency Medical Transportation 
888.783.6632 

Charleston Senior Activity Center 
222 N Vine 
P O Box 305 
Charleston AR 72933 
479.965.2557 

 

 
 

GARLAND COUNTY – REGION VI 
 

PROVIDER 
St. Joseph’s Regional Health Center 
210 Woodbine 
Hot Springs AR 71901 
501.624.0838 
Fax 501.624.3308 

AAA MAIN OFFICE 
Area Agency on Aging of West Central AR 
905 W Grand Avenue 
Hot Springs AR 71913 
501.321.2811 or 800.467.2170 
Fax 501.321.2650 

SENIOR CENTERS 
Hot Springs Senior Center 
210 Woodbine 
Hot Springs AR 91901 
501.624.0838 
Fax 501.624.3308 

ADULT DAY CARE 
Leo N Levi Hospital ADC 
200 Prospect Avenue 
Hot springs AR 71901 
501.624.1281 

McAuley Senior Center 
5010 Highway 7 North 
P O Box 8428 
Hot Springs AR 71910 
501.984.5594 
Fax 501.984.5875 

 

 



Page 29 of 128 
 

GRANT COUNTY – REGION IV 
 

PROVIDER 
Area Agency on Aging of Southeast AR 
709 E 8th 
P O Box 8569 
Pine Bluff AR 71611 
870.543.6300 or 800.264.3260 

AAA IN-HOME / CASE MANAGEMENT 
Area Agency on Aging of Southeast AR 
811 E Center 
P O Box 39 
Sheridan AR 72150 
870.942.4842 or 800.737.11627 

SENIOR CENTERS 
Grand County Senior Center 
Grand County Park 
P O Box 484 
Sheridan AR 72150 
870.924.4824 

HOUSING FOR THE ELDERLY 
Heritage Manor of Sheridan 
407 S Rose 
Sheridan AR 72150 
870.942.4814 

TRANSPORTATION 
Southeast Arkansas Transportation 
To schedule an appointment 
866.501.7328 

Heritage Court of Sheridan 
815 S Shackleford 
Sheridan AR 72150 
870.942.8412 

ADULT DAY CAE 
Deloney Daycare 
8003 Mabelvale Cut Off Road 
Mabelvale AR 72103 
501.562.6613 

 

 
 

GREENE COUNTY – REGION III 
 

PROVIDER 
B E E S (Busily Enjoying Everyday Seniors) 
123 North 12th Street 
Paragould AR 72450 
870.239.4094 

AAA COUNTY OFFICE 
Area Agency on Aging of Southeast AR 
102 W Highland 
Paragould AR 72450 
870.236.3903 

SENIOR CENTER 
Mini Rise Senior Center 
100 W Walnut 
Paragould AR 72450 
870.239.8739 

SENIOR CENTER 
Paragould Senior Center 
123 N 12th Street 
Paragould AR 72450 
870.239.4094 
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HEMPSTEAD COUNTY – REGION VII 
 

PROVIDER 
Southwest Arkansas Development Council 
Hempstead County Senior Citizen 
104 S Main Street 
P O Box 574 
Hope AR 71801 
870.777.2380 or 800.264.0505 

AAA CASE MANAGEMENT OFFICE 
Area Agency on Aging of Southwest AR 
901 S Main 
P O Box 1126 
Hope AR 71801 
870.777.3105 or 870.921.4405 

SENIOR CENTER 
Hope Senior Center 
104 S Main Street 
P O Box 574 
Hope AR 71801 
870.777.1345 or 
Fax 870.777.2925 

TRANSPORTATION 
To schedule an appointment 
888.729.9772 

 
 

HOT SPRING COUNTY – REVION VI 
 

PROVIDER 
Central Arkansas Development Council 
1303 S Main 
Malvern AR 72104 
501.332.5426 
Fax 501.337.1942 

AAA INFORMATON 
Please call 800.467.2170 

SENIOR CENTER 
Malvern Senior Center 
1800 W Moline 
Malvern AR 72104 
501.332.537 
Fax 501.332.4005 
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HOWARD COUNTY – REGION VII 
 

PROVIDER 
Southwest Arkansas Development Council 
Howard County Senior Citizens 
206 E Howard 
Nashville AR 71852 
870.845.4706 or 800.264.0505 

AAA CASE MANAGEMENT OFFICE 
Area Agency on Aging of Southwest AR 
206 E Howard 
Nashville AR 71852 
870.845.5040 

SENIOR CENTERS 
Nashville Senior Center 
206 E Howard 
Nashville AR 71852 
870.845.4706 or 800.264.0505 

HOUSING ASSISTANCE 
Section 8 Rental Assistance 
206 E Howard 
Nashville AR 71852 
870.8445.4223 

Dierks Senior Center 
9th & Missouri Streets 
Dierks AR 71833 
870.286.2218 

TRANSPORTATION 
To schedule an appointment 
888.772.5773 

 
 

INDEPENDENCE COUNTY – REGION II 
 

PROVIDER 
Independence County Aging Program 
1590 College Street 
Batesville AR 72501 
870.793.8821 

AAA MAIN OFFICE 
White River Area Agency on Aging 
P O Box 2637 
Batesville AR 72503 
870.612.3000 or 800.382.3205 

SENIOR CENTERS 
Batesville Senior Citizens Center 
1590 College Street 
Batesville RA 72501 
870.793.8821 

MEDICAL TRANSPORTATION 
870.612.3000 or 800.382.3205  

Newark Senior Citizens Center 
130 14th Street 
P O Box 203 
Newark AR 72562 
870.799.3020 

HOUSING FOR THE ELDERLY 
Spring Creek Manor Inc. 
400 S Main Street 
Sulphur Rock AR 72579 
870.799.8015 or 800.382.3205 

Oil Trough Senior Center 
Community Center 
50 North Street 
Oil Trough AR 72564 
870.264.3221 
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IZARD COUNTY – REGION II 
 

PROVIDER 
North Central AR Development Council 
P O Box 770 
Melbourne AR 72556 
870.368.4420 

MEDICAL TRANSPORTATION 
800.382.3205 

SENIOR CENTER 
Brockwell Senior Center 
Highway 9 North 
P O Box 770 
Melbourne AR 72556 
870.368.7675 

 

 
 

JACKSON COUNTY – REGION II 
 

SENIOR CENTERS 
Shearer Senior Citizens Center 
P O Box 276 
Newport AR 72112 
870.523.5650 

AAA COUNTY OFFICE 
White River Area Agency on Aging 
1122 Malcolm Avenue 
Newport AR 72112 
870.523.5006 

Tuckerman Senior Center 
P O Box 806 
Tuckerman, AR 72472 
870.349.2809 

MEDICAL TRANSPORTATION 
800.382.3205 
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JEFFERSON COUNTY – REGION IV 
 

PROVIDER 
Area Agency on Aging of Southeast AR 
709 E 8th 
P O Box 8569 
Pine Bluff AR 71611 
870.543.6300 or 810.264.3260 

AAA IN-HOME / CASE MANAGEMENT 
Area Agency on Aging of Southeast AR 
709 E 8th 
P O Box 8569 
Pine Bluff AR 71611 
870.543.6300 or 810.264.3260 

SENIOR CENTERS 
Coretta S. King Senior Center 
c/o AAA of Southeast Arkansas 
624 Kiwanis Drive 
P O Box 8569 
Pine Bluff AR 71611 
870.543.6282 

HOUSING FOR THE ELDERLY 
Heritage Manor of Pine Bluff 
3217 Warren Road 
Pine Bluff AR 71603 
870.543.6281 

Bradshaw Senior Center 
c/o AAA of Southeast Arkansas 
801 E 8th 
P O Box 8569 
Pine Bluff AR 71611 
870.543.6323 

Brett H Bradshaw Manor 
2008 Ridgeway Road 
Pine Bluff AR 71603 
870.541.0667 

ADULT DAY CARE 
Dianne’s Adult Health Daycare 
601 S Ohio Street 
Pine Bluff AR 71602 
870.536.2844 

Heritage Court of Pine Bluff 
2800 W 31st Avenue 
Pine Bluff AR 71603 
870.543.1522 

Redeem Adult Day Health Care 
1604 Brentwood Drive 
Pine Bluff AR 71601 
870.541.0377 

Heritage Villa of Pine Bluff 
308 W 37th Street  
Pine Bluff AR 71603 
870.543.6296 

Deloney’s Adult Day Care 
8003 Mabelvale Cut Off Road 
Mabelvale AR 72103 
501.562.6613 

TRANSPORTATION 
Southeast Arkansas Transportation 
To schedule an appointment 
866.501.7328 

Pine Bluff Adult Day Care 
612 West 5th 
Pine Bluff AR 71601 
870.535.2370 
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JOHNSON COUNTY – REGION VI 
 

PROVIDER 
Friendship Community Care 
920 N University 
P O Drawer 2109 
Russellville AR 72801 
479.968.5039 
Fax 479.890.4771 

AAA INFORMATION 
800.467.2170 

SENIOR CENTER 
Johnson County Senior center 
1421 Oakland Street 
Clarksville AR 72830 
501.754.6148 
Fax 501.754.1187 

ADMINISTRATION OFFICE 
Area Agency on Aging of West Central AR 
1310 W Main Street 
479.967.9300 
Fax 479.967.2401 

 
 

LAFAYETTE COUNTY – REGION VII 
 

PROVIDER 
Southwest Arkansas Development Council 
Inc. 
Lafayette County Senior Citizens Program 
P O Box 127 
Stamps AR 71860 

AAA CASE MANAGEMENT OFFICE 
Area Agency on Aging of Southwest AR 
Highway 29 North, DHS Building 
Lewisville AR 71845 
870.921.4405 

SENIOR CENTER 
Stamps Senior Center 
205 Thomas 
P O Box 127 
Stamps AR 71860 
870.533.2345 

HOUSING ASSISTANCE 
Section 8 Rental Assistance 
Highway 29 North, DHS Building 
Lewisville AR 71845 
870.921.4405 

TRANSPORTATION 
To Schedule an appointment 
888.772.5773 

Birchwood Apartments, LLC 
2518 Spruce #25 
Lewisville AR 71845 
870.921.4204 
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LAWRENCE COUNTY – REGION III 
 
PROVIDER 
Black River Area Development Inc. 
1403 Hospital Drive 
Pocahontas AR 72455 
870.892.4547 
Fax 870.892.0707 

AAA COUNTY OFFICE 
East Arkansas Area Agency on Aging 
500 W Lawrence 
Walnut Ridge AR 72476 
870.886.2460 
Fax 870.886.7009 

SENIOR CENTERS 
Black Rock Senior Center 
392 Main Street 
Black Rock AR 72415 
870.876.6627 

SENIOR CENTER 
Imboden Senior Center 
102 West Fourth Street 
Imboden AR 72434 
870.869.2131 
 

Walnut Ridge Senior Center 
504 SE Southern Avenue 
Walnut Ridge AR 72476 
870.886.7554 

 

 
 

LEE COUNTY – REGION III 
 

PROVIDER 
Crowley’s Ridge Development council 
2114 N Church 
Jonesboro AR 72401 
870.932.0836 

AAA COUNTY OFFICE 
East Arkansas Area Agency on Aging 
602 E Cross Street 
Forrest City AR 72336 
870.633.5327 

SENIOR CENTER 
Marianna Senior Center 
43 W Mississippi Street 
Marianna AR 72360 
870.298.2026 
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LINCOLN COUNTY – REGION IV 
 
PROVIDER 
Area Agency on Aging of Southeast AR 
709 E 8th Avenue 
P O Box 8569 
Pine Bluff AR 71601 
870.543.6300 or 800.264.3260 

AAA IN-HOME / CASE MANAGEMENT 
Area Agency on Aging of Southeast AR 
700 S Lincoln 
P O Box 158 
Star City AR 71667 
870.628.5147 or 800.737.2017 
 

SENIOR CENTER 
Lincoln County Senior Center 
201 N Drew 
P O Box 158 
Star City AR 71667 
870.628.5144 

TRANSPORTATION 
Southeast Arkansas Transportation 
To schedule an appointment 
866.501.7328 

 
 

LITTLE RIVER COUNTY – REGION VII 
 
PROVIDER 
Southwest AR Development Council Inc. 
Little River Senior Citizens Program 
Senior Citizens Building 
P O Box 2 
Ashdown AR 71822 
870.898.2808 

AAA CASE MANAGEMENT OFFICE 
Area Agency on Aging of Southwest AR 
115 W De Queen Avenue 
De Queen AR 71852 
870.642.3540 

SENIOR CENTERS 
Ashdown Senior Center 
1321 Gordon Drive 
P O Box 2 
Ashdown AR 71822 
870.898.2275 

TRANSPORTATION 
To schedule an appointment 
888.772.5773 

Foreman Senior Center 
Community Building 
220 N Bell 
1421 Little River 51 North 
Foreman AR 71836 
870.542.6253 

RENTAL ASSISTANCE 
Ashdown Housing Authority 
251 Federal Street 
Ashdown AR 71822 
870.898.2107 
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LOGAN COUNTY – REGION VIII 
 
PROVIDER 
Logan County Senior Citizen Program 
Logan County Senior Citizens Inc. 
545 Heritage Drive 
Booneville AR 72927 
479.675.4851 

HOUSING FOR THE ELDERLY 
Heritage Village of Booneville Inc. 
Boonville AR 72927 
479.675.4851 
 

SENIOR CENTERS 
Boonville Senior Activity Center 
545 Heritage Drive 
P O Box 156 
Booneville AR 72927 
479.675.4851 

AAA COUNTY OFFICE 
Area Agency on Aging of Western AR 
551 E Third 
Booneville AR 72927 
479.675.4234 

Paris Senior Activity Center 
331 S First Street 
Paris AR 72855 
479.963.3475 

Area Agency on Aging of Western AR 
333 S First Street 
P O Box 603 
Paris AR 72855 
479.963.6868 

TRANSPORTATION SERVICES 
Non Emergency Medical Transportation 
888.783.6632 

 

 
 

LONOKE COUNTY – REGION V 
 

PROVIDER 
Lonoke County Council on Aging Inc. 
1 Newberry Drive 
P O Box 199 
Lonoke AR 72086 
501.676.2964 

SENIOR CENTERS 
Betty Fort Senior Center 
1 Newberry Drive 
Lonoke AR 72086 
501.676.6971 

SENIOR CENTER 
Cabot Senior Center 
600 N Grant 
Cabot AR 72023 
501.843.2196 

Carlisle Senior Center 
405 West Main Street 
P O Box 981 
Carlisle AR 72024 
 

England Senior Center 
100 E Taylor 
England AR 72046 
501.842.3591 

TRANSPORTATION 
Lonoke County Council on Aging Inc. 
P O B ox 199 
Lonoke AR 72086 
501.676.6971 
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MADISON COUNTY – REGION 1 
 

PROVIDER 
Office of Human Concern 
Aging Services Division  
506 E Spruce 
P O Box 778 
Rogers AR 72757-0778 
479.636.7301 

AAA COUNTY OFFICE 
Area Agency on Aging of Northwest AR 
903 N College 
P O Box 1047 
Huntsville AR 72740 
479.738.2524 or 888.286.3614 

SENIOR CENTER 
Madison County Senior Services Center 
903 North College 
P O Box 598 
Huntsville AR 72740 
479.738.2750 

ADULT DAY CARE 
Countryside Health Care Inc. 
706 Phillips 
P O  Box 1108 
Huntsville AR 72740 
479.738.1500 

 
 

MARION COUNTY – REGION 1 
 

PROVIDER 
Northwest AR Economic Development Dist. 
Aging Services Division 
818 Highway 62-65 North 
P O Box 190 
Harrison AR 72602 
870.741.5404 

AAA COUNTY OFFICE 
Area Agency on Aging of Northwest AR 
5966 Highway 202 E 
P O Box 1130 
Flippin AR 72634 
870.453.7000 or 888.286.3618 

SENIOR CENTERS 
Marion County Senior Services Center 
5966 Highway 202 E 
P O Box 728 
Flippin AR 72634 
870.453.8488 

HOUSING 
Dogwood Apartments 
156 Kingsway Drive 
Bull Shoals AR 72619 
870.445.7191 

Bull Shoals Senior Center 
Bull Shoals City Hall 
704 C.S. Woods Blvd. 
Bull Shoals AR 72619 
870.445.4775 

Fallen Ash Senior Complex 
281 W Industrial Park Road 
Flippin AR 72634 
870.453.4214 

 



Page 39 of 128 
 

MILLER COUNTY – REGION VII 
 

PROVIDER 
Southwest Arkansas Development Council 
3902 Sanderson Lane 
Texarkana AR 71854 
870.773.5504, 800.264.0505 , 800.814.2103 

AAA CASE MANAGEMENT OFFICE 
Area Agency on Aging of Southwest AR 
Miller County Courthouse 
400 Laurel St., Suite 7 
Texarkana AR 71854 
870.773.0051 

NUTRITION PROGRAM 
6101 N State Line 
Texarkana TX 75503 
870.216.1136 

TRANSPORTATION 
To schedule an appointment 
888.772.5773 

SENIOR CENTERS 
Texarkana Senior Citizens Program 
1007 Jefferson Avenue 
Texarkana AR 71854 
870.216.1136 

RENTAL ASSISTANCE 
Texarkana Housing Authority 
110 Bramble Courts 
Texarkana AR 71854 
870-.773.7691 

Sandflat Senior Citizens Program 
Sandflat Community Center 
209 E 14th Street 
Texarkana AR 75504 
870.774.0867 

HOUSING 
Housing Opportunities 
600 E 43rd  
Texarkana AR 71854 
870.772.2573 

Texarkana Senior Citizens Center 
Texarkana Housing Opportunities Complex 
600 E 43rd  
Texarkana AR 71854 
870.772.2573 

ADULT DAY CARE 
Golden Years Adult Day Care 
408 Hazel Street 
Texarkana AR 71854 
870.772.1299 

Fouke Senior Citizens Center 
203 E Redcut Road 
Fouke AR 71837 
870.653.2409 

Opportunities Inc. 
Adult Day Care 
6101 N Stateline Avenue 
Texarkana TX 75503 
903.291.2270 
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MISSISSIPPI COUNTY – REGION III 
 

PROVIDER 
Mississippi County Senior Citizens 
1101 David lane 
Blytheville AR 72315 
870.762.1222 
Fax 870.763.1226 

AAA COUNTY OFFICE 
East AR Area Agency on Aging 
1101-A David lane 
Blytheville AR 72315 
870.763.2278 

SENIOR CENTER 
Blytheville Senior Citizens Center 
1101 David Lane 
Blytheville AR 72315 
870.762.1222 
Fax 870.763.1226 

SENIOR CENTER 
Osceola Senior Citizens Center 
Old Rosenwald Bldg 
701 N Walnut 
Osceola AR 72370 
870.563.1314 

 
 

MONROE COUNTY – REGION V 
 

PROVIDER 
Mid-Delta Community Services 
610 S Biscoe Street 
P O Box 745 
Helena AR 72342 
870.338.6408 
Fax 870.338.3629 

ADULT DAY CARE 
Loving Care Inc. 
407 W Fourth 
P O Box 341 
Brinkley AR 72021 
870.734.4234 

SENIOR CENTERS 
Brinkley Mid-Delta Senior citizens Center 
705 W Sixth 
Brinkley AR 72021 
870.734.1236 

Christian Care of Arkansas 
118 South Main Street 
Brinkley AR 72021 
870.734.1818 

Clarendon Senior Citizens Center 
800 Monroe Street 
Clarendon AR 72029 
870.747.5610 
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MONTGOMERY COUNTY – REGION VI 
 
PROVIDER 
Central AR Development Council 
1301 S Main  
Malvern AR 72014 
870.332.5426 
Fax 870.337.1942 

AAA CONTACT NUMBER 
800.467.2170 

SENIOR CENTER 
Mt Ida Senior Center 
242 Senior Drive 
P O Box 744 
Mt Ida AR 71957 
870.867.2313 
Fax 870.867.4544 

 

 
 

NEVADA COUNTY – REGION VII 
 

PROVIDER 
Southwest AR Development Council 
Nevada County Senior Citizens Program 
P O Box 538 
Prescott AR 71857 
870.887.5171 or 800.264.0505 

AAA COUNTY OFFICE 
Area Agency on Aging of Southwest AR 
206 E Howard St 
Nashville AR 71852 
870.887.5169 

SENIOR CENTER 
Hamilton Blakely Senior Center 
Prescott Senior Center 
419 E Main Street 
P O Box 538 
Prescott AR 71853 
870.887.5151 

TRANSPORTATION 
888.772.5773 

RENTAL ASSISTANCE 
Prescott Housing Authority 
401 Hale Street 
Prescott AR 71857 
870.887.3178 
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NEWTON COUNTY – REGION 1 
 

PROVIDER 
Northwest AR Economic Development Dist. 
Aging Services Division 
818 Highway 62-65 North 
P O Box 190 
Harrison AR 72602 
870.741.5404 

ADULT DAY CARE 
Newton County Adult Day Care 
304 N Stone Street 
P O Box 69 
Jasper AR 72641 

SENIOR CENTER 
Newton County Senior Services Center 
100 E Clark 
P O Box 41 
Jasper AR 72641 
870.446.5531 

AAA COUNTY OFFICE 
Area Agency on Aging of Northwest AR 
100 E Clark  
P O Box 341 
Jasper AR 72641 
870.446.2337 or 888.286.3619 

Western Grove Senior Activity Center 
500 Highway 65 North 
P O Box 106 
Western Grove AR 72685 
870.429.6263 

 

 
 

OUACHITA COUNTY – REGION VII 
 

PROVIDER 
Southwest AR Development Council 
Ouachita County Senior Citizens 
465 Columbia Street 
Camden AR 71701 
870.836.6314 or 800.264.0505 

AAA CASE MANAGEMENT OFFICE 
Area Agency on Aging of Southwest AR 
P O Box 95 
Hampton AR 71744 
870.904.1714 

SENIOR CENTERS 
Camden Senior Center 
465 Columbia Avenue SW 
Camden AR 71701 
870.836.6314 

HOUSING 
SWADC Senior Housing 
464 Columbia Avenue SW 
Camden AR 71701 
870.836.6314 

ADULT DAY CARE 
Ouachita Daily Living 
1915 Fairview Road 
Camden AR 71701 
870.836.6831 

RENTAL ASSISTANCE 
Camden Housing Authority 
800 Monroe NW 
Camden AR 71701 
870.836.9309 

TRANSPORTATION 
To schedule an appointment 
800.729.9772 
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PERRY COUNTY – REGION VI 
 

PROVIDER 
Morrilton Human Relations Council 
706 N Division Street 
Morrilton AR 72110 
501.354.0502 
Fax 501.354.0502 

AAA INFORMATION 
800.467.2170 

SENIOR CENTER 
Diane Wilson Senior Center 
Magnolia and Main 
P O Box 655 
Perryville AR 72126 

 

 
 

PHILLIPS COUNTY – REGION III 
 

PROVIDER  
Mid-Delta Community Services 
P O Box 745 
Helena AR 72342 
870.338.6407 
Fax 870.338.3639 

AAA COUNTY OFFICE 
East AR Area Agency on Aging 
617 Walnut – Room 220 
Helena AR 72342 
870.338.7163 
Fax 870.338.6872 

SENIOR CENTERS 
West Helena Senior Center 
407 DeSoto Street 
West Helena AR 72390 
870.827.2879 

ADULT DAY CARE 
Southland Adult Day Care 
4216 Highway 242 West Road 
Lexa AR 72355 
870.572.2966 

Lakeview Senior Citizens Center 
City Hall 
14264 Highway 44 
Lakeview AR 72342 
870.827.6341 

SENIOR CENTER 
Marvell Senior Citizens Center 
708 College Street 
Marvell AR 72366 
870.829.3021 

TRANSPORTATION 
Mid-Delta Community Services Inc. 
Biscoe Street 
Helena AR 72342 
870.338.9004 
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PIKE COUNTY – REGION VI 
 

PROVIDER 
Central AR Development Council 
1303 S Main 
Malvern AR 72104 
501.332.54216 

AAA INFORMATION 
800.467.2170 

SENIOR CENTER 
Murfreesboro Senior Center 
120 E Court – Suite A 
Murfreesboro AR 71958 
870.285.2312 
Fax 870.285.2446 

SENIOR CENTER 
Glenwood Senior Center 
229 Betty Street 
P O Box 1688 
Glenwood AR 71943 
870.356.3613 or 870.356.4212 
Fax 870.356.4743 

 
 

POINSETT COUNTY – REGION III 
 

PROVIDER 
St. Bernard’s Medical Center 
225 East Jackson #87 
Jonesboro AR 72401 
870.935.7282 

AAA COUNTY OFFICE 
East AR Area Agency on Aging 
351 Campbell Avenue 
Trumann AR 72472 
870.483.2532 

SENIOR CENTERS 
Harrisburg Senior Center 
110 N East Street 
P O Box 442 
Harrisburg AR 72432 
870.578.2871 

SENIOR CENTERS 
Marked Tree Senior Center 
212 Tenth Street 
P O Box 208 
Marked Tree AR 72365 
870.358.3751 
 

Lepanto Senior Center 
100 Stevens Square 
P O Box 152 
Lepanto AR 72432 
870.578.2871 

Trumann Senior Center 
351-B Campbell 
Trumann AR 72472 
870.483.2122 
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POLK COUNTY - REGION VIII 
 

PROVIDER 
Polk County Senior Program 
Polk County Senior Center Citizens Inc. 
401 Autumn Drive 
P O Box 750 
Mena AR 71953 
479.394.5459 

AAA REGIONAL and BRANCH OFFICE 
Area Agency on Aging of Western AR 
600 Seventh Street 
Mena AR 71953 
479.394.5458 

SENIOR CENTER 
Mena/Polk County Senior Activity Center 
401 Autumn Drive 
Mena AR 71953 
479.394.5459 

SENIOR CENTER 
Cossatot/Polk County Senior Citizens Inc. 
Cossatot Senior Activity Center 
7366 Highway 71 South 
Wickes AR 71973 
870.385.2373  

 
 

POPE COUNTY – REGION VI 
 

PROVIDER 
Friendship Community Care 
920 N University 
P O  Drawer 2109 
Russellville AR 72811 
479.968.5039 
Fax 479.890.4771 

AAA BRANCH OFFICE 
Area Agency on Aging of West Central AR 
1310 W Main Street 
Russellville AR 72801 
479.967.9300 or 800.467.2171 
Fax 479.967.2401 

SENIOR CENTER 
Pope County Senior Center 
1010 N Rochester 
Russellville AR 72801 
479.968.5039 
Fax 479.890.4771 
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PRAIRIE COUNTY – REGION V 
 

PROVIDER 
CareLink (Central AR Area on Aging) 
Project M O U N T A I N 
700 Riverfront 
P O Box 5988 
North Little Rock AR 72119 
501.372.5300 or 800.482.6359 
Fax 601.688.7443 

SENIOR CENTER 
Des Arc Senior Citizens Center 
1103 Main Street 
P O Box 996  
Des Arc AR 72040 
870.256.3751 
Fax 870.256.1012 

TRANSPORTATION 
CareLink 
P O Box 996 
Des Arc AR 72040 
870.256.3751 

 

 
 

PULASKI COUNTY – REGION V 
 
AAA MAIN OFFICE 
CareLink (Central AR Area Agency on 
Aging) 
700 Riverfront Drive 
P O Box 5988 
North Little Rock AR 72119 
501.372.5300 or 800.482.6359 
Fax 501.688.7437 

AAA COUNTY OFFICE 
CareLink (Central AR Area Agency on 
Aging) 
706 W Fourth Street 
P O Box 5988 
North Little Rock AR 72119 
501.372.5300 or 800.482.6359 

PROVIDER 
CareLink  
706 W Fourth 
P O Box 5988 
North Little Rock AR 72119 
501.372.5300 

MEDICAL TRANSPORTATION 
Links (Central AR Medical Para-transit) 
901 Maple 
North Little Rock AR 72114 
501.375.9607 
Serves anyone diagnosed as disabled under 
the guidelines of the American’s Disabilities 
ACT. 

SENIOR CENTERS 
Jacksonville Senior Center 
100 Victory Circle 
P O Box 613 
Jacksonville AR 72076 
501.982.7531 or 501.982.7532 
Fax 501.982.4362 

ADULT DAY CARE 
St. Luke’s Respite Care Center 
4106 JFK Blvd. 
North Little Rock AR 72116 
501.753.4281 
Fax: 501.753.4322 
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PULASKI COUNTY – REGION V continued 

 
Parris Towers Senior Center 
1800 South Broadway 
Little Rock AR 72206 
501.554.9535 

Deloney’s Adult Day Care 
8003 Mabelvale Cut Off Road 
Little Rock AR 72103 
501.562.6613 

Camp Aldersgate 
2000 Aldersgate Road 
Little Rock AR 72205 
501.225.1444 
Fax 501.225.2019 

K E L S Helping Hands 
422 Dupree Street 
Jacksonville AR 72076 
501.982.4551 

Cumberland Towers Senior Center 
311 East Eight 
Little Rock AR 72202 
501.374.1928 

Pulaski Heights Adult Day Care 
4823 Woodlawn  
Little Rock AR 72205 
501.664.3600 
Fax 501.664.4835 

Dunbar Senior Center 
1001 West 16th Street 
Little Rock AR 72202 
501.374.4817 

CARELINK ADC 
700 Riverfront Drive 
North Little Rock AR 72114 
501.376.8852 

East Little Rock Senior Center 
2500 East Sixth Street 
Little Rock AR 72202 
501.375.9132 

VA HOSPITAL ADULT DAY HEALTH 
CARE CENTER 
VA Medical Center 
2200 Fort Roots Drive, Bldg. 170 
North Little Rock AR 72214 
591.257.3340 

MAUMELLE SENIOR CENTER 
Maumelle Senior Services 
550 Edgewood Drive, Ste. 400 
Maumelle AR 72113 
501.851.4344 
 

SHERWOOD SENIOR CENTER 
Sherwood Senior Center 
2301 Thornhill Drive 
Sherwood AR 72120 
501.834.5995 
Fax 501.834.5770 

LITTLE ROCK SCAT CENTER 
Senior Citizens Activities Today 
1800 Broadway 
Little Rock AR 72206  
501.374.0123 

NORTH LITTLE ROCK SENIOR CTRS 
Campus Towers 
1101 Bishop Lindsey Avenue 
North Little Rock AR 72114 
501.374.1352 
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PULASKI COUNTY – REGION V continued 

 
NORTH LITTLE ROCK SENIOR CTRS 
Glenview Recreation Center 
4800 East 19th Street 
North Little Rock AR 72117 
501.945.2921 
Fax 501.945.0930 

Heritage House Activity Center 
2301 Division Street 
North Little Rock AR 72114 
501.758.9203 

Willow House Senior Center 
2500 North Willow Street 
North Little Rock AR 72114 
501.758.3794 

Patrick Henry Hays Senior Citizens Ctr. 
401 W Pershing 
North Little Rock AR 72114 
501.975.4297 

TRANSPORTATION 
CareLink 
Metro Senior Center Services 
P O Box 5988 
North Little Rock AR 72119 
501.372.5300 

TRANSPORTATION 
Jacksonville Senior Center Inc. 
100 Victory Circle 
Jacksonville AR 72076 
501.982.7531 

 
 

RANDOLPH COUNTY – REGION III 
 

PROVIDER 
Black River Area Development 
1403 Hospital Drive 
Pocahontas AR 72455 
870.892.4347 or 800.879.4047 

AAA COUNTY OFFICE 
East AR Area Agency on Aging 
1320 Dalton Street 
Pocahontas AR 72455 
870.892.5451 

SENIOR CENTER 
Maynard Senior Center 
34 Mitchell 
Maynard AR 72444 
870.647.2782 

SENIOR CENTER 
Pocahontas Senior Center 
1505 Airport Road 
Pocahontas AR 72455 
870.892.8473 

 



Page 49 of 128 
 

SALINE COUNTY – REGION V 
 

PROVIDER 
Central AR Development Council 
722 Gaunt 
P O Box 580 
Benton AR 72015 
501.315.1121 

PROVIDER PROGRAM OFFICE 
Central AR Development Council 
1303 S Main Street 
Malvern AR 72104 
501.332.5426 
Fax 501.337.1942 

SENIOR CENTER 
Benton Senior Adult Center 
210 Jefferson Street 
Benton AR 72015 
501.315.0645 

SENIOR CENTER 
Bryant Senior Adult Center 
702 SW Fourth Street 
Bryant AR 72022 
501.847.0809 

TRANSPORTATION 
Central Arkansas Development Council Inc. 
408 Walnut 
Benton AR 72015 
501.315.0800 

 

 
 

SCOTT COUNTY – REGION VIII 
 
PROVIDER 
Scott County Senior Citizens Program 
1310 Clyde Hawkins Drive 
Waldron AR 72958 
479.637.3538 

AAA COUNTY OFFICE 
Area Agency on Aging of Western AR 
1325 Clyde Hawkins Drive 
Waldron AR 72958 
479.637.4795 

SENIOR CENTERS 
Scott County Senior Citizens Program 
1310 Clyde Hawkins Drive 
Waldron AR 72958 
479.637.3538 

HOUSING FOR THE ELDERLY 
Heritage Village of Waldron 
1310 Clyde Hawkins Drive 
Waldron AR 72958 
479.637.3538 

PARKS SENIOR ACTIVITY CENTER 
Highway 28 
P O Box 8 
Parks AR 72950 
479.577.2612 

TRANSPORTATION SERVICES 
Non-Emergency Medical Transportation 
888.783.6632 
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SEARCY COUNTY REGION – 1  
 
PROVIDER 
Northwest AR Economic Development 
818 Highway 62-65 North 
P O Box 190 
Harrison AR 72602 
870.741.5404 

AAA COUNTY OFFICE 
Area Agency on Aging of Northwest AR 
509 in front of Zack Road 
P O Box 337 
Marshall AR 72650 
870.448.3155 or 888.286.3617 

SENIOR CENTER 
Searcy County Senior Services Center 
509 in front of Zack Road 
P O Box 806 
Marshall AR 72650 
870.448.2999 

 

 
 

SEBASTIAN COUNTY – REGION VIII 
 
PROVIDER 
Sebastian Retired Citizens Association 
P O Box 1300 
Greenwood AR 72936 
479.996.6581 

AAA MAIN OFFICE 
Area Agency on Aging of Western AR 
P O Box 1724 
Fort Smith AR 72902 
479.783.5550 or 800.737.1827 

SENIOR CENTERS 
Mansfield Senior Activity Center 
509 S Main, Highway 378 
P O Box 104 
Mansfield AR 72944 
479.928.4429 

AAA COUNTY OFFICES 
Area Agency on Aging of Western AR 
102 Bolan SE 
P O Box 279 
Hartford AR 72938 
479.639.2997 

Lavaca Senior Activity Center 
104 S Division 
P O Box 456 
Lavaca AR 72941 
479.674.5577 

Area Agency on Aging of Western AR 
4 Town Square 
P O Box 1060 
Greenwood AR 72936 
479.996.7124 

Beckman Senior Activity Centers 
2100 N 31st Street 
Fort Smith AR 72904 
479.785.0065 

HOUSING FOR THE ELDERLY 
Heritage Village of Barling 
Barling AR 72923 
479.452.1187 

Fort Smith Senior Activity Center 
2700 Cavanaugh Road 
Fort Smith AR 72903 
479.648.9970 

TRANSPORTATION 
Non-emergency Medical Transportation 
888.783.6632 
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SEBASTIAN COUNTY – REGION VIII continued 

 
Greenwood Senior Activity Center 
203 Coker Street 
Greenwood AR 72936 
479.996.6581 

ADULT DAY CARE PROGRAMS 
Fountain of Youth Adult Day Care 
2409 S 56th Street, Suite 121 
Fort Smith AR 72903 

Hartford Senior Activity Center 
182 Broadway Street 
P O Box 345 
Hartford AR 72938 
479.639.2816 

SENIOR ACTIVITY CENTERS 
Barling Senior Activity Center 
1605 M Street 
P O Box 572 
Barling AR 72923 
479.452.1187 

Midtown Senior Activity Center 
1411 Rogers Avenue 
Fort Smith AR 72901 
479.782.1192 

Ray Baker Senior Activity Center 
3600 N Albert Pike 
P O Box 4717 
Fort Smith AR 72904 
479.782.0386 

 
 

SEVIER COUNTY – REGION VII 
 

PROVIDER 
Southwest AR Development Council 
Sevier County Senior citizen Program 
P O Box 272 
Horatio AR 71842  
870.584.3995 or 800.264.0505 

AA CASE MANAGEMENT OFFICE 
Area Agency on Aging of Southwest AR 
605 E Haes 
P O Box 221 
De Queen AR 71832 
870.642.3540 

SENIOR CENTERS 
De Queen Senior Center 
605 E Haes 
De Queen AR 71832 
870.584.3995 

HOUSING ASSISTANCE 
Rental Assistance 
605 E Haes 
115 W De Queen Avenue 
De Queen AR 71832 
870.584.4743 

Horatio Senior Center 
1106 McCoy 
Horatio AR 71842 
870.832.4961 
MAIL: 605 E Haes 
De Queen AR 71832 

TRANSPORTATION 
To schedule an appointment 
888.772.5773 

Ben Lomond Senior Center 
Community Center 
Lockesburg AR 71846 
870.289.6871 
MAIL: 605 E Haes 
De Queen AR 17832 
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SHARP COUNTY – REGION II 

 
PROVIDER 
Northcentral AR Development Council 
P O Box 70 
Melbourne AR 72556 
870.368.4420 

AAA COUNTY OFFICE 
White River Area Agency on Aging  
75 D Remington Plaza 
Ash Flat AR 72513 
870.994.3090 

SENIOR CENTERS 
Ash Flat Senior Center 
324 Homewood Lane 
Ash Flat AR 72513 
870.994.2174 

MEDICAL TRANSPORTATION 
800.382.3205 

Hardy Senior Center 
304 Johnston Street 
P O Box 474 
Hardy AR 72542 
870.865.2175 

SENIOR CENTERS 
Cave City Senior Center 
P O Box 362 
Cave City AR 72521 
870.283.6600 

Sidney Senior Center 
Main Street 
Sidney AR 726=577 
870.283.6556 

 

 
 

ST. FRANCIS COUNTY – REGION III 
 
PROVIDER 
Crowley’s Ridge Development Council 
2114 N Church 
P O Box 1497 
Jonesboro AR 72403 
870.932.0836 

AAA COUNTY OFFICES 
East AR Area Agency on Aging 
602 E Cross 
Forrest City AR 72335 
870.633.2248 

SENIOR CENTER 
Forrest City Senior Center 
2550 S Washington 
Forrest City AR 72335 
870.633.5518 

East AR Area Agency on Aging 
313 Arkansas Street 
Forrest City AR 72335 
870.494.3300 
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STONE COUNTY – REGION II 
 

PROVIDER 
Northcentral AR Development Council 
P O Box 770 
Melbourne AR 72556 
870.368.4420 

AAA COUNTY OFFICE 
White River Area Agency on Aging 
P O Drawer 1320 
Mountain View AR 72560 
870.269.3807 

SENIOR CENTER 
Mountain View Senior Center 
21 School Avenue 
P O Box 6000 
Mountain View AR 72560 
870.269.31011 

MEDICAL TRANSPORTATION 
To schedule an appointment 
800.382.3205 

 
 

UNION COUNTY – REGION VII 
 

PROVIDER 
Community Living Arrangements 
714 West Grove 
El Dorado AR 71730 
870.863.8194 

TRANSPORTATION 
Transnet/RSVP Volunteer Transport 
824 Camp Street 
El Dorado AR 71730 
870.864.7080 
NET to schedule an appointment 
800.729.9772 

SENIOR CENTERS 
Champagnolle Landing Senior Center 
910 E Fourth 
El Dorado AR 71730 
870.881.4660 

HOUSING 
Section 8 Rental Assistance 
910 E Fourth 
El Dorado AR 71730 
870.863.8562 

Junction City Senior Center 
107 Stateline Rd 
P O Box 329 
Junction City AR 71749 
870.924.4751 

Trinity Place 
1200 Trinity 
El Dorado AR 71730 
870.863.8194 

ADULT DAY CARE 
Elder House Adult Day Care 
615 W Cedar 
Eldorado AR 71730 
870.885.1711 

AAA CASE MANAGENENT 
Area Agency on Aging of  Southwest AR 
217 S Jefferson, Suite 135 
El Dorado AR 71730 
870.862.6051 

Our House 
604 N Jefferson 
El Dorado AR 71730 
870.881.4665 
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VAN BUREN COUNTY – REGION II 
 
SENIOR CENTERS 
Clinton Senior Center 
570 Yellow Jacket Lane 
P O Box 1070 
Clinton AR 72031 
501.745.2244 

AAA COUNTY OFFICE 
White River Area Agency on Aging 
828 Joe Bowling Road, Apt. 8 
Clinton AR 72301 
501.745.4002 

Shirley Senior Center 
Highway 16 
P O Box 90 
Community Center 
Shirley AR 72153 
501.723.4669 

MEDICAL TRANSPORTATION 
800.382.3205 

Scotland Senior Center 
Community Building 
Scotland AR 72141 
501.592.3377 

 

 
 

WASHINGTON COUNTY – REGION I 
 
PROVIDER 
Northwest AR Economic Development 
818 Highway 62-65 North 
P O Box 190 
Harrison AR 72602-0190 
870.741.5404 

AAA COUNTY OFFICE 
Area Agency on Aging of Northwestern AR 
2325 Green Acres Road 
P O Box 493 
Fayetteville AR 72701 
479.442.5194 or 888.286.3611 

SENIOR CENTERS 
Farmington Senior Activity Center 
340 W Main Street 
Farmington AR 72730 
479.267.5709 

TAXI SERVICE 
City of Fayetteville 
113 W Mountain 
Fayetteville AR 72701 
479.575.8261 

Greenland Senior Activity Center 
Greenland Community Center 
117 Letitia Street 
Greenland AR 72737 
479.442.2554 

City of Springdale 
201 N Spring 
Springdale AR 72764 
479.750.8114 

Prairie Grove Senior Activity Center 
475 Ed Staggs Drive 
Prairie Grove AR 72753 
479.846.2794 

SENIOR CENTERS 
White River Senior Complex 
349 Bunch Lane 
Elkins AR 72727 
479.643.3536 
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WASHINGTON COUNTY – REGION I continued 

 
West Fort Senior Activity Center 
Frank Wenzel Community Center 
222 Webber Street 
West Fork AR 72744 
479.839.3407 

Hillcrest Towers Senior Activity Center 
1 N School Street 
Fayetteville AR 72701 
479.433.3512 

Fayetteville Senior Activity & 
Wellness Center 
945 South College 
Fayetteville AR 72701 
479.571.2920 

Springdale Senior Center 
203 Park Street 
Springdale AR 72764 
479.751.1521 

Lincoln Senior Activity Center 
116 E Park Street 
Lincoln AR 72744 
479.824.3861 

Elkins Senior Activity Center 
201 West 1st Street 
Elkins AR 72727 
479.463.2741 

 
 

WHITE COUNTY – REGION II 
 

PROVIDER 
White County Aging Program 
2200 E Moore 
Searcy AR 72143 
501.268.2587 

AAA COUNTY OFFICE 
White River Area Agency on Aging 
2200 E Moore 
Searcy AR 72143 
501.268.5638 

SENIOR CENTERS 
Searcy Senior Center 
2200 E Moore 
Searcy AR 72143 
501.268.2587 

HOUSING FOR THE ELDERLY 
Twin Oaks Apartment 
Maple Street 
Kensett AR 72082 
501.742.3586 (AAA OFFICE) 

Pangburn Senior Center 
905 Second Street 
Pangburn AR 72121 
501.728.3302 

Williams Manor 
412 Pollard Street 
Bradford AR 72010 
501.344.8678 (AAA OFFICE) 

Russell Senior Center 
Community Building 
Russell AR 72139 
501.724.3007 

Dripping Springs Manor 
903 Second Street 
Pangburn AR 72121 
501.728.3900 

Bradford Senior Center (Volunteer) 
309 W Elm 
Bradford AR 72020 
501.334.1250 

Beebe Elderly Housing 
Highway 31 
Beebe AR 72012 
501.882.7176 (AAA OFFICE) 

Garner Senior Center 
303 E Second Street 
Garner AR 72052 

River Cliff Manor 
1000 S Fourth Street 
Judsonia AR 72081 
501.729.3089 
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WHITE COUNTY – REGION II continued 

 
Beebe Senior Center 
100 Crepe Myrtle 
Beebe AR 72012 
501.882.3404 

McRae Elderly Housing 
315 S Grand Avenue 
McRae AR 72012 
501.726.0003 

Rosebud Senior Center 
5900 Highway 36 W 
Rosebud AR 72137 
501.556.4967 

ADULT DAY CARE 
Care-Way Center 
404 S Spring Street 
Searcy AR 72143 
501.268.8000 

Letonia Senior Center 
104 Brummit Street 
Letonia AR 72085 
501.728.4542 

Victory Place 
601 E Race 
Searcy AR 72143 
501.305.3300 

Judsonia Senior Center 
1000 S Fourth 
Judsonia AR 72081 
501.729.4629 

MEDICAL TRANSPORTATION 
800.382.3205 

 
 

WOODRUFF COUNTY – REGION II 
 

PROVIDER 
Woodruff County Aging Program 
County Fair Grounds 
McCrory AR 72101 
870.731.5053 

AAA COUNTY OFFICE 
White River Area Agency on Aging 
P O Box 269 
Augusta AR 72006 
870.347.2220 

SENIOR CENTER 
Woodruff County Senior Center 
County Fair Grounds 
McCrory AR 72101 
870.731.5053 

HOUSING FOR THE ELDERLY 
Margaret Fowler Manor 
500 E Second Street 
McCrory AR 72101 
870.731.5232 

MEDICAL TRANSPORTATION 
800.382.3205 

John Davis Manor 
404 S W Second Street 
Patterson AR 72123 
870.731.1700 
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YELL COUNTY – REGION VI 
 

PROVIDER 
Friendship Community Cares 
920 N University 
P O Drawer 2109 
Russellville AR 72811 
479.968.5039 
Fax 479.890.4771 

AAA INFORMATION 
800.467.2170 

SENIOR CENTERS 
Danville Senior Center 
Community Center 
Park Avenue 
P O Box 1535 
Danville AR 72833 
479.495.7371 
Fax 479.495.7371 

HOUSING FOR THE ELDERLY 
Dardanelle Retirement Center 
907 N Seventh 
Dardanelle AR 72834 
479.229.1586 

Dardanelle Senior Center 
615 N Fifth Street 
Dardanelle AR 72834 
479.229.4129 
Fax 479.229.4129 
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Summary of Aging Programs and Services 
 
A number of services are available to individuals through a variety of funding sources. These 
sources include funding under the Older American‟s Act, state general revenue, dedicated state 
taxes, and donations made by individuals and communities. Some services may be listed under 
Aging Services and Medicaid Services, but the eligibility criteria may differ. 
 
Services available through the Area Agencies on Aging (AAA) or the Division of Aging and 
Adult Services are listed on subsequent pages. Eligibility for these services are determined by the 
offices identified with each service. In most cases, clients must be aged 60 or older, unless 
specifically noted. 
 
Priority consideration is given to applicants with the greatest economic and social need. A co-
payment is not required from individuals who receive these services. However, clients are 
encouraged to donate if they are able to do so. 
 
Eligibility and payment criteria may change as state and federal regulations are amended or 
renewed. For the most current information, consult the local AAA, the local Department of 
Human Services County Office, or the Division of Aging and Adult services, Choices in Living 
Resource Center. 
 
Not every service may be available in every region or in every county within the region or in the 
State. 
 
To apply for aging services listed in the publication, please refer to the Area Agency on Aging 
for your county. A map listing the AAA regions and contact information may be found in the 
front of this publication. 
 



Page 59 of 128 
 

Aging Programs and Services 
 
The next few pages lists services provided through your local Area Agency on Aging. In most 
cases, clients must be aged 60 or older, unless specifically noted. Please contact your local AAA 
for more information regarding these services.   
 
Adult Day Care 
 
Clients must be physically or mentally impaired, and in need of care / supervision for period of 
more than two hours, but less than 24 hours a day, in a location other than the client‟s own home. 
Program services include meals, transportation, and recreational activities in a congregate 
setting. Available in AAA Regions I and V, and on a private-pay basis in some areas. 
 
Adult Protective Services, Intake Reports, and Central Registry 
 
Adult Maltreatment Hotline – 800.482.8049 is operational 24 hours per day, 7 days per week. 
As required by A.C.A. 12-12-1716(a)(1), the Department of Human Services maintains a single 
statewide telephone number that all persons, whether mandated or not, may use to report cases of 
suspected maltreatment of impaired and endangered adults. 
 
Intake Reports – Allegations of abuse, neglect or exploitation of impaired and endangered adults 
submitted to APS for investigation, are assigned a number when keyed into the APS system and 
APS consultants are notified by email of case assignments. The majority of Intake Reports 
originates from calls to the Adult Maltreatment Hotline and is entered into the APS system by an 
Intake/Hotline Worker in the Central Office. Each member of the APS Unit, however, is 
responsible for accepting and recording allegations of abuse, neglect, or exploitation on the APS 
Intake Report (DHS-3310). The terms “intake” and “referral” are used interchangeably. 
 
Screen out – A Screen Out is the recording of reported information that is believed to be 
inappropriate or beyond the authority of APS to investigate. An Area manager and/or 
Administrator review the Screen Out to determine if any further action is needed. 
 
APS Central Registry- A.C.A. 12-12-1716(a)(1) stipulates there be a statewide registry for adult 
maltreatment. APS in conjunction with the Office of Long Term Care maintains a computerized 
index of information relative to reports of abuse, neglect, and exploitation received and 
investigated by this office. APS is authorized to charge a fee of $10.00 for processing registry 
check requests submitted by entities not approved as having non-profit status.  
 
Arkansas Senior Medicare / Medicaid Fraud Patrol 
 
The ASMP (Fraud patrol) program receives its funding by a federal grant from the 
Administration on Aging (AoA) and the Department of Human Services. The Fraud Patrol, 
working with regional partners recruit and train senior professional volunteers to educate 
Arkansas citizens about Medicare and Medicaid fraud. A particular emphasis is on seniors and 
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disabled individuals. ASMP believes in empowering consumers to protect themselves from 
Medicare or Medicaid fraud, waste, abuse, and offers group presentations, one-on-one sessions, 
and a variety of educational materials and tools. 
 
Items such as Personal Medical Journals, Personal Medical Information Records, and Nursing 
Home Guides for those considering nursing home placement and information to assist with 
decisions about Medicare Part D drug plans are also available through ASMP. ASMP has a toll-
free hotline, 866.726.2916 where suspected Medicare / Medicaid fraud may be reported. 
Interested individuals in volunteering with ASMP, scheduling a fraud presentation, or requesting 
materials may call the hotline as well. 
 
Chore Service 
 
Clients must be without significant social support systems that are able to perform services for 
them. This is a household service that may include chores such as simple household tasks, 
running errands, preparing food, heavy cleaning, yard and walk way maintenance, which the 
older person is unable to complete on his or her own, and which do not require the services of a 
trained homemaker or other specialist. This does not include medically oriented personal care 
tasks. Available in AAA regions I, IV, V, VI, and VII and on a private-pay basis in some areas. 
 
Client Representation 
 
Provides assistance in the form of access or care coordination in circumstances where the older 
person is experiencing diminished functioning capacities, personal conditions, or other 
characteristics that require the services of a formal service provider or family caregiver. 
Activities of client representation may include such practices as assessing needs, developing care 
plans, assisting with application form(s), authorizing and coordinating services among providers, 
and providing follow-up and reassessment, as required. Client Representation excludes any 
service covered by Title XIX under the Targeted Case Management Program for an eligible 
Medicaid Recipient. This service is available in all AAA regions. 
 
Congregate Meals 
 
A meal provided to a qualified individual in a congregate or group setting. Clients must be aged 
60 or over. Spouses are also eligible. Meals may also be available to individuals with disabilities 
who are not aged 60 or over, but who reside in housing facilities occupied primarily by older 
individuals at which congregate nutrition services are provided. Meals that are served in a group 
setting such as a senior center or elderly housing facility are usually associated with activities to 
promote social interaction and reduce social isolation. The meals served will meet all 
requirements of the Older Americans Act, state, and local laws. This service is available in AAA 
regions. 
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Employment Services 
 
This service provides an organized program of counseling, assessment, training, and placement 
in employment; which may be subsidized or unsubsidized. Clients must be aged 55 or older. This 
service is available in all AAA regions. 
 
Home-Delivered Meals 
 
A meal provided to a qualified individual in his or her place of residence. Clients must be aged 
60 or over. Spouses are also eligible. The meals served meets all of the requirements of the Older 
Americans Act, state, and local laws. This service is available in all AAA regions, though some 
limitations may apply. This service may also be offered on a private-pay basis in some areas. 
 
Homemaker Services 
 
Provides assistance such as preparing meals, shopping for personal items, managing money, 
using the telephone, light housework, and performing household management tasks such as 
menu planning, paying bills, management of checking account, etc. Medically oriented personal 
care tasks are not included as a part of this service. All homemakers receive training in 
household management. This service is available in all AAA regions. 
 
Information and Assistance (referral) 
 
This service is available to all older persons, their families, and their friends. This service 
provides information about available services, benefits, and where to obtain them. It may include 
assistance with a referral to an agency providing needed services or benefits, and a follow-up call 
or visit to see that the referral was satisfactory. Information and Assistance is available in all 
AAA regions. 
 
Legal Assistance 
 
Provides legal advice, counseling, and  representation by an attorney or other individual acting 
under the supervision of an attorney. Clients must be aged 60 or older. This service cannot 
provide legal counsel for criminal charges. This service is available in all AAA regions. 
 
Long -Term Care Ombudsman Program 
 
The Arkansas State Long-Term Care Ombudsman Program, also known as the Ombudsman 
Program, advocates for the rights of long-term care residents. This is a statewide program 
comprised of both paid and volunteer ombudsmen that addresses the complaints of nursing 
home, residential care, and assist living facility residents. Its representatives provide information 
on facilities, work for systematic change, and monitor the activities of the regulatory system. 
This service is available in all AAA regions. You may visit the Ombudsman Program online at 
www.arombudsman.com  to obtain additional information. 
 

http://www.arombudsman.com/


Page 62 of 128 
 

The term “ombudsman” describes someone who intercedes with government and institutions on 
behalf of ordinary citizens. A Long Term Care Ombudsman advocates for residents of nursing 
homes and residential care facilities. An ombudsman receives, investigates, and resolves 
complaints on behalf of nursing home residents and their families. An ombudsman regularly 
visits residents to hear their concerns and complaints.  
 
An ombudsman deals with issues such as: 

 Finances 
 Medicaid eligibility 
 Restraints 
 Guardianship 
 Food quality 
 Transfers or discharges 
 Room temperature 
 Social activities 
 Rights restrictions 
 Care plans 

 
Anyone who has a concern about a long-term care resident may contact the Ombudsman, which 
may be a friend or relative, facility staff or administrator, health care official, anonymous caller, 
or guardian. 
 
You may contact the State Long Term Care Ombudsman office for any information regarding 
the program at 501.682.8952 or you may visit online at www.arombudsman.com. There is also a 
Volunteer Program throughout the state for anyone interested in volunteering a few hours a 
week. 
 
Home and Community-Based Ombudsman Program 
 
The HCBS Ombudsman advocates for quality care and services the Home and Community 
Based Waivers. The Ombudsman serves as a liaison between waiver participants and department 
or agency staff in resolving service related issues to ensure greater participant satisfaction. The 
Ombudsman provides referrals and assistance to those in need of additional resources. You may 
contact the Division of Aging and Adult Services at 866.801.3435 for additional information. 
 
Material Aid 
 
Provides goods or payment of bills to meet or prevent an imminent emergency. For example, 
purchasing necessities for someone whose home has been destroyed by fire, payment of a utility 
bill to prevent imminent shutoff of services, or the distribution of such items such as clothing, 
smoke detectors, eyeglasses, or security devises. This service is available in AAA regions III, IV, 
VI, VII, and VIII. 

http://www.arombudsman.com/
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Personal Care Services 
 
This service provides assistance with basic tasks necessary to enable the client to remain living 
in the community, such as personal assistance, standby assistance, supervision, or cues. Clients 
must meet medical requirements for personal care. Services may include assistance with bathing, 
grooming, dressing, and toileting, assistance with medication(s), which is ordinarily self-
administered by the client. Assistance with food preparation and feeding, performance with 
incidental household services essential to the client‟s health and comfort in his or her home; and 
assistance with transporting the client to and from his or her physician or medical facility for 
necessary medical service. This service is available in all AAA regions, and may be available on 
a private-pay basis in some areas.   
 
Repair / Modification / Maintenance 
 
Provides home repairs essential for the health and safety of the elderly homeowner who is unable 
to perform the needed work. Modification to make the dwelling more accessible to physically 
disabled or frail owner; maintenance and service to basic appliances, pest control, 
weatherization, health features, etc. is also included in this service. Client must own or be 
purchasing the home. This service is available in AAA regions IV and VII. 
 
Respite Care 
 
Services which offer temporary, substitute supports, or living arrangements for care recipients in 
order to provide a brief period of relief or rest for caregivers. Respite Care includes:  

 In-Home respite, which may include personal care, homemaker, and other in-home 
respite services. 

 Respite provided by attendants of the care recipient at a senior center or  other 
nonresidential program. 

  Institutional respite provided by placing the care recipient in an institutional setting such 
as a nursing home for a short period of time as a respite service to the caregiver. 

 Summer camps for grandparents caring for their grandchildren. This service is available 
in all AAA regions. 

 
Socialization 
 
This service is generally associated with senior center activities. Facilitating the client‟s 

involvement in activities to reduce social isolation, promote social interaction, and well-being 
through on-going programs of physical and mental activity. This service is available at senior 
centers in all AAA regions. 
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Telephone 
 
Client must live alone, temporarily alone, or be homebound in isolated areas. Service consists of 
telephone calls at appointed times to check the client status. A completed call is one to the client 
household, one call placed to the client‟s emergency contact in the event the client does not 
answer the phone at the appointed time or there is a continual busy signal. If contact is not made, 
the AAA is expected to follow-up to verify the status of the client‟s health and obtain necessary 
assistance. This services is available in AAA regions V and VI 
 
Transportation 
 
This service transports clients from one location to another so that the client has access to 
supportive services or nutrition services, and other services provided by an Area Agency on 
Aging.  
 
Examples of transportation services are: 

 Transportation to and from a senior activity center, 
 grocery, drug, or discount store, 
 bill paying, and 
 medical services.  

 
See Medicaid covered services of Medicaid transportation on the following pages for additional 
information. This service is available in all AAA regions. 
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Resources for Senior Citizens  
 
 

Arkansas Area Agencies on Aging 
866.651.2273 

Arkansas Senior Health Insurance Information 
Program (SHIIP) 
800.224.6330 
www.insurance.arkansas.gov/seniors/homepage.htm 
Arkansas SMP 
866.726.2916 
www.daas.ar.gov/asmp.html 

Medicare 
800.MEDICARE (800.633.4887) 
www.medicare.gov 

Social Security Administration 
800.772.1213 
www.ssa.gov 

Tricare 
866.773.0404 
www.tricare.mil 

Veterans Administration 
800.827.1000 
www.va.gov 

 
 
 
 
 
 

http://www.arkansas.gov/dhs/aging/asmp.html
http://www.tricare.mil/
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Choices in Living Resource Center 
 
 
What is it? 
 
The Resource Center provides information and assistance about long-term services and support 
systems with just one call to 866.801.3435. The Choices in Living Resource Center team will 
assist consumers in making informed choices about all of the options and services that may be 
available. 
 
The Resource center works to minimize confusion and facilitates access to services. 
 
Who should call the Resource Center? 
 
People aged 60 and over, adults aged 18 and over with disabilities or chronic conditions, 
caregivers, family members, providers, or anyone with questions about services or individuals 
planning for future long-term support services and needs. There is no fee for our service. 
 
What services are provided? 
 
You may receive information regarding: 
 

 Options Counseling 
Choices you may have for 
 long-term services and supports 
 

 In-Home Services such as: 
o Personal Care, 
o Homemaker Services, and 
o Home delivered meals 

 
 Streamlined access to services for 

individuals at high risk for admission 
to a nursing home. 

 Medicaid eligibility 
 Support groups 
 Home modifications 
 Disability resources 
 Family caregiver assistance 
 Assistive technology 
 How to apply for services 

 
What if I have additional questions? 
 
You may contact a team member using this toll-free phone number 866.801.3435, or you may 
email our team at choichesinliving@arkansas.gov for additional information. 
 

mailto:choichesinliving@arkansas.gov
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Supplemental Nutrition Assistance Program 
(SNAP) Benefits 
 
 
What are they? 
 
The SNAP Program is designed to provide food assistance to eligible households to cover a 
portion of their food expense. SNAP benefits are authorized through the Electronic Benefits 
Transfer (EBT) card. The EBT card may be used in a grocery store or other outlet where the 
EBT card is accepted. SNAP benefits may help qualified older Americans on fixed incomes 
stretch their food purchasing power. 
 
Eligibility Criteria 
 
Residency / Citizenship 
 
An applicant must live in Arkansas and be a U.S. citizen or a lawfully admitted alien. 
 
Note: If any member of the household receives any service through DHS other than SNAP 
benefits, the household must receive SNAP benefits in their county of residence. Otherwise, 
under the alternate service procedures, a household may apply for and receive SNAP benefits in 
a county other than the county of residence. 
 
SNAP Household 
 
Applicants / recipients must not be boarders, ineligible students, disqualified individuals, or a 
resident of an institution. 
 
Work Registration 
 
All able-bodied individuals aged 18 through 59, who are not exempt or are exempt by reason of 
being employed and having care of dependent children, or being incapacitated, must register for 
work. People who quit their jobs without good cause will not be allowed to participate in the 
program for a period of three months. 
 
Resources 
 
Households with a member aged 60 or older, or disabled - $3,000 
Non-elderly or non-disabled households - $2,000 
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Income 
 
Net income after deductions: 

 1 person household - $903 
 2 person household - $1,215 

 
The figures above reflect income eligibility by household. However, elderly individuals may be 
certified separately from the rest of the household if they meet one of the following criteria: 
 

1. They customarily (more than 50% of the time) purchase and prepare meals separately 
from others in the rest of the household, or 
 

2. In some cases, if they are unable to purchase and prepare meals because of a 
disability. 

 
A household member both disabled and aged (aged 60 or older) who is living with others, but is 
not able to purchase or prepare meals due to a permanent disability such as, but not limited to, 
senility. This type of household may include the disabled individual and his or her spouse 
regardless of the physical condition or age of the spouse. All income of the individual and spouse 
will be considered in the SNAP budget. The income of all other members will be disregarded. 
However, the total gross non-excludable income of all other household members may not exceed 
165% of the maximum income standard. If the income of all other household members exceeds 
165% of the maximum net income standard, the disabled aged member‟s application for SNAP 
will be denied. 
 
There is a standard deduction of $141 per month for each household. There is a $271 per month 
standard deduction for utility costs. Elderly and disabled households may deduct shelter costs, 
without being subject to a maximum. They are also eligible for a deduction for out-of-pocket 
medical costs over $35 per month. 
 
Amount of Benefit 
 
The SNAP benefit amount depends on income, deductions, and the number of persons in the 
household. The minimum benefit for a one or two person household is $14 per month. 
 
How to Apply 
 
Apply at the local DHS County Office. You may visit online at www.arkansas.gov/dhs/dco for 
additional information. 

 

http://www.arkansas.gov/dhs/dco
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Supplemental Security Income (SSI) 
 
 
What is it? 
 
SSI is a federal income supplement program funded by general tax revenues and administered 
through the Social Security Administration 
 
Eligibility Criteria 
 
To qualify for SSI, an individual must be aged 65 or older, blind, or disabled and meet the 
income and resource guidelines. 
 

 Blind means you have a central visual acuity of 20/200 or less the better eye, with 
correction, or a limited visual field of 20 degrees or less in the better eye. 
 

 Disabled means you have a physical or mental condition that prevents you from working 
and is expected to last at least one year or results in death. 

 
Income Limits 
 
Individual – If the person has no income, the check amount is $674 per month. 
 
For an individual with Social Security or other income, the SSI benefit amount is reduced 
according to income to bring the maximum benefit to $694. There is a general exclusion of $20 a 
month ($674 +$20 = $694). 
 
Couple – If the couple has no income, the check amount is $1,011 per month. 
 
For a couple with Social Security or other income, the SSI benefit amount is reduced according 
to income to bring the total up to $1,011. There is a general exclusion of $20 for a couple 
($1,011 + $20 = $1,031). 
 
Not all income is included. The first $20 of individual income is not included. The first $65 of 
earned income and one-half of earnings over $65 per month is not included. VA aid, attendance, 
and the portion of a VA benefit that is paid to you for a dependent is not included as income. 
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Note:  For a couple, when one spouse is ineligible for SSI and receives a Veteran‟s Pension, the 
rule for determining eligibility is different. When determining the spouse‟s eligibility, none of 
the Veteran‟s income from any source is considered. The spouse‟s eligibility would be 
determined using only his or her income plus the amount of the Veteran‟s pension that is paid for 
him or her as a dependent. This means that a couple is permitted to have a combined income that 
is substantially higher than the normal SSI benefit. 
 
If you live with someone else in their house and do not pay your share of household expenses, 
the benefit amount is reduced by one-third to $449.33 per month for an individual and $674.00 
for a couple. 
 
Resource Limit 
 

 Individual - $2,000 
 Couple - $3000 

 
Not all resources are considered; such as your home, the land it is on, most household goods, car, 
and personal property. 
 
What does SSI Pay? 
 
If you qualify for SSI, you will receive a monthly benefit check. You will also be automatically 
eligible for Medicaid. You will receive a Medicaid card. Medicaid pays for several medical 
expenses. 
 
How to Apply for SSI 
 
Apply for SSI by calling or visiting you local Social Security Office. You may also visit online at 
www.socialsecurity.gov for additional information. 
 
SSI income guidelines change annually in January. 
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Medicaid 
 
 
What is it? 
 
Medicaid is a joint federal and state program that provides limited medical services and 
contributes toward the costs of medical care for eligible persons. In Arkansas, Medicaid is 
administered by the Department of Human Services, Division of Medical Services. 
 
Categories of Medicaid that apply to Arkansans who are elderly and individuals with 
disabilities: 
 

 SSI – a person who is eligible for SSI is automatically eligible for Medicaid. 
 

 Medically needy spend down – a person who is over the income limit for regular 
Medicaid but has unusually high medical expenses may receive Medicaid coverage for a 
limited time. 
 

 QMB – Medicare recipients who are over the regular Medicaid income limit may be 
eligible for QMB to pay their Medicare premiums, deductible, and co-insurance. 
 

 ARSeniors – For QMB‟S aged 65 and older who have lower income. ARSeniors 
provides full Medicaid coverage. It is the only coverage group in the Medicare Savings 
categories that provides the full range of Medicaid benefits. 
 

 Pickle Amendment – A federal law that helps former SSI recipients qualify for 
Medicaid, by disregarding all of the Social Security costs of living adjustments after SSI 
ceases. 
 

 Working Disabled – A category of Medicaid for individuals with disabilities and 
disabling medical conditions, supporting themselves by working rather than by disability 
benefits such as SSI and Social Security Disability. 
 

 SMB – Medicare recipients that are over the income limits for regular Medicaid and 
QMB may be eligible for SMB. SMB‟s are eligible for the payment of Medicare Part B 
premiums only. No other Medicare cost sharing charges are covered. 
 

 QI-1 – Medicare recipients that are over the income limits for regular Medicaid, QMB, 
and SMB may be eligible for QI-1. These individuals may be eligible for the payment of 
Medicare Part B premiums only. 
 

 ElderChoices – A home and community based program funded by Medicaid as an 
alternative to nursing home care for individuals aged 65 or older. 
 



Page 72 of 128 
 

 Alternatives – A Medicaid program of home and community based services as an 
alternative to nursing home care for individuals with physical disabilities aged 21 through 
64. 
 

 Living Choices (Assisted Living) – A Medicaid home and community based waiver 
program that will provide 24-hour supervision and supportive services including limited 
nursing services in a congregate setting to individuals aged 65 or older, or 21 years of age 
or older that are blind and disabled. 
 

 IndependentChoices – A Medicaid service for Medicaid eligible individuals aged 18 
and above who have a medical need for personal care services and choose to direct their 
own care. 
 

 Nursing Home Care – A category of Medicaid to pay for nursing home care. 
 

You may visit online at www.medicaid.state.ar.us or www.arkansas.gov/dhs/dco for additional 
information.

http://www.medicaid.state.ar.us/
http://www.arkansas.gov/dhs/dco
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 Pickle Amendment (COLA) Medicaid 
 
 
Former SSI Recipients may re-qualify for Medicaid by disregarding their Social Security cost-of-
living-adjustment or COLA‟s. 
 
The Pickle Amendment is a federal law that helps former SSI recipients qualify for Medicaid, 
disregarding all of the Social Security cost-of-living-adjustments since SSI ceased. This 
adjustment helps some low-income Medicare beneficiaries regain Medicaid coverage, which 
assists in paying medical services not covered by Medicare. 
 
It does not matter why a person lost SSI, as long as they meet the screening guidelines below. 
This screening method was developed by Gordon Bonnyman, Tennessee Justice Center, an 
attorney, and health care advocate.  
 
Screening process for Pickle Amendment 
 
Screening for Pickle Amendment is simple, by following these guidelines and table that follow. 
Here are a few steps to help determine whether a person may be eligible: 
 

1. After April 1977, did this person ever receive both Social Security and SSI benefits in 
the same month? 
 

2. Is this person currently receiving a Social Security check, but not a SSI check? 
 

3. Is the person‟s total income over the limit for SSI? In 2010, the SSI income limits are 
$694 per month ($674 + $20 = $694) for a single person receiving Social Security 
benefits, and $1,031 per month ($1,011 + $20 = $1,031) for a couple with Social 
Security income. 
 

4. Are the person‟s resources, or assets, under the Medicaid limit of $2,000 for one 
person and $3,000 for a couple? This excludes the home, household goods, and 
vehicle. 
 

5. If the answers to all of the above questions are yes, find out the last month the person 
received both SSI and Social Security. Then find the reduction factor that month and 
year in the chart that follows. For example, if someone lost his or her SSI in 1990, the 
reduction faction is .573. That means that 57.3% of the applicant‟s Social Security 
check is considered. 
 

6. Multiply the current Social Security income (before a Medicare premium is deducted) 
by the reduction factor. Add any non-social Security income, as a pension or interest 
on a CD, and then compare the adjusted monthly income to the SSI income limits. 
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7. If the adjusted monthly income is below the SSI income limits and the assets are 
below the Medicaid limits, then the person is probably eligible for Medicaid under the 
Pickle Amendment. Even individuals whose adjusted income is slightly over the limit 
may be eligible, because this method produces an estimate. 
 

8. Applicants must apply for Medicaid through the Arkansas Department of Human 
Services County Office. This Medicaid category is described in Section 2030 of the 
Arkansas Medical Services Manual. DHS will contact the Social Security 
Administration to calculate precisely the effect of removing each year‟s cost-of-
living-adjustment. The amount you calculate using the chart on the following page 
may be different from what DHS calculated if you have received other Social 
Security increases in addition to a cost-of-living-adjustment. 
 

9. For individuals aged 60 or over, contact the Area Agency on Aging for assistance. 
Legal services may be able to assist other individuals. 

 
 

Reduction Factors for  
Calculating Medicaid 

Eligibility Under the Pickle Amendment 
Last month individual received 
both SSI and Social Security 

Multiply 2009 Social 
Security income by 

Jan.‟08 –Dec.„08 .944 

Jan. ‟07 – Dec. „07 .924 

Jan. ‟06 – Dec. ‟06 .894 

Jan. ‟05 – Dec. „05 .859 

Jan. ‟04 – Dec. „04 .837 

Jan. ‟03 – Dec. „03 .819 

Jan. ‟02 – Dec. „02 .808 

Jan. ‟01 – Dec. „01 .788 

Jan. ‟00 – Dec. „00 .761 

Jan. ‟99 – Dec. „99 .742 

Jan. ‟98 – Dec. „98 .733 

Jan. ‟97 – Dec. „97 .718 

Jan. ‟96 – Dec. „96 .698 

Jan. ‟95 – Dec. „95 .680 

Jan. ‟94 – Dec. „94 .661 

Jan. ‟93 – Dec. „93 .645 

Jan. ‟92 – Dec. „92 .626 

Jan. ‟91 – Dec. „91 .604 
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Reduction Factors for  
Calculating Medicaid 

Eligibility Under the Pickle Amendment 
Last month individual received 
both SSI and Social Security 

Multiply 2009 Social 
Security income by 

Jan. ‟90 – Dec. „90 .573 

Jan. ‟89 – Dec. „89 .547 

Jan. ‟88 – Dec. „88 .526 

Jan. ‟87 – Dec. „87 .505 

Jan. ‟86 – Dec. „86 .498 

Jan. ‟85 – Dec. „85 .483 

July ‟84 – Dec. „84 .467 

July ‟82 – June „83 .451 

July ‟81 – June „82 .420 

July ‟80 – June „81 .378 

July ‟79 – June „80 .330 

July ‟78 – June „79 .301 

July ‟77 - June ‟78 .282 

May and June „77 .267 
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Medicare Savings Programs 
 
 
Since 1988, several laws have been passed requiring states to provide savings to certain 
Medicare recipients through the state‟s Medicaid program.  
The categories enacted are: 

 Qualified Medicare Beneficiaries (QMB), which includes ARSeniors, 
 Specified Low-Income Medicare Beneficiaries (SMB), 
 Qualifying Individuals -1 (QI-1), and 
 Qualified Disabled and Working Individuals (QDWI). 

 
The categories listed above provide Medicare Savings by paying the Medicare premium (s) or a 
portion of the Medicare premium, and possibly the Medicare deductibles and coinsurance. 
Except for ARSeniors, the categories listed above do not pay for the full range of Medicaid 
Services. 
 
Brief Scope of Services 
 
ARSeniors – for aged QMB‟s equal to or below 80% of the federal poverty level and provides 
full Medicaid coverage. It is the only coverage group in the Medicare Savings categories that 
provides the full range of Medicaid benefits. ARSeniors is also available to Seniors not entitled 
to Medicare. If applicants for ARSeniors Medicaid are eligible in the month of application, they 
can also receive retroactive coverage for the three months prior to application, of otherwise 
eligible.  
 
QMB – pays all Medicare premiums, deductibles, and coinsurance. There is no retroactive 
coverage for QMB participants. Coverage of Medicare premiums, deductibles, and coinsurance 
will begin on the first of the month following the month of approval in the QMB category. 
 
SMB – are eligible for the payment of Medicare part B premiums only. No other Medicare cost 
sharing charges will be covered. SMB‟s are however, eligible for retroactive benefits for up to 
three calendar months prior to application, if the individual meets all SMB eligibility 
requirements in the retroactive period. Coverage must begin on the first day of the month. 
Individuals who qualify for SMB will not receive a Medicaid card. 
 
QI-1 – are eligible for payment of their Medicare part B premiums only. QI-1 participants are 
eligible for retroactive benefits for up to three calendar months prior to application if the 
individual meets all eligibility requirements. Coverage must begin on the first day of the month. 
Retroactive coverage cannot begin before January 1 of the current calendar year. QI-1 
participants will not receive a Medicaid card. 
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Medicare Savings Programs Comparison Chart 
 
 

 ARSeniors QMB SMB QI-1 QDWI 
Benefits Full range of 

Medicaid 
benefits 

Pays 
Medicare 
premium, 
deductible, 
and 
coinsurance 

Pays Part B 
premium 

Pays Part B 
premium 

Pays Part A 
premium 

Categorical Aged only Aged, blind, 
or disabled 

Aged, blind, 
or disabled 

Aged, blind, 
or disabled 

Blind or 
disabled 

Income 
Limits 

Equal to or 
below 80% of 
FPL* 

100% of FPL Between 
100% and 
120% of 
FPL 

At least 
120% but 
less than 
135% of FPL 

200% of FPL 

Certified in 
other 
categories at 
the same 
time? 

No Yes Yes No Yes 

Medicare 
Requirements 

Must receive 
Medicare if 
entitled 

Entitled to or 
conditionally 
eligible for 
Medicare 
Part A 

Entitled and 
actually 
receiving 
Medicare 
Part A and 
Part B 

Entitled and 
actually 
receiving 
Medicare 
Part A and 
Part B 

Lost 
Medicare 
Part A and 
SSA-DIB 
benefits due 
to SGA. 
Entitled to 
re-enroll in 
Medicare 
Part A 
 

Resource 
Limit 

Individual - 
$6,600 
Couple 
$9,910 

Individual - 
$6,600 
Couple 
$9,910 

Individual - 
$6,600 
Couple 
$9,910 

Individual - 
$6,600 
Couple 
$9,910 

Individual - 
$4,000 
Couple - 
$6000 

 
*FPL – Federal Poverty Level 
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ARSeniors Medicaid Program 
 
 
What is it? 
 
The ARSeniors program is a category of Medicaid for low-income seniors. 
 
Eligibility Criteria 
 
Must be aged 65 or over. ARSeniors recipients do not have to be entitled to Medicare. However, 
individuals who are entitled to Medicare and choose not to enroll in Medicare are not eligible for 
ARSeniors program. 
 
 Individual Couple 
Income Limit $742.00 $991.34 
 Both amounts above include $20  
   
Resource Limit $6,600 $9,910 
 
If a person has Medicare Part B, the $96.40 premium is considered part of the income. If a 
person has earned income, the income can be somewhat higher and still qualify. 
 
A home, vehicle, household contents, personal possessions, and most burial plans are not 
considered as resources. There will be no penalty imposed for transfer of resources. 
 
What does it pay for? 
 
Eligible recipients will receive the full range of Arkansas Medicaid benefits. This includes 
payment of Medicare premiums, deductibles, and co-payments for Medicare beneficiaries. 
Medicaid benefits that are not covered by Medicare will be available to ARSeniors. An example 
of this is non-emergency medical transportation and personal care services. ARSeniors must 
receive prescription drug coverage through Medicare Part D if entitled to Medicare. Recipients 
of ARSeniors entitled to Medicare automatically receive Extra Help for Part D. 
 
How to apply for ARSeniors 
 
Apply at the local Department of Human Services County Office. You may apply on the 
Medicare Savings Application (DCO-808) and mail the application or you may apply online at 
https://access.arkansas.gov. An office interview will not be required. Call your Department of 
Human Services County Office for a copy of this application. 
 
*Income guidelines are 80% of the Federal Poverty guidelines plus $20, and subject to change 
each April. You may visit online at www.arkansas.gov.dhs/dco for additional information. 

http://www.arkansas.gov.dhs/dco
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Qualified Medicare Beneficiary (QMB) 
 
 
What is it? 
 
The QMB program is a category of Medicaid for low-income individuals who are eligible for 
Medicare. 
 
Eligibility Criteria 
 
Those eligible for Medicare Part A 
 Individual Couple 
Income Limit $902.50 $1,214.17 
   
   
Resource Limit $6,600 $9,910 
*Income guidelines are 100% of Federal Poverty guidelines plus $20 and are subject to change 
each April. 
 
If an individual has Medicare Part B, the $96.40 premium is counted as part of the income. If an 
individual has earned income, the income may be somewhat higher and still qualify. 
 
A home, vehicle, household contents, personal possessions, and most burial plans are not 
considered as resources. There will no penalty imposed for transfer of resources. 
 
What does it pay for? 
 
If you are eligible, QMB will pay your Medicare Part B premiums, $96.40 per month. It will pay 
for your Medicare Part A premium if you are not eligible for free premiums. It also pays 
Medicare deductibles and co-payments. It automatically provides Extra Help for Medicare Part 
D, so it acts as a free Medicare supplement. However, individual with QMB are responsible for a 
co-insurance of 50% of the first day of a hospital stay, a maximum of 50% of the Medicare 
deductible. 
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Medicare Part A Hospital Insurance 
 
Premium – Most people are not required to pay a monthly Part A premium because they or a 
spouse has 40 or more calendar quarters of Medicare covered employment. The Part A premium 
is $254 per month for individuals having 30 – 39 calendar quarters of Medicare covered 
employment. The Part A premium is $443 per month for individuals who are not otherwise 
eligible for premium free hospital insurance and have less than 30 calendar quarters Medicare 
covered employment. 
 
Deductible - $1,068 per incident of illness 
 Co-insurance – From day 61 to day 90. 
 
How to apply for QMB 
 
Apply at the local Department of Human Services County Office. You may apply using the 
Medicare Savings Application (DCO-808) and mail it in or you may apply online at 
https://access.arkansas.gov. An office interview will not be required. Call your local Department 
of Human Services County office for a copy of this application. You may also visit online at 
www.arkansas.gov/dhs/dco for additional information. 

https://access.arkansas.gov/
http://www.arkansas.gov/dhs/dco
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Specified Low-Income Medicare Beneficiary 
(SMB) 
 
 
What is it? 
 
The Specified Low-Income Medicare Beneficiary program is a category of Medicaid for low-
income individuals who are eligible for Medicare Part A and Part B, and whose income is over 
the QMB limit. 
 
Eligibility Criteria 
 
Those eligible for and receiving Medicare Part A and Part B: 
 
 Individual Couple 
Income Limit Over $902.50 – Less than $1,083. Over $1214.17 – Less than 1457.00 
   
   
Resource Limit $6,600 $9,910 
 

Note: * Income guidelines are 120% of the Federal Poverty Guidelines plus $20 and are subject 
to change annually in April. 
 
If an individual has Medicare Part B, the $96.40 premium is part of their income. If an individual 
has earned income, the income may be somewhat higher and still qualify. 
 
A home, vehicle, household contents, personal possessions, and most burial plans are not 
considered resources. A penalty will not be imposed for transfer of resources. 
 
What does SMB pay for? 
 
If you are eligible, SMB will pay your Medicare Part B premium. SMB does not include other 
Medicaid services such as medical care, prescriptions, or eyeglasses. You will not receive a 
Medicaid Card. SMB recipients automatically qualify for Extra Help in receiving prescription 
drugs through a Medicare Part D prescription drug plan. 
 
To apply for SMB 
 
Apply at your local Department of Human Services County Office. You may apply on the 
Medicare savings application (DCO-808) and mail it in. An office interview will not be required. 
Call your local Department of Human Services County Office for a copy of this application. You 
may visit online at www.arkansas.gov/dhs/dco for additional information. 
 

http://www.arkansas.gov/dhs/dco
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Qualified Individual – 1 (QI-1) 
 

 
What is it? 
 
The Qualified Individual-1 program is a category of Medicaid for Medicare beneficiaries whose 
income is above the SSI, QMB, and SMB income guidelines to pay for their Medicare Part B 
premium. Individuals receiving this benefit are not eligible for any other Medicaid benefit. 
 
Eligibility Criteria 
 
Those eligible for and receiving Medicare Part A and Part B: 
 
 Individual Couple 
Income Limit Over $1,083 – Less than $1,218.38 Over $1,457 – Less than $1,639.13 
   
   
Resource Limit $6,600 $9,910 
 
*Income guidelines are 135% of the Federal Poverty guidelines plus $20 and are subject to 
change each April. 
 
If an individual has Medicare Part B, the $96.40 premium is considered income. If an individual 
has earned income, the income may be somewhat higher and still qualify. 
 
The home, vehicle, household contents, personal possessions, and most burial arrangements are 
not considered resources. A penalty will not be imposed for transfer of resources. 
 
What does QI-1 pay for? 
 
If you are eligible, QI-1 will pay your Medicare Part B premium of $96.40 per month. QI-1 
recipients automatically qualify for Extra Help in receiving prescription drugs through a 
Medicare Part D prescription drug plan. QI-1 beneficiaries are not eligible for any other 
Medicaid services and will not receive a Medicaid Card. 
  
How to apply for QI-1 
 
Apply at your local Department of Human Services County Office. You may apply using the 
Medicare Savings Application (DCO-808) and submit by mail or you may apply online at 
https://access.arkansa.gov. An office interview will not be required. Call your local department 
of Human Services County Office for a copy of this application. You may visit online at 
www.arkansas.gov/dhs/dco for additional information. 

http://www.arkansas.gov/dhs/dco
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Medically Needy Spend Down 
 
 
What is it? 
 
Medically Needy Spend Down is a Medicaid category that provides temporary coverage for 
individual‟s medical expenses who would not normally qualify for Medicaid because of income. 
 
 
Eligibility Criteria 

 Aged 65, blind, or disabled 
 Income - In general, out-of-pocket medical expenses must exceed monthly income over a 

three-month period. 
 Resources – Individual: $2,000 or Couple: $3,000 
 Applicants may deduct medical expenses incurred during a three-month spend-down 

period, which includes Medicare and health insurance premiums, deductible, and co-
payments. In addition, other unpaid medical bills may be considered to reduce their 
income in order to meet the Medically Needy income limits. 

 The spend-down period may go back as far as three months before the month of the 
application, or may include three months following the date of application. 

 
What Does it Pay For? 
 
Medical expenses that are high and unpaid for up to a three-month period. 
 
How to apply 
 
Apply at the local DHS county office. You may visit online at www.arkansas.gov/dhs/dco/ for 
additional information.  
 

http://www.arkansas.gov/dhs/dco/
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Working Disabled Medicaid 
 
 
What is it? 
 
Working Disabled is a category of Medicaid for individuals with disabilities and disabling 
medical conditions, who support themselves by working rather than by receiving disability 
benefits such as SSI and Social Security Disability. 
 
Eligibility Criteria 
 

1. Aged 16 to 64. 
2. Meet the Social Security / SSI definition of disability, except fulltime employment is 

permitted. 
3. Work and have work income reported to the IRS. 
4. Non-work income such as Social Security, workers compensation, VA benefits, or 

pension cannot exceed the SSI benefit plus the $20 general exclusion, or $694 ($674 
+ $20 = $694) per month for 2010. 

5. Net personal income (Half of the work income plus all non-work income) cannot 
exceed 250% of the Federal poverty level for the individual‟s family size, or 
$2,256.25 per month for a single person. Only about half of work income is 
considered, so individuals may earn much more than $2,000 from working. In 
addition, income of the spouse and other family members are not considered. 

6. Resources cannot exceed $4,000 for a single person and $6,000 for a couple. The 
home, vehicle, household contents, personal possessions, and most burial plans are 
not considered as resources. If married and both spouses work, a second vehicle is not 
considered a resource. There will not be a penalty imposed for a transfer of resources. 
In addition, an applicant may have up to $10,000 in a separate  approved account, to 
be used for education, job training, a home, or vehicle, or out-of-pocket health care 
costs. 
 

How much can I earn? 
 
A single person without any non-work income may earn over $4,000 per month from work, 
because only about half of his/her income will be considered. 
 
A single person with $500 of non-work income, such as a small Social Security check, could 
earn at least $3,000 per month from working. 
 
The limits on net income are higher if you are married or have children under the age of 18 
living at home. Incomes of spouse, parents, or children are not considered.  
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Working Disabled Medicaid continued 

 
Examples: 
 

1. Jimmy has a serious medical condition, but still works when he is able. He is 
uninsured and needs assistance with medical bills. He has applied and been 
approved for Working Disabled, and begins receiving Medicaid in a few 
months. If he applied for Social Security Disability instead, he would be 
denied if he was working and earning over $980 per month. Even if he 
qualified for Social Security Disability, he would have a two-year waiting 
period of Medicare health coverage. 
 

2. Martha has a disability and works part-time. She lost her SSI benefits and 
Medicaid when she got married. She may qualify for Working Disabled 
because her husband‟s income is not counted. 

 
 

3. Joe has a disability and works. He earns $3,000 per month from work. Joe 
qualifies for Working Disabled because only half of his salary is considered. 
 

4. Bobby is 17 years of age and lives with his parents. He has a disability and 
works. He is not eligible for SSI because his parents earn too much. He is able 
to qualify for Working Disabled because his parent‟s income is not 
considered. 

 
 

5. Jerry has a disability and works. His Social Security benefits ceased due to 
earnings but he still has Medicare. He also qualifies for Working Disabled 
Medicaid, which pays his Medicare premiums, deductibles, co-pays, and may 
include some services not covered by Medicare. 

 
What services are included in Working Disabled Medicaid? 
 
 Eligible recipients will receive the full range of Arkansas Medicaid benefits. It will also 
supplement Medicare by paying Medicare premiums, deductibles, co-pays, and includes some 
services not covered by Medicare. 
 
How to apply for Working Disabled Medicaid 
 
Apply for Working Disabled at the local Arkansas Department of Human Services County 
Office. It is considered Medicaid Category 10. Application form DCO-215 is used for applying 
for Working Disabled. The policy for this program may be found in section 28000 of the 
Medicaid Services Manual. For additional information, call the Employment Sources Hotline at 
866.283.7900. 
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Home & Community-Based Programs 
 
 
ElderChoices, Alternatives, and Living Choices / Assisted Living have the same financial and 
medical eligibility. 
 
Eligibility Criteria 
 

 Individual Couple 
Income Limit $2,022 per month* Not Applicable 

  Income guidelines change annually 

in January. 

 

Resource Limits $2,000 $3,000 
 
* Only the individual‟s income is considered even if he or she is married. If burial expenses are 
considered the resource limit would be $3,500 for an individual and $4,500 for a couple.  
 
Medical need – an individual must meet the same medical criteria used to determine 
Intermediate Level of Care in a nursing home. 
 
Services – The following pages describe in detail the special services provided under the 
ElderChoices, Alternatives and LivingChoices programs that help an individual remain in their 
home. These programs also provide the full range of Medicaid services. Other Medicaid services 
that may be of benefit to recipients of home and community-based programs include:   
 

 Targeted Case Management – Medicaid clients aged 60 or older who have 
limited functional capabilities and need assistance with the coordination of 
multiple services and/or resources may be eligible for this service. Case 
management services will assist Medicaid recipients in gaining access to needed 
medical, social, educational, and other services. 
 

 Personal Care – a Medicaid client may receive these services if he or she 
requires assistance with at least two activities of daily living. Services may 
include assistance with basic personal care, meal preparation, essential household 
activities, and transportation. 
 

 Home Health – Medicaid clients may receive assistance with periodic nursing 
care to preserve life or to prevent or delay the necessity of inpatient care. These 
services include “part-time” or “intermittent” care provided by a registered 
professional nurse, licensed practical nurse, student nurse, or home health aide. 
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 Hospice – terminally ill Medicaid clients may receive a continuum of care 
services under this category. Services may include routine home care, continuous 
home care, inpatient respite care, and general inpatient care. 
 

 Transportation – Medicaid clients may receive assistance with obtaining 
transportation to a medical facility. This may include ambulance services. 

ElderChoices 
 
 
What is it? 
 
ElderChoices is a home and community-based program funded by Medicaid as an alternative to 
nursing home care. 
 
Eligibility Criteria 
 
Age 65 or older 
Resources If there is a spouse living in the home who is not eligible for ElderChoices, a 

minimum of $21,912 may be protected for the spouse. In addition, $2,000 is 
permitted for the ElderChoices applicant / recipient.  

Medical need A person must meet the same medical criteria as used to determine 
Intermediate Level of Care in a nursing home. 

 
*Note: Income guidelines change annually in January. 
 
What does it cover? 
 
An ElderChoices recipient may receive a combination of services based on medical need and 
availability of the service. Covered services include: 
 

 Adult Day Care  Personal Emergency Response System 
 Adult Day Health Care  Adult Family Homes 
 Homemaker Services  Respite Care 
 Chore Services  Adult Companion Services 
 Home-Delivered Meals  

 
An ElderChoices recipient is also eligible for all other regular Medicaid services, such as doctor 
and hospital services. 
 
Note: Recipients on ElderChoices who are also entitled to Medicare must receive prescription 
drugs through a Medicare Part D plan. ElderChoices recipients automatically qualify for Extra 
Help Medicare Part D coverage. 
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How to apply for ElderChoices 
 
Apply at your local Department of Human Services County office. This program is subject 
to Estate Recovery provisions upon death of the client. You may visit online at  
www.daas.ar.gov for additional information. 

http://www.daas.ar.gov/
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Alternatives 
 
 
What is it? 
 
Alternatives for Adults with Physical Disabilities (AAPD), is a Medicaid program of home and 
community-based services as an alternative to nursing home care. 
 
Eligibility Criteria 
 
Age 21 to 64 years of age 
Resources If there is a spouse living at home, a minimum of $21,912 may be 

protected for the spouse. In addition, $2,000 is permitted for the 
Alternatives applicant / recipient. 

Medical need An individual must meet the same medical criteria as used to determine 
Intermediate Level of Care in a nursing home. 

Physically Disabled An individual must be determined physically disabled by the Social 
Security Administration or the Medical Review Team in  DHS 

 
What does it cover? 
 
The Alternatives program allows the recipients to receive consumer directed Attendant Care 
Services, Agency Attendant Care Services, Environmental Accessibility Adaptations / Adaptive 
Equipment, Case Management, and Counseling Support based upon their needs. The cost of the 
services may not exceed the cost of nursing home care. 
 
How to apply? 
 
Apply at your local Department of Human Services County Office. When requesting this 
program at the county office, please specifically ask for Alternatives for Adults with Physical 
Disabilities (AAPD). You may visit online at www.arkansas.gov/dhs/aging for additional 
information. 
 
Income guidelines change annually in January. 
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Living Choices (Assisted Living) 
 
 
What is it? 
 
Living Choices (Assisted Living) is a Medicaid home and community-based waiver program that 
will provide 24-hour supervision and supportive services including limited nursing services in a 
congregate setting to persons aged 65 or older, or aged 21 or over that are blind or disabled. 
 
Eligibility Criteria 
 
Age Aged 65 or over, or aged 21 or over and blind or disabled as determined by 

the Social Security Administration or the DHS Medical Review Team. 
Resources If there is a spouse living at home, a minimum of $21,912 may be protected 

for the spouse. In addition, $2000 is allowed for the Living Choices 
applicant / recipient. 

Medical need A person must meet the same medical criteria as used to determine 
Intermediate Level of Care in a nursing home. 

 
What does it cover? 
 
A Living Choices participant receives services on a daily and all-inclusive basis rather than on an 
itemized per-service basis. Basic assisted living direct care services are: 
 

 Attendant care services  Pharmacist Consultant Services 
 Therapeutic, social, and recreational 

activities 
 Medication oversight to the extent 

permitted by law 
 Periodic nursing evaluations  An additional three prescription drugs if 

not on Medicare Part D 
 Limited nursing services  Assistance obtaining non-medical 

transportation specified in the plan of care 
 Assistance with medication in 

accordance with the Arkansas 
Nurse Practice Act 

 

 
The cost of services may not exceed the cost of nursing home care. Participants also receive the 
full range of Medicaid services. 
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How to apply for Living Choices (Assisted Living) 
 
Apply at your local Department of Human Services County Office where the assisted living 
facility is located. This program is subject to Estate Recovery provisions upon death of the client. 
 
You may visit online at www.daas.ar.gov for additional information. 
Income guidelines change annually in January. 

http://www.arkansas.gov/dhs/aging
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IndependentChoices 
 
 
What is it? 
 
Independent Choices is a Medicaid service for Medicaid eligible individuals aged 18 and older 
who have a medical need for personal assistant services. 
 
Eligibility Criteria 
 
Age 18 and older 
Medicaid 
Requirement 

Medicaid eligible and receiving Medicaid services in a category that covers 
personal assistant services. A person receiving waiver services may also be 
eligible for IndependentChoices services if personal care is included on the 
waiver plan of care. In addition to personal care, the ElderChoices plan of care 
may also include provisions of Adult Companion and Homemaker services 
through the IndependentChoices program. 
 

Medical Need An individual must have a medical need for personal assistant services. 
 
What does it cover? 
 
This program allows a Medicaid eligible person who needs assistance with personal assistance 
services to exchange traditional agency personal assistance services for a cash allowance. 
 
Individuals who choose IndependentChoices accept the responsibilities of being an employer and 
meeting their health care needs. The individual or a designated representative, referred to as a 
Decision Making Partner, must willingly agree to certain responsibilities. Participation requires 
hiring and supervising the work of an employee who will meet the participant‟s personal care 
needs. The employee may perform or assist the participant with bathing, dressing, shaving, 
grooming, toileting, meal preparation and eating, housekeeping, laundry, and shopping. The 
employee cannot be a spouse, a legally appointed guardian, or a Decision Making Partner. The 
participant living in the home of someone they are not related to may not hire the owner of the 
home or apartment as their employee. Each participant in IndependentChoices is involved in 
creating a Cash Expenditure Plan that identifies how the allowance will be spent to meet his or 
her individual personal care needs. 
 
Persons who are interested in IndependentChoices will have a counselor and a bookkeeper who 
will provide support services to the program participant. 
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How to apply for IndependentChoices 
 
If you currently receive Medicaid, contact the Division of Aging and Adult services toll free at 
888.682.0044 to initiate the application. If you are not a Medicaid recipient, contact your local 
Department of Human Services County Office to apply for Medicaid. The IndependentChoices 
applicant must already be a Medicaid recipient in order to receive services through 
IndependentChoices. 
 
You may visit online at www.daas.ar.gov for additional information. 

http://www.arkansas.gov/dhs/aging
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Money Follows the Person (MFP) 
 
 
What is it? 
 
Money Follows the Person is a demonstration grant for individuals who are Medicaid eligible 
and live in a nursing facility. The individual must have a strong desire to move back into the 
community and receive home and community-based services in the setting of their choice. 
 
Eligibility Criteria 
 
Populations served by MFP are the aged, physically disabled, developmentally disabled, and 
mentally ill. 
 
An individual must have been in a qualified residence for a minimum of six months and 
Medicaid eligible for no less than one month. 
 
Where will I live? 
 
A case manager will be assigned to assist you in determining where you want to live and assist 
with developing a plan to transition into the setting of your choice. If you do not have an existing 
home, or family arrangements are unavailable, the case manager will have a listing of available 
housing options in your community from which you may choose. 
 
What are some benefits of MFP? 
 
Participants will be enrolled into an existing Medicaid waiver program that provides specific 
long-term supports and services, which best meet his or her needs. The participant will receive 
medical and other state plan services through additional Medicaid programs 
 
Additional Services for the first 365-day transition period will be available to provide even 
greater support while participants regain their confidence and independence living back in the 
community of their choice. 
 
What services are provided in MFP? 
 

 24-Hour Help Line  Community Transition Services 
 24-Hour Home Monitoring  Supporting Living Services 
 Tele Home Care  24-Hour Attendant Care 
 Therapeutic Services  

(Pharmacy Consultation, Nutritional 
Counseling) 

 Intense Transitional Management 
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How to apply for MFP 
 
Apply for MFP by calling the Choices in Living Resource Center toll free at 866.801.3435. You 
may also visit online at www.mfp.ar.gov for additional information. 
 

Medicaid – Nursing Home Care 
 
 
What is it? 
 
A category of Medicaid to pay for nursing home care. 
 
Eligibility Criteria 
 
A person must meet the medical need for nursing home care as determined by the Office of Long 
Term Care. 
 
Income $2,022 per month 
 Only the individual‟s income is considered, even if he or she is married. If the 

income is above this limit, the individual may become eligible by establishing an 
income trust. 

Resources $2,000, though not all resources may be considered. The home, one vehicle, and 
certain burial plans are exempt. 

 
Note: Married persons are considered as separate when applying for Nursing Home assistance, 
and only the applicant‟s own income is considered. VA Aid & Attendance and the portion of a 
VA benefit that is paid for a dependent are not considered as income. A couple‟s resources are 
divided according to the Medicaid rules. 
 
Allowances for Spouses of Nursing Home Residents 
 
If a nursing home resident qualifies for Medicaid assistance, some of his or her income may be 
used to support a spouse living in the community and dependent family members living with the 
spouse. Details about this situation may be obtained from the local Department of Human 
Services County Office. However, some community spouses may want to consider rejecting an 
allowance from their spouse in order to retain their Medicaid eligibility. 
 

http://www.mfp.ar.gov/
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Rules for Dividing a Couple’s Resources 
 
When a married person first enters the nursing home, either spouse may request an initial 
assessment by the Department of Human Services County Office to assess and document the 
couple‟s resources. 
 

 If total resources are under $21,912, the community spouse retains all of the resources. 
 If total resources are $21,912 to $43,824, the community spouse retains $21,912. 
 If total resources are $43,824 to $219,120, the community spouse will retain one-half. 
 If total resources are more than $219,120, the community spouse will retain $109,560. 

The maximum amount may be subject to change, and it is suggested that the local 
Department of Human Services County Office be contacted for the most current 
information. 
 

This program is subject to Estate Recovery provisions upon the death of the client. 
 
How to Apply for Medicaid – Nursing Home Care 
Apply at the local Department of Human Services county Office, in the county in which the 
nursing home is located. Form DCO-777 must be completed to determine financial eligibility. 
You may also visit online at www.medicaid.state.ar.us for additional information. 
 

http://www.medicaid.state.ar.us/
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Commodity Distribution Program 
 
 
What is it? 
 
The Commodity Distribution Program is administered through the Arkansas Department of 
Human Services. Commodities donated by the U.S. Department of Agriculture (USDA) are 
distributed to schools and other eligible recipient agencies in Arkansas that participate in the 
National School Lunch Program (NSLP), The Emergency Food Assistance Program (TEFAP), 
and Summer Food Service Program. The TEFAP program is further administered through local 
community Assistance Program (CAP) agencies and food Banks using mass distribution, food 
pantries, and soup kitchens to reach citizens throughout the state. 
 
The Commodity Supplemental Food Program (CSFP) is designed to improve the health of low-
income persons by supplementing their diets with nutritious USDA commodity foods. Eligibility 
in the program requires seniors to be 60 years of age or older and meet income eligibility 
guidelines, which are currently $1,174 per month per individual. Income guidelines change on 
July 1 of each year. 
 
Eligibility Criteria effective July 1, 2009 through June 30, 2010 
 

Income   
1 person household $1,174 
2 person household $1,579 
  
Families receiving SNAP benefits (formerly food stamps) 
automatically qualify. 

 

Foster Children automatically qualify.  
 
  
How to apply for the Commodities Distribution Program 
 
Apply at the local Community Action Agency in your county or check with your local food 
pantry. 
 
You may also visit online at www.dhs.arkansas.gov/dco/tefap for additional information or you 
may contact the TEFAP coordinator at 501.683.6964. Income guidelines change annually in 
July. 

http://www.dhs.arkansas.gov/dco/
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Home Energy Assistance (Regular) 
 
 
What is it? 
 
One-time assistance toward heating cost annually for the month of January.  
 
Eligibility Criteria 
 

Income for the month prior to application  
1 person Household $1,354 
2 person Household $1,821 
  
Resources  
Household with a member aged 60 or older $3,000 
Non-elderly or non-disabled household $2,000 

 

HEAP (Crisis Intervention) 
 
 
What is it? 
 
One-time assistance for heating costs in an emergency situation. 
 
Eligibility Criteria 
 

Income   
1 person household $1,354 
2 person household $1,821 
  
Resources  
Households with a member aged 60 or older $3,000 
Non-elderly or non-disabled households $2,000 

 
How to apply? 
 
Apply for this benefit at the local Community Action Agency in your county. You may visit 
online at www.arkansas.gov/dhs/dco for additional information. 
 
Benefits are based on the availability of funds. Income limits are subject to change annually in 
April. 

http://www.arkansas.gov/dhs/dco
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Weatherization 
 
What is it? 
 
The Weatherization Assistance Program provides funds to conserve energy in the homes of low-
income people with an emphasis to assist the elderly population, handicapped, and families with 
children. An automated energy audit by the National Energy Audit (NEAT) is used to determine 
the most cost effective measures on single framed homes. The Mobile Home energy Audit 
(MHEA) is used to determine the most effective measures to be installed on mobile homes. A 
maximum of $6,500 can be spent on each home. Services include installing ceiling insulation, 
caulking, and weather stripping. 
 
Eligibility Criteria 
 

 Individual Couple 
Income Limit $1,805 $2,428 
Resource Limit None None 

 
Gas heating stoves are also available on a limited basis for persons meeting the same guidelines 
as listed above. The applicant must either not have a stove or have an inadequate heating source 
such as, an unvented stove or a stove not working properly. Stoves cannot be installed in mobile 
homes or on rental property. A person is eligible for weatherization services again even if he or 
she received weatherization services before September 30, 1994. 
 
Note: Income limits are subject to change; however, the above limits became effective January 
2009. 
 
How to apply for Weatherization Assistance 
 
Agency & Contact Information Counties Served 
Mr. James Jansen, Executive Director 
Black River Area Development Corp. 
1403 Hospital Drive 
Pocahontas AR 72455 
870.892.5219 
Fax: 870.892.0707 
Email: jjansen@bradcorp.org  
 
Kris Rose, Weatherization Director 
870.892.5219, ext. 246 
Email: krose@bradcorp.org 
 
Debbie Shannon, Financial 
Email: dshannon@bradcorp.org 

Clay, Lawrence, and 
Randolph 

mailto:jjansen@bradcorp.org
mailto:krose@bradcorp.org
mailto:dshannon@bradcorp.org
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Agency & Contact Information Counties Served 
Mr. Larry Cogburn, Executive Director 
Central Arkansas Development Council 
722 Gaunt Street 
P O Box 580 
Benton AR 72018 
501.315.1121 
Fax: 501.778.9120 
Email: lcogburn@cadc.cc or lblair@cadc.cc 
 
Beverly Palmer, Weatherization Coordinator 
Email: bpalmer@cadc.cc 
 
Johnny Gibbs, Financial Manager 
Email: jgibbs@cadc.cc 
 
Debbie Kirk, Finance Support 
501.315.1122 
Email: dkirk@cadc.cc 

Calhoun, Clark, 
Columbia, Dallas, 
Hot Spring, Lonoke, 
Montgomery, 
Ouachita, Pike,  
Pulaski, Saline, and 
Union 

Phyllis Fry, Executive Director 
Community Action Program for Central AR, Inc. 
707 Robins Street, Ste. 118 
Conway AR 72034 
501.329.3891 Ext 127 
Fax: 501.329.7842 
Email: phyliss@capcainc.org 
 
Amy Bryant, Weatherization Director 
501.329.3891 Ext 126 
Email: amy@capcainc.org 
 
Betty Ann Edwards, Financial 
Email: betty.edwards@capcainc.org  

Cleburne, Faulkner, 
and White 

mailto:lcogburn@cadc.cc
mailto:lblair@cadc.cc
mailto:bpalmer@cadc.cc
mailto:jgibbs@cadc.cc
mailto:dkirk@cadc.cc
mailto:phyliss@capcainc.org
mailto:amy@capcainc.org
mailto:betty.edwards@capcainc.org
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Agency & Contact Information Counties Served 
Loyd Price, Executive Director 
Crowley’s Ridge Development Council 
P O Box 16720 
2401 Fox Meadow Lane 
Jonesboro AR 72403 
870.802.7100 Ext 113 
Fax: 870.935.0291 
Email: lprice@crdcnea.com 
 
Kenny Gunn, Weatherization Director 
870.802.7100 Ext 120 
Email: kennygunn@crdcnea.com 
 
Rhonda Gillis, Director of Accounting Services 
870.802.7100 Ext 115 
Email: rgillis@crdcnea.com  

Craighead, 
Crittenden, Cross, 
Greene, Jackson, 
Poinsett, St. Francis, 
and Woodruff 

Mark Whitmer, Executive Director 
Crawford-Sebastian Community Dev. Council, Inc. 
4831 Armour Street 
P O Box 4069 
Fort Smith AR 72914 
479.785.2303 
Fax: 479.785.2341 
Email: mwhitmer@cscdccaa.org 
 
Debbie Biggs, Weatherization Director 
479.785.2303 Ext 110 
Email: dbiggs@cscdccaa.org 
 
Sally Fisher, Financial 
479.785.2303 Ext 104 
Email: sfisher@cscdccaa.org  

Crawford and 
Sebastian 

mailto:lprice@crdcnea.com
mailto:kennygunn@crdcnea.com
mailto:rgillis@crdcnea.com
mailto:mwhitmer@cscdccaa.org
mailto:dbiggs@cscdccaa.org
mailto:sfisher@cscdccaa.org
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Agency & Contact Information Counties Served 
Leon Massey, Executive Director 
Community Services Office, Inc. 
600 West Grand Avenue 
P O Box 1175 
Hot Springs AR 71901 
501.624.5724 
Fax: 501.624.1645 
Email: lemass@csohs.org 
 
John Bass, Weatherization  Director 
501.624.5724 Ext Z 
Email: jbates@csohs.org 
 
Beronica Freeman 
Email: rfree@csohs.org 

Garland 

Sam Scruggs, Executive Director 
Mississippi County, AR Economic Opportunity Commission Inc. 
1400 North Division 
P O Box 1289 
Blytheville AR 72316-1289 
870.776.1054 
Fax: 870.776.1875 or 776.1567 
Email: sam.scruggs@sbcglobal.net 
 
Clark Phillips, Weatherization Director 
Email: clarkphillipswx@yahoo.com 
 
Lavelle Wells 
Email: Lavelle.wells@sbcglobal.net  

Mississippi 

mailto:lemass@csohs.org
mailto:jbates@csohs.org
mailto:rfree@csohs.org
mailto:sam.scruggs@sbcglobal.net
mailto:clarkphillipswx@yahoo.com
mailto:Lavelle.wells@sbcglobal.net
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Agency & Contact Information Counties Served 
Margaret Staub, Executive Director 
Mid-Delta Community Services Inc. 
610 Sough Biscoe 
P O Box 745 
Helena AR 72342 
870.338.6406 
Fax: 870.338.3629 
Email: mmstaub@suddenlinkmail.com 
 
Jacob Bright, Weatherization Director 
1125 North Columbia 
P O  Box 745 
Helena AR 72342 
870.338.3411 
Fax: 870.338.3629 
Email: j.bright@suddenlinkmail.com 
 
Linda Ford, Financial 
Email: lsford@suddenlinkmail.com  

Lee, Monroe, 
Phillips, and Prairie 
 

Larry Goodwin, Executive Director 
Northcentral Arkansas Development Council Inc. 
550 9th Street 
P O Box 3349 
Batesville AR 72503 
870.793.5765 
Fax: 870.793.2167 
Email: nadc_larry@yahoo.com 
 
Tim Reeves, Weatherization Director 
870.793.5765 Ext 239 
 
Nancy Phillips, Finance Officer 
 
Email: nadc_nancy@yahoo.com 
Or       nadc_sharon@yahoo.com  

Fulton, Independence, 
Izard, Sharp, and 
Stone 

mailto:mmstaub@suddenlinkmail.com
mailto:j.bright@suddenlinkmail.com
mailto:lsford@suddenlinkmail.com
mailto:nadc_larry@yahoo.com
mailto:nadc_nancy@yahoo.com
mailto:nadc_sharon@yahoo.com
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Agency & Contact Information Counties Served 
Al West, Executive Director 
Office of Human Concern Inc. 
506 East Spruce Street 
P O Box 778 
Rogers AR 72757 
479.636.7301 
Fax: 479.636.7312 
Email: alwest@eohc.org 
 
Jerrie Dutton, Weatherization Director 
479.636.4194 
Email: jdutton@eohc.org 
 
Karen Jennings, (ARRA reporting) 
Email: kjennings@eohc.org 
 
Brenda Jenkins (DOE reporting) 
Email: bjenkins@eohc.org  

Benton, Carroll, 
Madison, and 
Washington 

Roger Ratchford, Executive Director 
Ozark Opportunities Inc. 
701 East Prospect (Zip Code 72602) 
P O Box 1400 
Harrison AR 72601 
870.741.9406 
Fax: 870-741.-924 
Email: ooi@windstream.net 
 
Peter Thomas, Weatherization Supervisor 
200 West Nome 
P O Box 306 
Marshall AR 72650 
870.448.2010 
Fax: 870.448.2018 
Email: ooiwxdr@windstream.net 
 
Jennifer Harrill 
879,741.2544 
 
Shirley Richesin 
Email: ooi@windstream.net 

Baxter, Boone, 
Marion, Newton, 
Searcy, and Van 
Buren 

mailto:alwest@eohc.org
mailto:jdutton@eohc.org
mailto:kjennings@eohc.org
mailto:bjenkins@eohc.org
mailto:ooi@windstream.net
mailto:ooiwxdr@windstream.net
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Agency & Contact Information Counties Served 
Position Vacant 
Pine Bluff-Jefferson County Economic Oppor. Commission Inc. 
P O Box 7228 (U.S. Mail Only) 
817 South Cherry Street 
Pine Bluff AR 71603 
870.536.0046 
870.535.7558 
Email: pbjceoc@sbcgloal.net 
Or       ecopsmgr@shbglobal.net 
 
Brenet Smith, Weatherization director 
Email: Besmith@ppbjceocd,org 
 
Terri Garth, Financial 
Email: tgarth@pbjeceoc.org  

Arkansas, Cleveland, 
Grand, Jefferson, and 
Lincoln 

Larry Henderson, Executive Director 
Southeast Arkansas Community Action Corporation 
1208 Myrtle 
P O Box 312 
Warren AR 71671 
870.226.2668 
Fax: 870.226.5637 
Email: larry.henderson@seacac.com 
 OR     Barbara.rice@seacac.com 
 
Betty Forrest, Weatherization Director 
914 East Church Street 
Warrem AR 71671 
870.226.2923 
Fax: 870.226.2952 
Email: betty.forrest@seacac.com 
 
Alethea Dallas 
Email: adallas@seacac.com  

Ashley, Bradley, 
Chicot, Desha, and 
Drew 

mailto:pbjceoc@sbcgloal.net
mailto:ecopsmgr@shbglobal.net
mailto:tgarth@pbjeceoc.org
mailto:larry.henderson@seacac.com
mailto:Barbara.rice@seacac.com
mailto:betty.forrest@seacac.com
mailto:adallas@seacac.com
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Agency & Contact Information Counties Served 
Ricky Pondexter, Executive Director 
Southwest Arkansas Development Council Inc. 
3902 Sanderson Lane 
Texarkana AR 71854 
870.773.5504 
Fax: 870.772.6540 
Email: swadc@cableone.net 
 OR     rpondexter@cableone.net  
 
Taft Wilson, Weatherization Director 
870.774.164 
Email: taftwilson@cableone.net 
 
Buddy Foster 
Email: buddyfoster@cableone.net  

Hempstead, Howard, 
Lafayette, Little 
River, Miller, 
Nevada, and Sevier 

Patricia Atkinson, Executive Director 
Universal Housing Development Corporation 
301 East Third Street 
P O Box 846 
Russellville AR 72801 
479.968.5001 
Fax: 479.968.5002 
Email: pat@yhdc.net 
   OR   uhdcpat@cox-internet.com 
            uhdc@uhdc.net 
 
Kim Vogt, Accountant 
Email: kimv@uhdc.net 

Conway, Franklin, 
Johnson, Logan, 
Perry, Polk, Pope, 
Scott, and Yell 
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Electricity Sales Tax Exemption 
 
 
What Is It? 
 
Low-income electric utility customers may be eligible for a state sales tax exemption on the first 
500 Kilowatt-hours of use each month. This savings reduces monthly electric bills. 
 
Eligibility Criteria 
 
Any electric utility customer with a combined household income of $12,000 a year or less may be 
eligible. 
 
How to Apply 
 
Complete a registration form and mail it to your electric company. These forms are available 
from local electric companies, revenue offices, Department of Human Services County Offices, 
Community Action Agencies, Senior Centers, and Area Agencies on Aging. 
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Social Security 
 
 
What is it? 
 
Social Security pays retirement, disability, survivors, and family dependent benefits for eligible 
insured persons and their dependents. 
 
 
Eligibility Criteria 
 
Retirement 
Age 62 years – early retirement with reduced benefits. 
Age 65 + years – full retirement benefit – See “Earnings Test” below. 
Insured Ten years of coverage will fully insure a worker and his family for life. 
Benefit Amount Benefit amount is based on the average yearly earnings of your working 

career under Social Security. Maximum benefit is more than $2,116 a 
month. 

Earnings Test At Full retirement age: $12,960 per year or $1,080 per month 
There is no limit on earnings beginning the month an individual attains 
full retirement age. Full retirement age will gradually increase to age 67 
for those born 1960 or later. Call the Social Security Administration 
office at 800.772.1213 to verify your full retirement age. 

Under Full 
Retirement Age 

$1.00 in benefits will be withheld for every $2.00 in earnings above the 
limit. 

 
Disability 
 
For a worker to qualify for disability benefits, he or she must be unable to engage in any gainful 
employment due to a physical or mental impairment that either is expected to result in death, has 
lasted, or is expected to last for at least 12 months. 
 
To be eligible for disability payments you must meet the following: 
 You must have the same amount of work credit that would be required if you reached 

retirement age in the year you were disabled. 
 You must have 20 calendar quarters (5 years) of coverage from the preceding 40 calendar 

quarters (10 years) before you qualify as disabled. There is an exception for disability by 
blindness. 

   



Page 109 of 128 
 

Survivors 
 
If a worker dies and has enough Social Security work credits, survivor benefits may be paid to 
the workers: 

 Widow or widower – full benefits at full retirement age or reduced benefits as early as 
age 60. A disabled widow or widower may receive benefits between the ages 50 – 60. 

 Widow or Widower at any age if he or she takes care of the worker‟s child under the age 
of 16 or is disabled and receives benefits. 

 Unmarried children under the age of 18, attending school full time, or age 19 if attending 
a secondary school full time. The child receives benefits at any age if he or she was 
disabled before age 22 and remains disabled. Under certain circumstances, benefits may 
also be paid to grandchildren. 

 Dependent parent(s) age 62 or older. 
 
Special one-time death benefit 
 
There is a special one-time payment of $255 that may be made to your eligible widow or 
widower, or if none, to the child who is entitled to benefits and is listed on your record. 
 
How Much Social Security to Expect  
 
Being covered or insured simply means that a person is eligible to receive benefits. The monthly 
benefit amount a person receives is dependent upon the average yearly earnings of an 
individual‟s working career under Social Security. Basic benefits are now adjusted upward 
automatically each January to keep pace with the cost of living. 
 
To apply for Social Security benefits you may visit online at www.socialsecurity.gov, or you 
may call 800.722.1213, or visit you local Social Security Office. 
 
Note: Social Security income guidelines are revised each January. 

 

 

http://www.socialsecurity.gov/
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Medicare 
 
 
What is it?  
 
Medicare is a federal health insurance program. 
 
Eligibility Criteria  
 

 Social Security and Railroad Retirement beneficiaries who are age 65 or older; 
 

 Social Security disability beneficiaries that have received benefits for 24 months and 
certain individuals entitled to Railroad Retirement benefits due to a disability; 
 
 

 Social Security or Railroad Retirement beneficiaries, the spouse, or a child of a Social 
Security recipient that needs dialysis treatment or a kidney transplant; 
 

 ALS or Lou Gehrig‟s disease; 
 
 

 Most individuals, who are age 65 or older, but not Social Security or Railroad Retirement 
beneficiaries are eligible to pay for Medicare coverage; or if they meet the guidelines, 
they may be eligible for Medicaid to pay their Medicare premiums through SSI, 
ARSeniors, QMB, or ElderChoices. SMB and QI-1 only pay Medicare Part B. 

 
How to Apply for Medicare Part A and Part B 
 
Contact your local Social Security office to apply. 
 
For additional information, you may visit online at www.medicare.gov or call the Senior Health 
Insurance Information Program (SHIIP) at 800.224.6330. 
 

http://www.medicare.gov/
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2010 Medicare Premiums 
 
 
Part A Month Premiums – Hospital Insurance 
 
Most people are not required to pay a Part A premium because they paid Medicare taxes while 
working. You may be required to pay up to $443 each month if you are not eligible to receive 
Medicare Part A premium free. 
 
Part B Monthly Premium Costs – Medical Insurance 
 
The Part B premium increases each year, if necessary, to fund about 25% of the projected cost of 
Part B. Most people will continue to pay the Part B premium of $96.40 even though the standard 
monthly Part B premium is $110.50. 
 
Why will most people continue to pay $96.40 for the Part B premium? 
 
Most will have their Part B premium of $96.40 deducted from their monthly Social Security 
benefit check. Social Security benefits will not always include a cost-of-living adjustment 
(COLA), which means Social Security benefit checks may not increase. However, the Social 
Security Act protects most individuals from having a decrease in the Part B premium. 
Individuals that start Medicare in 2010 will pay a slightly higher premium of $110.50 per month. 
 
Beginning in 2010, the following individuals are not protected and will pay the standard monthly 
payment of $110.50 or more for their Part B premium: 
 

 Individuals who get Part B beginning January 1, 2010, or later (new enrollees) 
will pay the increased premium. 
 

 Individuals whose income is above a certain amount, will pay the premiums listed 
in the following table: 
 

IF YOUR 2008 ANNUAL INCOME IS: 
If You File an 
Individual Tax Return 

If You File a  
Joint Tax Return 

Your Premium will be 

$85,001 – $107,000 $170,001 - $214,000 $154.70 
$107,001 - $160,000 $214,001 - $320,000 $221.00 
$160,001 - $214,000 $320,001 - $428,000 $287.30 
Above $214,000 Above $428,000 $353.60 
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Who will pay $110.50 or more for their Part B premium? 
 

 Individuals who have Part B but do not get Social Security benefits will pay the 
increased Part B premium. 
 

States that pay the Part B premium on behalf of individuals with Medicaid will pay the increased 
Part B premium. 
 
For additional information, you may call the Social Security at 800.772.1213 if you have a 
question pertaining to your premium amount or Cost-of-Living Adjustment. TTY users may call 
800.325.0778. You may also visit online at www.socialsecurity.gov.  
 
 
Part C Monthly Premium – Medicare Advantage Plan 
 
Actual plan premiums are available online at www.medicare.gov or from the individual plan. An 
extra premium may be charged for extra benefits. 
 
Part D Monthly Premiums – Medicare Prescription Drug Plan 
 
Actual plan premiums* are available online at www.medicare.gov or from the individual plan. 
 
*Note- If you have a late enrollment penalty, this amount may be higher.  
 
Compare drug plans every year as the premium, deductible, and co-payments may vary. For 
assistance with comparisons, contact the Senior Health Insurance Information Program (SHIIP) 
at 800.224.6330 or your local Area Agency on Aging. You may also visit the Medicare 
Prescription Drug Plan Finder online at www.medicare.gov.  
 

http://www.socialsecurity.gov/
http://www.medicare.gov/
http://www.medicare.gov/
http://www.medicare.gov/
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Medicare Part D Prescription Drug Benefit  
 
 
Everyone with Medicare may enroll in Part D coverage to lower the cost of prescription drugs. 
Medicare drug plans are administered by approved private insurance companies. Each plan 
varies in cost and drug coverage. 
 
It is important that you review your prescription drug plan each year to ensure your 
prescriptions are covered. Prescription plans change formularies (list of covered prescriptions) 
and the amount paid for prescription drugs each year. Reviewing your prescription plan is 
important to see if a less expensive plan may be available. 
 
How to enroll in a Medicare Prescription Drug Plan 
 
To get Medicare prescription drug coverage, you must have Medicare Part A or Medicare Part B 
and then you may elect to join a Medicare prescription drug plan. Even if you do not currently 
take any or many prescription drugs, you should still consider joining a Medicare prescription 
drug plan. If you decide not to join when you are first eligible, you may be required to pay a late 
enrollment penalty if you decide to join later. 
 
There are two ways to obtain Medicare prescription drug coverage: 
 

 Join a Medicare Prescription Drug Plan (PDP) that offers prescription drug coverage 
ONLY. These plans add prescription drug coverage. 
 

 Join a Medicare Advantage Plan, like a HMO or PPO, which replaces Medicare Part A 
and Part B, and covers prescription drugs. Be sure to ask if the Medicare Advantage Plan 
has prescription drugs covered, and if your doctor, your hospital, and your pharmacy 
accepts the Medicare Advantage Plan you have chosen. 

 
 
How Medicare Part D Plans Work 
 
After you join a Medicare drug plan, the plan will mail your membership materials, including a 
card you will use when filling prescriptions. Medicare prescription drug plans do not cover all of 
the cost of prescriptions. 
 
Most basic Medicare Part D plan has five main parts: 
 

 Part 1:  Premium – A premium is the amount you pay for the prescription drug 
insurance. Premiums vary greatly. In 2010, the lowest premium is $15.00 and the highest 
premium is $ 131.00. 
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 Part 2: Deductible – A deductible is the amount you must pay for prescriptions before 
the prescription drug plan begins to pay. The maximum 2010 deductible is $310.00. 
Some plans do not have an initial deductible or have a deductible lower than $275.00. 
 

 Part 3: Coverage – Part D does not cover the full cost of prescription drugs. You will 
pay the co-payment or co-insurance. A co-payment is a set amount you will pay for a 
prescription drug. Co-insurance is an amount you will pay for prescription drugs based on 
a percentage of the drug cost. Plans vary in co-payment and co-insurance amounts based 
on the formulary or lit of covered drugs. The plan will pay a portion of your prescription 
drug costs until the total retail cost for medication reaches $2,830. This is not what you 

spend personally. When this occurs, you enter the coverage gap or “donut hole.” 
 

 Part 4: The coverage Gap or Donut Hole – The beneficiary pays 100% of prescription 
drug costs until your out-of-pocket expense exceeds $4,550. Out-of-pocket expenses 
include only what you pay for your medication, not deductibles or what the insurance 
company pays on your behalf. 
 

 Part 5: Catastrophic Coverage – When you spend more than $4,550 for prescription 
medications you begin Catastrophic Coverage. The cost of medication is substantially 
reduced to 5% co-insurance of small co-payments of $2.25 to $5.60 per prescription. 

 
Note:  If your employer or union offers drug coverage, you may not need to join a Medicare drug 
plan. If that coverage offers the same or better benefits as described above, you will not have to 
pay a higher premium if you decide to join later. Your employer should mail your letter advising 
you if the coverage is the same or better than Medicare Part D coverage. Check with your other 
insurance company to compare your prescription drug coverage. 
 
Caution:  If your retiree health coverage offers a prescription drug plan comparable to Medicare 
and you enroll in a Part D plan, you may jeopardize all of your retiree health coverage. Check 
with your insurance plan before making any changes. 
 
There is Extra Help available for people with limited income and resources to help pay for their 
prescription drug costs. If you qualify, you will receive help paying for your prescription drug 
plan‟s monthly premium, yearly deductible, and prescription co-payments. 
 
How Do I Qualify for Medicare Part D Extra Help? 
 
The amount of extra help you may receive is based on your income and resources, which does 
include savings and stock, but does not include your home or vehicle. You may qualify if your 
income is below $16,236 and single, or $21,852 if you are married and living with your spouse; 
or if your resources are less than $12,510 if you are single or $25,010 for a married couple. 
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Medicaid Recipients 
 
If you are a Medicaid recipient, you must receive your prescription drugs through a Medicare 
Part D plan. Individuals on Medicaid, including QMB, SMB, and QI-1, will automatically 
qualify for Extra Help and will not be responsible for premiums or deductibles. In addition, the 
coverage gap or donut hole does not apply to Medicaid recipients. There may be a small co-
payment you will be required to make. 
 
How Do I Apply for Medicare Part D Extra Help? 
 
Medicare mails letters to people who automatically qualify for extra help. If you did not receive 
an application, but you believe you may qualify, please call 800.772.1213, visit online at 
www.socialsecurity.gov, apply at your local social Security office, or contact the Senior Health 
Insurance Program at 800.224.6330. 
 
The information above is taken in part from the publication Medicare and You by the Centers for 
Medicare and Medicaid Services. This publication may also be accessed only at 
www.medicare.gov/publiccations/pubs/pdf/10050.pdf or you may also visit on line at 
www.medicare.gov, or call 800.MEDICARE to request a copy be mailed to you.  

http://www.socialsecurity.gov/
http://www.medicare.gov/publiccations/pubs/pdf/10050.pdf
http://www.medicare.gov/
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Social Security Administration District Offices  
 

Batesville District Office 
151 Dry Kiln Rd. 
Batesville AR 72501 
870.793.3488 

Blytheville district Office 
1403 S. Division St. 
Blytheville AR 72315 
870.763.4976 

Camden District Office 
435 W. Washington St. 
Camden AR 71701 
870.836.4366 

Conway District Office 
2475 Christina Lane 
Conway AR 72034 
501.327.5761 

El Dorado District Office 
2600 W. Hillsborough 
El dorado AR 71730 
866.526.9254 

Fayetteville District Office 
2153 E. Joyce Blvd., Ste. 101 
Fayetteville AR 72703 
479.521.3435 

Forrest City District Office 
200 N. Forrest St. 
Forrest City AR 72355 
870.633.3018 

Fort Smith District Office 
4933 Old Greenwood Rd. 
Fort Smith AR 72903 
866.931.8374 

Harrison District Office 
131 W. Industrial Park Rd. 
Harrison AR 72601 
870.741.7677 

Hot Springs District Office 
112 Corporate Terrace 
Hot Springs AR 71913 
501.525.6927 

Jonesboro District Office 
2608 Fair park 
Jonesboro AR 72401 
870.972.4620 

Little Rock District Office 
700 W. Capitol, Room 1201 
Federal Building 
Little Rock AR 72201 
501.324.5827 

Mountain Home District Office 
955 Wallace Knob Rd., Ste. 2 
West Memphis AR 72301 
870.735.7772 

North Little Rock District Office 
3608 E. Kiehl 
Sherwood AR 72120 
501.833.9520 
 

Pine Bluff District Office 
3511 Market St. 
Pine Bluff AR 71601 
866.563.9693 

Russellville District Office 
2708 E. Parkway Dr. 
Russellville AR 72802 
479.968.2762 

Searcy District Office 
701 Airport Loop 
Searcy AR 72413 
501.268.5305 

Texarkana District Office 
5735 Summerhill Rd. 
Howard Plaza 
Texarkana TX 75503 
866.931.7675 

West Memphis District Office 
202 B – Shopping Way Blvd. 
West Memphis AR 72301 
870.735.7772 
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Arkansas Social Security Offices 

By County Served 
 
 

County Telephone Office Address City, State, Zip 
Arkansas 866.563.9693 Pine Bluff District 

Office 
3511 Market St. Pine Bluff AR 71601 

Ashley 866.526.9254 El Dorado 
District Office 

2600 W. Hillsboro El Dorado AR 71730 

Baxter 870.424.3113 Mountain Home 
District Office 

955 Wallace Knob Rd, 
Suite 5 

Mountain Home AR 
71653 

Benton 479.521.3435 Fayetteville 
District Office 

2153 E. Joyce Blvd., 
Suite 101 

Fayetteville AR 72703 

Boone 870.741.7677 Harrison 
Business Office 

131 W. Industrial Park 
Rd. 

Harrison AR 72601 

Bradley 866.563.9693 Pine Bluff District 
Office 

3511 Market St. Pine Bluff AR 71601 

Calhoun 866.526.9254 El Dorado District 
Office 

2600 W. Hillsboro El Dorado AR 71730 

Carroll 870.741.7677 Harrison Business 
Office 

131 W. Industrial Park 
Rd. 

Harrison AR 72601 

Chicot 866.563.9693 Pine Bluff District 
Office 

3511 Market St. Pine Bluff AR 71601 

Clark 501.525.6927 Hot Springs 
District Office 

112 Corporate Terrace Hot Springs AR 71913 

Clay 870.972.4620 Jonesboro District 
Office 

2608 Fair Park Blvd. Jonesboro AR 72401 

Cleburne 501.268.5305 Searcy Business 
Office 

701 Airport Loop Searcy AR 72143 

Cleveland 866.563.9693 Pine Bluff District 
Office 

3511 Market St. Pine Bluff AR 71601 

Columbia 866.526.9254 El Dorado District 
Office 

2600 W. Hillsboro El Dorado AR 71730 

Conway 479.968.2762 Russellville 
Business Office 

2708 E. Parkway Dr. Russellville AR 72802 

Craighead 870.972.4620 Jonesboro District 
Office 

2608 Fair Park Blvd. Jonesboro AR 72401 

Crawford 866.931.8374 Fort Smith District 
Office 

4933 Old Greenwood 
Rd 

Fort Smith AR 72903 

Crittenden 870.735.7772 West Memphis 
District Office 

202 B Shopping Way 
Blvd. 

West Memphis AR 72301 

Cross 870.633.3018 Forrest City 
District Office 

200 N. Forrest St. Forrest City AR 72335 
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County Telephone Office Address City, State, Zip 
Dallas 866.526.9254 El Dorado District 

Office 
2600 W. Hillsboro El Dorado AR 71730 

Desha 866.563.9693 Pine Bluff District 
Office 

3511 Market St. Pine Bluff AR 71601 

Drew 866.563.9693 Pine Bluff District 
Office 

3511 Market St. Pine Bluff AR 71601 

Faulkner 501.327.5761 Conway District 
Office 

2475 Christina Lane Conway AR 72034 

Franklin 866.931.8374 Fort Smith District 
Office 

4933 Old Greenwood 
Rd. 

Fort Smith AR 72903 

Fulton 870.793.3488 Batesville 
Business Office 

151 Dry Kiln Rd. Batesville AR 72501 

Garland 501.525.6927 Hot Springs 
District Office 

112 Corporate Terrace Hot Springs AR 71913 

Grant 866.563.9693 Pine Bluff District 
Office 

3511 Market St. Pine Bluff AR 71601 

Greene 871.972.4620 Jonesboro District 
Office 

2608 Fair park Jonesboro AR 72401 

Hempstead 866.931.7675 Texarkana District 
Office 

5735 Summerhill Rd. Texarkana TX 75503 

Hot Spring 501.525.6927 Hot Springs 
District Office 

112 Corporate Terrace Hot Springs AR 71913 

Howard 866.931.7675 Texarkana District 
Office 

5735 Summerhill Rd. Texarkana AR 75503 

Independence 870.793.2488 Batesville 
Business Office 

151 Dry Kiln Rd. Batesville AR 72501 

Izard 870.793.3488 Batesville 
Business Office 

151 Dry Kiln Rd. Batesville AR 72501 

Jackson 870.972.4620 Jonesboro District 
Office 

2608 Fair Park Jonesboro AR 72401 

Jefferson 866.563.9693 Pine Bluff District 
Office 

2522 Federal Bldg., 
100 E. 8th 

Pine Bluff AR 71601 

Johnson 479.968.2762 Russellville 
Business Office 

2708 E. Parkway Dr. Russellville AR 72802 

Lafayette 866.931.7675 Texarkana District 
Office 

5735 Summerhill Rd. Texarkana TX 75503 

Lawrence 870.972.4620 Jonesboro District 
Office 

2608 Fair Park Jonesboro AR 72401 

Lee 870.633.3018 Forrest City 
District Office 

200 N. Forrest St. Forrest City AR 72335 

Lincoln 866.563.9693 Pine Bluff District 
Office 

3511 Market St. Pine Bluff AR 71601 

Little River 866.931.7675 Texarkana District 
Office 

5735 Summerhill Rd. Texarkana TX 75503 
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County Telephone Office Address City, State, Zip 
Logan 866.931.8374 Fort Smith District 

Office 
4933 Old Greenwood 
Rd. 

Fort Smith AR 72903 

Lonoke 501.833.9520 North Little Rock 
Office 

3608 E Kiehl Sherwood AR 72120 

Madison 479.521.3435 Fayetteville 
District Office 

2153 E Joyce Blvd. Fayetteville AR 72703 

Marion 870.741.7677 Harrison District 
Office 

131 W. Industrial Park 
Rd. 

Harrison AR 72601 

Miller 866.931.7675 Texarkana District 
Office 

5735 Summerhill Rd. Texarkana TX 75503 

Mississippi 870.763.4976 Blytheville 
District Office 

1403 S. Division St. Blytheville AR 72315 

Monroe 870.633.3018 Forrest City 
District Office 

200 N. Forrest St. Forrest City AR 72335 

Montgomery 501.525.6927 Hot Springs 
District Office 

112 Corporate Terrace 
P O Box 5501 

Hot Springs AR 71913 

Nevada 866.931.7675 Texarkana District 
Office 

5725 Summerhill Rd. Texarkana TX 75503 

Newton 870.741.7677 Harrison District 
Office 

131 W. Industrial Park 
Rd. 

Harrison AR 72602 

Ouachita 870.836.4366 Camden district 
Office 

435 W. Washington St. Camden AR 71701 

Perry 479.968.2762 Russellville 
District Office 

2708 E. Parkway Dr. Russellville AR 72802 

Phillips 870.633.3018 Forrest City 
District Office 

200 N. Forrest St. Forrest City AR 72335 

Pike 501.525.6927 Hot Springs 
District Office 

112 Corporate Terrace Hot Springs AR 71913 

Poinsett 870.972.4620 Jonesboro District 
Office 

1608 Fair park Jonesboro AR 72401 

Polk 501.525.6927 Hot Springs 
District Office 

112 Corporate Terrace Hot Springs AR 71913 

Pope 479.968.2762 Russellville 
District Office 

2708 E. Parkway Dr. Russellville AR 72802 

Prairie 501.833.9520 North Little Rock 
District Office 

3608 E. Kiehl Sherwood AR 72120 

Pulaski 
North 

501.833.9520 North Little Rock 
District Office 

3608 E. Kiehl Sherwood AR 72120 

Pulaski South 866.593.0933 Little Rock 
District Office 

700 Capitol, Rm 1201 
Federal Building. 

Little Rock AR 72201 

Randolph 870.972.4620 Jonesboro District 
Office 

2608 Fair Park Jonesboro AR 72401 

Saline 866.593.0933 Little Rock 
District Office 

700 Capitol, Rm. 1433 
Federal Building 

Little Rock AR 72201 
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County Telephone Office Address City, State, Zip 
Scott 866.931.8374 Fort Smith District 

Office 
4933 Old Greenwood 
Rd. 

Fort Smith AR 72903 

Searcy 870.741.7677 Harrison District 
Office 

131 W. Industrial Park 
Rd. 

Harrison AR 72601 

Sebastian 866.931.8374 Fort Smith District 
Office 

4933 Old Greenwood 
Rd. 

Fort Smith AR 72903 

Sevier 903.794.3756 Texarkana District 
Office 

1614 Hampton Rd. 
Howard Plaza 

Texarkana TX 75503 

Sharp 870.793.3488 Batesville District 
Office 

151 Dry Kiln Rd. Batesville AR 72501 

Stone 870.793.3488 Batesville District 
Office 

151 Dry Kiln Rd Batesville AR 72501 

St. Francis 870.633.3018 Forrest City 
District Office 

200 N. Forrest St. Forrest City AR 72335 

Union 866.526.9254 El Dorado District 
Office 

2600 W. Hillsboro El Dorado AR 71730 

Van Buren 501.268.5305 Searcy District 
Office 

701 Airport Loop Searcy AR 72143 

Washington 479.521.3435 Fayetteville 
District Office 

2153 E. Joyce Blvd. Fayetteville AR 72703 

White 501.268.5305 Searcy District 
Office 

701 Airport Loop Searcy AR 72143 

Woodruff 870.633.3018 Forrest City 
District Office 

200 N. Forrest St. Forrest City AR 72335 

Yell 479.968.2762 Russellville 
District Office 

2708 E. Parkway Dr. Russellville AR 72802 
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Arkansas Department of Human Services 

County Offices 
 
County Telephone Street Address Mailing 

Address 
City Zip 

Arkansas 870.946.4519 100  Court Square  DeWitt 72042-2025 
Arkansas 870.673.3597 203 S. Leslie P O Box 1008 Stuttgart 72160-0270 
Ashley 870.853.9816 201 W. Lincoln P O Box 190 Hamburg 71646-0190 
Baxter 870.425.6011 204 Bucher Dr. P O Box 408 Mountain Home 72654-0408 
Benton 479.273.9011 900 Southeast 13th Ct.  Bentonville 72712-5998 
Boone 870741-6107 2126 Capps Rd. P O Box 1096 Harrison 72602-1096 
Bradley 870.226.5878 902 Halligan P O Box 509 Warren 71671-0509 
Calhoun 870.798.4201 136 Archer P O Box 1068 Hampton 71744-1068 
Carroll 870.423.3351 304 Hailey Rd. P O Box 425 Berryville 72616-0425 
Chicot 870.265.3821 1736 Hwy. 65 & 82 So. P O Box 71 Lake Village 71653-0071 
Clark 870.246.9886 602 S. 10th St. P O Box 969 Arkadelphia 71923-9068 
Clay 870.598.2282 187 N. 2nd St. P O Box 366 Piggott 72454-0366 
Cleburne 501.362.3698 1521 W. Main P O Box 1140 Heber Springs 72543-1140 
Cleveland 870.325.6218 5th & Main St. P o Box 465 Rison 71665-0465 
Columbia 870.234.4190 601 E. University P O Box 1109 Magnolia 71754-1109 
Conway 501.354.2418 2 Bruce St. P O Box 228 Morrilton 72110-0228 
Craighead 870.972.1732 2920 McClelland Dr.  Jonesboro 72401-7291 
Crawford 479.474.7595 704 Cloverleaf Cr.  Van Buren 72956-5060 
Crittenden 870.732.5170 401 S. Airport Rd.  West Memphis 72301-1734 
Cross 870.238.8553 803 E. Hwy 64 P O Box 572 Wynne 72396-0572 
Dallas 870.352.5115 1202 W. 3rd St.  Fordyce 71742-9989 
Desha 870.222.4144 200 N. 1st  St. P O Box 1009 McGhee 71654-0111 
Drew 870.367.6835 444 Hwy 425 North P O Box 1350 Monticello 71657-0449 
Faulkner 501.730.9900 1000 E. Siebenmorgan P O Box 310 Conway 72033-0310 
Franklin 479.667.2379 800 W. Commercial  Ozark 72949-0261 
Fulton 870.895.3309 222 Byron Rd. P O Box 650 Salem 72576-0650 
Garland 501.321.2583 115 Stover  Hot Springs 71913-9990 
Grant 870.942.5151 16 Opportunity Dr. P O Box 158 Sheridan 72150-0158 
Greene 870.236.8723 809 Goldsmith Rd. P O Box 839 Paragould 72451-0839 
Hempstead 870.777.8656 116 N. Laurel  Hope 71801-0723 
Hot Spring 501.332.2718 2505 Pine Bluff St. P O Box 813 Malvern 72104-0813 
Howard 870.843.4334 534 N. Main P O Box 1740 Nashville 71852-1740 
Independence 870.698.1876 100 Weaver  Batesville 72501-7393 
Izard 870.368.4318 620 E. Main St. P O Box 65 Melbourne 72556-0065 
Jackson 870.523.9820 3rd & Hazel St. P O Box 610 Newport 72112-0568 
Jefferson 870.534.4200 1222 W. 6th P O Box 5670 Pine Bluff 71611-3928 
Johnson 479.754.2355 900 S. Rogers Ave. P O Box 1636 Clarksville 72830-0970 
Lafayette 870.921.4283 2612 Spruce St.  Lewisville 71845.0970 
Lawrence 870.886.2408 400 NW 4th St. P O Box 69 Walnut Ridge 72476-0069 
Lee 870.295.2597 772 W. Chestnut St P O Box 309 Marianna 72360-0248 
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Lincoln 870.628.4105 101 W. Wiley St.  Star City 71667.1128 
Little River 870.898.5155 90 Waddell St.  Ashdown 71822.2830 
Logan 479.675.3091 398 E. 2nd  Booneville 72927-3703 
Lonoke 501.676.5643 100 Park St. P O Box 260 Lonoke 72086-0236 
Madison 479.738.2161 1013 N. College Ave. P O Box 128 Huntsville 72740-0128 
Marion 870.449.4058 114 Old Main P O Box 447 Yellville 72687-0447 
Miller 870.773.0563 3809 Airport Plaza  Texarkana 71854 
Mississippi (1) 870.763.7093 1104 Byrum Road  Blytheville 72315-2802 
Mississippi (2) 870.563.5234 437 S. Country Club 

Rd. 
 Osceola 72370-4207 

Monroe (1) 870.747.3329 Highway 302 N. P O Box 354 Clarendon 72029-2791 
Monroe (2) 870.734.1445 301 ½ New Orleans  Brinkley 72021-2813 
Montgomery 870.867.3184 232 Graham St. P O Box 445 Mount Ida 71957.0445 
Nevada 870.887.6626 355 w. 1ST St. P O Box 292 Prescott 71857-0292 
Newton 870.446.2237 100 Spring St. P O Box 452 Jasper 72641-0452 
Ouachita 870.836.8166 222 Van Buren St. NW P O Box 718 Camden 71711-3931 
Perry 501.889.5105 213 Houston Ave.  Perryville 72126-9539 
Phillips 870.338.8391 104 D‟Anna Place P O Box 277 Helena 72342-0439 
Pike 870.285.3111 331 E. 13th St. P O  Box 200 Murfreesboro 71958-0200 
Poinsett 870.578.5491 406 N. Illinois P O Box 526 Harrisburg 72432-0526 
Polk 479.394.3100 606 Pine St.  Mena 71953-0807 
Pope 479.968.5596 701 N. Denver  Russellville 72801-3403 
Prairie 870.998.2581 663 Market St. P O Box 356 DeValls Bluff 72041-0356 
Pulaski South 501.682.9200 1105 MLK Jr. P O Box 2620 Little Rock 72203-2620 
Pulaski North 501.682.0100 1900 E. Washington P O Box 5701 North Little Rock 72119-5701 
Pulaski 
Southwest 

501.371.1100 6801 Baseline Rd. P O Box 8916 Little Rock 72219-9922 

Pulaski East 501.371.1300 1424 E. 2nd   Little Rock 72203 
Pulaski 
Jacksonville 

501.371.1200 2636 W Main P O Box 626 Jacksonville 72078 

Randolph 870.892.4475 1408 Pace Rd.  Pocahontas 72455-4307 
Saline (1) 501.315.1600 1603 Edison Ave. P O Box 608 Benton 72018-0608 
Saline (2) 501.847.6056 101 NW 3rd Ste. E  Bryant 72022 
Scott 479.637.4141 S. 131 Hwy 71 B P O Box 840 Waldron 72958-0840 
Searcy 870.448.3153 106 School St.  Marshall 72650-0279 
Sebastian 479.782.4555 616 Garrison Ave.  

Ste. 231 
 Fort Smith 72901-2598 

Sevier 870.642.2623 304 Collin Raye Dr., 
Ste. 108-A 

 De Queen 71832-2007 

Sharp 870.856.1053 1467 Hwy. 62,   
412 Ste. B 

 Cherokee Village 72529 

St. Francis 870.633.1242 1200 E. Broadway P O Box 899 Forrest City 72336-0899 
Stone 870.269.4321 1821 E. Main St.  Mountain View 72560-9638 
Union 870.862.6631 123 W. 18th St.  El Dorado 71730-7098 
Van Buren 501.745.4192 362 Ingram St.  Clinton 72031-0126 
Washington 
(1) 

479.521.1270 4044 Frontage Rd.  Fayetteville 72703 
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Washington 
(2) 

479.772.7029 4252 Frontage Rd.  Fayetteville 72703 

White 501.268.8696 608 Rodgers Dr.  Searcy 72143-4199 
Woodruff 870.347.2537 1200 Hwy. 33 North P O  Box 493 Augusta 72006-0493 
Yell 479.495.2723 904 M St. Hwy 10 E. P O Box 277 Danville 72833-0277 

 

Arkansas Community Action Programs 
(Sub-grantees of the AR Office of Community Services) 

 
 
 Agency & Executive Director Counties Served 
ARVAC Arkansas River Valley Area Council, Inc. 

Bob Adkison, Executive Director 
P O Box 808, 613 North 5th Street, Dardanelle AR 72834 
Ph: 479.229.4861 ~ Fax 479.229.4863 
Email: arvac@arvacinc.org 
Web: www.arvacinc.org  

Conway, Franklin, 
Johnson, Logan, 
Perry, Polk, Pope, 
Scott, and Yell 

BRAD Black River Area Development Corporation 
Jim Jansen, Executive Director 
1403 Hospital Dr., Pocahontas AR 72455 
Ph: 870.892.4547 ~ Fax: 870.892.0707 
Email: jjansen@bradcorp.org  

Clay, Lawrence, 
and Randolph 

CACD Central Arkansas Development Council  
Larry Cogburn, Executive Director 
P O Box 580, 722 Gaunt Street, Benton AR 72018 
Ph: 501.315.1121 ~ Fax 501.778.9120 
Email: lneal@cadc.com  
Website: www.cadc.com  

Calhoun, Clark, 
Columbia, Dallas, 
Hot Springs, 
Lonoke, 
Montgomery, 
Ouachita, Pike, 
Pulaski, Saline, and 
Union 

CAPCA Community Action Program for Central AR, Inc. 
Phyllis Fry, Executive Director 
707 Robins Street, Suite 118, Conway AR 72034 
PH: 501.329.3891 ~ Fax: 501-329.8642 
Email: phyliss.fry@capcainc.org 
Website: www.capcainc.org  

Cleburne, Faulkner, 
and White 

mailto:arvac@arvacinc.org
mailto:jjansen@bradcorp.org
mailto:lneal@cadc.c
http://www.cadc/
mailto:phyliss.fry@capcainc.org
http://www.capcainc.org/
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CSO Community Services Office, Inc. 

Leon Massey, Executive Director 
P O Box 1175, 600 Grand Avenue, Hot Springs AR 71901 
PH: 501-624-5724 ~ Fax: 501-624-1645 
Email: lemass@csohs.org  

Garland 

C-SCDC Crawford-Sebastian Community Development 
Mark Whitmer, Executive Director 
P O Box 4069, 4831 Armor Street,  Fort Smith AR 72914 
PH: 479.785.2303 ~ Fax: 479.785.2341 
Email: mwhitmer@cscdccaa.org 
Website: www.cscdcca.org  

Crawford and 
Sebastian 

CRDC Crowley’s s Ridge Development Council, Inc. 
Loyd Price, Executive Director 
P O Box 16720, 2401 Fox Meadow, Jonesboro AR 72401 
Ph: 870.802.7100 ~ Fax: 870.935.0291 
Email: lprice@crdcnea.com 
Website: www.crdcnea.com  

Craighead,  
Crittenden, Cross, 
Greene, Jackson, 
Poinsett, St. 
Francis, and 
Woodruff 

EOAWC Economic Opportunity Agency of Washington Co., Inc. 
Kathleen Randall, Executive Director 
614 Emma, Ste. M401, Springdale AR 72764 
Ph: 479.872.7479 ~ Fax: 479.872.7482 
Email: krandall41@yahoo.com 
Website: www.eoawc.org  

Washington 

MDCS Mid-Delta Community Services, Inc. 
Margaret Staub, Executive Director 
P O Box 745, 610 South Biscoe Street,  Helena AR 72343 
Ph: 870.338.6406 ~ Fax: 870.338.3629 
Email: mmstaub@suddenlinkmail.com  

Lee, Monroe, 
Phillips, and Prairie 

MCAEOC Mississippi County AR Economic Opportunity Commission, 
Inc. 
Samuel Scruggs, Executive Director 
P O Drawer 1289, 1400 N. Division Street, Blytheville AR 
72316 
PH: 870.776.1054 ~ Fax: 870.776.1875 or 870.776.1880 
Email: velma.davenport@sbcglobal.net   

Mississippi 

NADC North Central AR Development Council, Inc. 
Larry Goodwin, Executive Director 
P O Box 3349, 550 9th Street, Batesville AR 72503 
PH: 870.793.5765 ~ Fax: 870.793.2167 
Email: nadclarry@yahoo.com or nadcinc@yahoo.com 

Fulton, 
Independence, 
Izard, Sharp, and 
Stone 

mailto:lemass@csohs.org
mailto:mwhitmer@cscdccaa.org
http://www.cscdcca.org/
mailto:lprice@crdcnea.com
http://www.crdcnea.com/
mailto:krandall41@yahoo.com
http://www.eoawc.org/
mailto:mmstaub@suddenlinkmail.com
mailto:velma.davenport@sbcglobal.net
mailto:nadclarry@yahoo.com
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Agency & Executive Director    Counties Served 

OHC Office of Human Concern, Inc. 
Al West, Executive Director 
P O Box 778, 506 East Spruce Street,  Rogers  AR 72757-0778 
PH: 479.636.7301 ~ Fax: 479.636.7312 
Email: alwest@eohc.org 
Website: www.eohc.org   

Benton, Carroll, 
and Madison 

OOI Ozark Opportunities, Inc. 
Roger Ratchford, Executive Director 
P O Box 1400 (Zip 72602), 701 E. Prospect, Harrison AR 72601 
PH: 870.741.9406 ~ Fax: 870.741.0924 
Email: ooi@windstream.net  

Boone, Marion, 
Baxter, Newton, 
Searcy, and Van 
Buren 

PBJCEOC Pine Bluff Jefferson Co. Economic Opportunities Commission, 
Inc. 
Charles Cunningham, Interim Executive Director 
P O Box 7228, 817 South Cherry, Pine Bluff AR 71611 
PH: 870.536.0046 ~ Fax: 870.535.7558 
Email: vmays@sbcglobal.net  

Arkansas, 
Cleveland, Grant, 
Jefferson, and 
Lincoln 

SEACAC Southeast AR Community Action Corporation 
Larry Henderson, Executive Director 
P O Box 312, 1208 North Myrtle Street, Warren AR 71671 
PH: 870.226.2668 ~ Fax: 870.226.5637 
Email: barbara.rice@seacac.com 
Web: www.seacac.com   

Ashley, Bradley, 
Chicot, Desha, 
and Drew 

SWADC` Southwest Arkansas Development Council, Inc. 
Ricky Pondexter, Executive Director 
3902 Sanderson Lane Texarkana AR 71854 
PH: 870.773.5504 ~ Fax: 870.772.2974 
Email: cirby@cableone.net  

Hempstead, 
Howard, 
Lafayette, Little 
River, Miller, 
Nevada,  and 
Sevier 

 

mailto:alwest@eohc.org
http://www.eohc.org/
mailto:ooi@windstream.net
mailto:vmays@sbcglobal.net
mailto:barbara.rice@seacac.com
http://www.seacac.com/
mailto:cirby@cableone.net
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