Newsletter Date
September 12, 2007

MISSION STATEMENT

“Transform the DHS system to improve the quality of life of all older Arkansans and people with disabili-
ties by fostering independence, promoting better health, maximizing and simplifying access to services
and programs, and utilizing data and other information to drive our decisions and actions.”

OUR VISION
Older Arkansans and people with disabilities have choices in how and where they receive long term care.

CHOICES IN LIVING Resource Center
The development of the One Stop, Choices in Living
Resource Center, is moving along and we are working

on the operational protocol. Additional information on Arkansas Triage
the Resource Center and the staff members is on page The Arkansas Triage for Home
2.

and Community-Based Services
Since the grant was written in 2005, exciting initiatives will focus on diverting individuals at
have developed in Arkansas that will be a part of the

Resource Center. The new Options Counseling, in com-
pliance with Act 516, will provide information regarding

high risk for nursing home admis-
sion. Consumers and families often

long term care options and costs. It is available to any face difficult decisions at a time of

individual or their representative who is: crisis without sufficient information

« seeking a long-term care consultation on the range of services that are

« seeking admission to a long term care facility, re- available in the community. Indi-
gardless of payment source; or viduals are often admitted to nurs-

« residing in a long-term care facility and applying for ing homes because of the miscon-
Medicaid reimbursement ception that nursing homes are the
only form of long-term care. The
intent of this program is to inter-
SOURCE vene at the point that families and
DAAS is developing and implementing a system of primary consumers are making decisions
care case management targeting dually eligible persons
and others with chronic illnesses. The goals are: maintain
participants’ health and function; promote self-care; re-
duce service delivery fragmentation; and, reduce inappro- This program will be piloted in Pu-
priate emergency room use, hospitalizations, and nursing laski and Saline Counties.
facility placement caused by preventable conditions.
More information will be coming soon!

about nursing home care — during a
hospital stay or a medical event.




Page 2

CHOICES IN LIVING Resource Center

STAFF

Lois Lawrence has worked
for the Department of Health
and Human Services for 26
years. She has worked in sev-
eral divisions of the Depart-
ment, including Medical Ser-
vices, Children and Family Ser-
vices and County Operations.
Her most recent employment
was with the Office of Long
Term Care within the Division
of Medical Services. She as-
sisted in providing orientation
and training for nurses, dieti-
cians, pharmacists, and other
staff members that survey
nursing homes to assure com-
pliance with federal regula-
tions.

STAFF

Eric Gonia has joined the
grant staff as a software en-
gineer. His role is to develop
the information technology
for the Resource Center. The
Center will provide informa-
tion and assistance in access-
ing services and by the end
of the grant offer consumers
the opportunity to apply for
services online or access their
individual plan of care.

STAFF

Anne Merretazon has a BA
degree in Social Work/ Sociol-
ogy, MA degree in Human Re-
source Development and is a
native Arkansan. She has
spent the last ten years living
and working in Philadelphia,
PA. Her experience includes
social work, non-profit devel-
opment, outreach, advocacy,
and training on cultural diver-
sity and initiatives.

Did you know? The Choices in
Living Resource Center serves
adults with disabilities, seniors,
caregivers and anyone interested
in long-term support services. In-
formation is provided regardless of
income and is free of charge.

AR GetCare

4

=

e IARGetCare is an online resource with hundreds
of listings on services and supports that can meet
personal needs and preferences. Visit it online at
www.ARGetCare.org.

The Systems Transformation Grant is
funded by the Centers for Medicaid and
Medicare Services and administered by

the

CHOICES IN LIVING can connect you!
If you're eligible for assistance and don’t want to live in
an institution
“YOU HAVE SOME VERY GOOD CHOICES IN LIVING”
One call is all it takes!

Division of Aging & Adult Services
Herb Sanderson, Director

Toll-free at:
1-866-801-3435

HUMAN SERVICES

X

Contract Kris Baldwin for more information on the

Systems Transformation Grant or
the Choices in Living Resource Center:
501-682-8509
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