
   MISSION STATEMENT 

“Transform the DHS system to improve the quality of life of all older Arkansans and 
people with disabilities by fostering independence, promoting better health, maximiz-
ing and simplifying access to services and programs, and utilizing data and other infor-
mation to drive our decisions and actions.” 

OUR VISION 

Older Arkansans and people with disabilities have choices in  

how and where they receive long term care.   

Systems Transformation 

Grant 

Newsletter Date 
July 2009 

ArTriage Project  

 The Quality Management Reports developed as an  initiative under the Systems 

Transformation Grant are now available on the Division of Aging and Adult Services 

website under “News and Information.”  Go to www.daas.ar.gov and click on Medicaid 

HCBS Waivers Annual Report.  

Overall, the results are very 

positive.    

Arkansas currently has four major 
Medicaid Home and Community Based 
Services (HCBS), Waivers.  These 
waivers are operated by the Arkansas 
Department of Human Services (DHS), 
Division of Developmental Disabilities 
and the Division of Aging and Adult 
Services.  During each year the DHS, 
Division of Medical Services (DMS), 
reviews a scientific random sample of 
waiver records to determine whether 
the waivers are operating in accor-

dance with Federal requirements, called “Assurances”.  DMS looks at Level of Care, Plan of Care, Provider 
Qualifications, Health and Welfare, and Financial Accountability.  By reviewing the annual reports it can be 
determined how many records were reviewed per waiver and what specific information was consulted to ar-
rive at the percentage of compliance for each Assurance. 

Medicaid HCBS Waivers Annual Reports Now Online 

http://www.daas.ar.gov�


The Systems Transformation Grant is 
funded by the Centers for Medicaid and 

Medicare Services and administered by the 
Division of Aging & Adult Services 

Krista Hughes, Director 
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ARGetCare is an online resource with hundreds of listings on 
services and supports that can meet personal needs and pref-
erences. Visit online at www.ARGetCare.org.    

Contact Kris Baldwin for more information on the  
Systems Transformation Grant or  

the Choices in Living Resource Center: 
501-682-8509 

The ArTriage Project provides an option for quick access to home care for  
individuals who are about to be discharged from a hospital or rehab facility.  
Often these individuals need help with their care and do not want to move 
to a nursing home. Funded by our Systems Transformation Grant, ArTriage 
helps to arrange care so that these individuals can return home. The project 
helps to speed up the application and approval process for the ElderChoices 
waiver program so that services can be provided quickly. 

 
The first participant in the ARTriage project was Leonard Powell, who was 
referred by a social worker from the Baptist North Medical Center in North 
Little Rock. He was a prime candidate for the ArTriage project. Without 
assistance he would not be able to care for himself, but with some addi-
tional assistance, he can continue to live independently. After his referral, 
services were in place within a few days.   

 
Mr. Powell, 82, has stated numerous times how grateful he is to be in his home. He said that being in a 
nursing home was never an option for him. Mr. Powell’s ElderChoices attendant provides assistance with 
his personal care, cleans his home, and assists him with other chores.   He also commented that just 

having someone visit with him also 
goes a long way. Mr. Powell was 
grateful to have had the option to 
get services in place within a few 
days.  He has been able to remain 
in his own home and out of the 
nursing home for almost 5 months 
now.  The staff managing the pro-
gram consider this a great success 
not only for the project but also for 
him.  For more information about 
the ArTriage Project, call 1-866-801
-3435. 

CHOICES IN LIVING Resource Center 
Satisfaction Survey  

Callers who were contacted said:   

•  98% Treated with respect by Center staff      
•  92% Center staff could answer their questions      

• 100% Would call the Center again                   

• 97% Overall Satisfaction: Very Good/Good    
The RC becomes a more trusted and reliable source of information 
on long term services and supports every day.   Professionals from 
hospitals, clinics, agencies and other providers are calling us when 
they don’t know about or can’t find resources for the individuals we 
serve.   

Leonard Powell, ArTriage’s first  
participant is still living at home. 
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